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Philips Avent Premium Connected Baby
Monitor

Model: SCD973/37 | Brand: AVENT

PRODUCT OVERVIEW

The Philips Avent Premium Connected Baby Monitor is a comprehensive solution designed to provide
parents with peace of mind through advanced monitoring capabilities. This system includes a 1080p
camera, a dedicated parent unit with a 5-inch HD screen, and connectivity to the Philips Avent Baby
Monitor+ app. It features SenseIQ technology for wearable-free sleep and breathing rate tracking, cry
detection and translation, two-way talk, and secure encrypted connections. This monitor is intended to
help understand your baby's sleep, breathing, movement, and cries, but it is not a medical device and
should not be used for diagnosis or treatment of health conditions.
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Image: The Philips Avent Premium Connected Baby Monitor system, including the baby unit, parent unit, and a
smartphone displaying the companion app.

PACKAGE CONTENTS

Verify that all components are present in the package:

1x Parent Unit (screen)

1x Baby Unit (camera)

2x Power Supplies

1x 2-in-1 Wall and Crib Mount

Philips Avent Baby Monitor+ App (available for download in USA, Canada, & Mexico)

SETUP GUIDE

1. Unpack and Inspect: Carefully remove all components from the packaging. Inspect for any signs of
damage.

2. Power On: Connect the provided power supplies to both the Parent Unit and the Baby Unit. Plug
them into a power outlet. The units will automatically power on.



3. Position the Baby Unit: Place the Baby Unit (camera) in a location that provides a clear view of
your baby's crib or sleeping area. Ensure it is at least 3 feet (1 meter) away from your baby to
prevent entanglement with cables. The included 2-in-1 wall and crib mount can be used for versatile
placement.

4. Initial Pairing: The Parent Unit and Baby Unit are pre-paired at the factory. They should
automatically connect when powered on. If they do not connect, refer to the troubleshooting section.

5. Install the App (Optional): For advanced features and remote monitoring, download the Philips
Avent Baby Monitor+ app from your smartphone's app store. Follow the in-app instructions to
connect the Baby Unit to your Wi-Fi network and pair it with your smartphone.

Image: The baby unit camera securely mounted to a crib, providing a clear view of the baby.

OPERATING INSTRUCTIONS

Parent Unit Operation

Viewing Live Feed: The 5-inch HD screen on the Parent Unit displays a live video feed from the
Baby Unit. It offers clear visuals day and night, even without Wi-Fi connectivity.

Two-Way Talk: Press and hold the talk button on the Parent Unit to speak to your baby through the
Baby Unit's speaker. Release the button to hear your baby.



Adjust Volume/Brightness: Use the dedicated buttons on the Parent Unit to adjust the volume of
the audio and the brightness of the screen.

ECO Mode: Activate ECO mode to conserve battery life. The Parent Unit's screen will turn off when
no sound or movement is detected, reactivating when activity resumes.

Image: The parent unit displaying a clear HD video feed of a baby, with real-time alerts visible.

App Features (Philips Avent Baby Monitor+)

Remote Monitoring: Access the live video feed and audio from your smartphone anywhere with an
internet connection.

SenseIQ Sleep and Breathing Tracking: The app provides insights into your baby's sleep patterns
and breathing rate without any wearable accessories. It analyzes subtle movements to provide data.

Cry Detection & Translation: Receive alerts when your baby cries. The app can interpret five
distinct cry types using a scientifically proven algorithm, helping you understand your baby's needs.

Room Temperature Monitoring: The built-in room thermometer alerts you to high or low
temperatures in the nursery.

Lullabies and White Noise: Play soothing lullabies or white noise directly from the app to comfort
your baby. You can also record your own lullabies.

Personalized Notifications: Customize alerts for sound, motion, and temperature changes.



Image: A smartphone screen displaying the Philips Avent Baby Monitor+ app interface, showing sleep stages,
breathing rate, and a sleep graph for personalized insights.

CARE AND MAINTENANCE

Cleaning: Wipe the monitor units with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Battery Care: The Parent Unit contains a rechargeable Lithium Ion battery. For optimal battery life,
avoid extreme temperatures and fully charge the unit before first use.

Storage: If storing the monitor for an extended period, ensure both units are fully charged and then
powered off. Store in a cool, dry place.

TROUBLESHOOTING

Common Issues and Solutions

No Connection between Units:
- Ensure both units are powered on and within range (up to 1300ft / 400m in open space).
- Check for obstructions or interference from other electronic devices.
- Try restarting both the Parent Unit and Baby Unit.

No Video/Poor Video Quality:



- Check the camera lens for dirt or obstructions.
- Ensure adequate lighting in the room for clear daytime video. Night vision activates automatically in
low light.
- Verify strong Wi-Fi signal if using the app.

No Audio/Poor Audio Quality:
- Adjust the volume on the Parent Unit or within the app.
- Ensure the Baby Unit's microphone is not obstructed.
- Check for excessive background noise in the nursery.

App Connectivity Issues:
- Ensure your smartphone has a stable internet connection.
- Verify the Baby Unit is connected to your home Wi-Fi network.
- Restart the app or your smartphone.
- Check for app updates in your app store.

TECHNICAL SPECIFICATIONS



Feature Specification

Indoor/Outdoor Usage Indoor

Compatible Devices Smartphone, Tablet

Power Source Battery Powered

Connectivity Protocol Wi-Fi

Controller Type Philips Avent Baby Monitor+

Mounting Type Wall Mount

Video Capture Resolution 1080p

Color White

Included Components Power Adapter

Wireless Communication Technology Wi-Fi

Installation Type Freestanding

Item dimensions L x W x H 11 x 19.3 x 4.4 inches

Batteries Required? Yes (1 Lithium Ion battery included)

Zoom Type Digital Zoom

Alert Type Audio and Motion

Room Type Nursery

Video Capture Format MPEG-4

Unit Count 1.0 Count

International Protection Rating IP44

Control Method App

Global Trade Identification Number 00075020109606

UPC 075020109606

Product Dimensions 11 x 19.3 x 4.4 inches

Item Weight 3.69 pounds

Recommended Uses For Product Baby Monitoring

Model Name SCD973/37

Special Feature Cry Detection

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the official Philips Avent website or the



documentation included with your product. This product is generally covered by a manufacturer's
warranty against defects in materials and workmanship.
For further assistance, troubleshooting, or to access the complete user manual, please visit the official
Philips Avent support page or refer to the PDF user manual provided by the manufacturer:

Download User Manual
(PDF)

https://m.media-amazon.com/images/I/D1kOqYeJPLL.pdf
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