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1. PRODUCT OVERVIEW

The Candy CCG1S 518EX is a combi refrigerator-freezer designed for efficient food storage. It features a total
capacity of 252 liters, with 188 liters for the refrigerator compartment and 64 liters for the freezer compartment. This
appliance utilizes static refrigeration technology and offers mechanical temperature control. Its compact design, with
a width of 54.5 cm, makes it suitable for various kitchen spaces. The reversible door and integrated handles provide
flexibility in installation and a sleek appearance.
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Front view of the Candy CCG1S 518EX refrigerator-freezer, showcasing its stainless steel finish and combi design with the freezer at
the bottom.



An illustrative diagram highlighting key features: 252L total capacity, the option for reversible doors, and a reduced width of 54.5 cm,
making it ideal for smaller spaces.

2. SETUP AND INSTALLATION

2.1 Unpacking

Carefully remove all packaging materials from the appliance. Inspect the refrigerator-freezer for any signs of
damage during transit. Keep packaging materials for potential future transport or recycling.

2.2 Placement

Place the appliance on a firm, level surface to ensure stability and proper operation.

Ensure adequate ventilation around the unit. Maintain a minimum clearance of 5 cm from walls and other
furniture to allow for proper air circulation and heat dissipation.

Avoid placing the refrigerator-freezer in direct sunlight or near heat sources such as ovens, radiators, or



stoves, as this can affect its cooling efficiency and energy consumption.

The dimensions of the appliance are 179.4 cm (height) x 54.5 cm (width) x 54.5 cm (depth). Ensure sufficient
space for door opening.

The Candy CCG1S 518EX refrigerator-freezer integrated into a kitchen environment, demonstrating its narrow 54.5 cm width,
suitable for compact spaces.



A side view of the appliance with precise measurements, showing its height of 179.4 cm, width of 54.5 cm, and depth of 54.5 cm,
crucial for installation planning.

2.3 Door Reversibility

The doors of the Candy CCG1S 518EX are reversible, allowing them to open from either the left or the right side.
This feature provides maximum flexibility to adapt to your kitchen layout. Refer to the detailed instructions in the full
manual for the procedure to reverse the door hinges.

2.4 Initial Power-On



After positioning the appliance, wait at least 2-4 hours before plugging it into a power outlet. This allows the
refrigerant to settle. Once plugged in, the appliance will begin to cool. Allow several hours for the internal
temperature to stabilize before loading food.

3. OPERATING INSTRUCTIONS

3.1 Temperature Control

The refrigerator-freezer features mechanical temperature control. A dial or knob inside the refrigerator compartment
allows you to adjust the cooling intensity. Turn the knob to a higher number for colder temperatures and a lower
number for warmer temperatures. Start with a medium setting and adjust as needed based on the ambient
temperature and the amount of food stored.

3.2 Internal Organization

The appliance offers flexible storage solutions to accommodate your daily needs:

Refrigerator Compartment (188L): Equipped with 3 + 1 glass shelves with white profiles and 4 door
balconies. These can be adjusted to create optimal storage configurations for various items.

Vegetable Drawer: A transparent drawer designed for storing fruits and vegetables, helping to maintain their
freshness.

Freezer Compartment (64L): Located at the bottom, it includes multiple drawers for organized frozen food
storage.



An interior view of the refrigerator compartment, illustrating the adjustable glass shelves and the spacious vegetable drawer,
emphasizing the total 252L capacity for daily groceries.



A close-up of the freezer section, displaying the clear plastic drawers designed for efficient and organized storage of various frozen
goods.



A detailed view of the transparent vegetable drawer, showing its capacity for fresh produce like tomatoes and cabbage, designed to
keep them crisp.

An overhead interior shot of the refrigerator, highlighting the bright LED illumination that provides clear visibility of contents, with a
bunch of grapes on a shelf.



The interior of the refrigerator door, featuring multiple adjustable balconies and a dedicated egg tray, offering versatile storage for



bottles and smaller items.

3.3 Static Refrigeration Technology

This appliance uses static refrigeration, which relies on the natural circulation of air to maintain low temperatures.
Cold air, being denser, sinks, while warmer air rises, creating a natural convection current. This system is effective
for preserving food freshness and is generally more energy-efficient for certain applications. It is important not to
block air vents inside the refrigerator to ensure proper circulation.

The refrigerator interior filled with fresh produce, symbolizing the appliance's ability to keep food fresh for extended periods through
its cooling system.

4. MAINTENANCE

4.1 Cleaning

Regular cleaning of your refrigerator-freezer is essential for hygiene and optimal performance. Always unplug the
appliance before cleaning.



Clean the interior with a solution of mild detergent and warm water. Wipe dry with a soft cloth.

Remove and clean shelves, drawers, and door balconies periodically.

Clean the exterior surfaces with a damp cloth and mild detergent. For stainless steel finishes, use a
specialized stainless steel cleaner.

Clean the condenser coils at the back or bottom of the appliance at least once a year to ensure efficient
cooling. Use a vacuum cleaner or a soft brush.

4.2 Defrosting

The Candy CCG1S 518EX features a manual defrosting system for both the refrigerator and freezer compartments.
Frost buildup can reduce cooling efficiency and increase energy consumption.

Refrigerator: The refrigerator compartment typically defrosts automatically during operation, with
condensation collecting in a tray at the back. Ensure the drain hole is clear.

Freezer: The freezer compartment requires manual defrosting when the frost layer reaches approximately 3-5
mm thickness.

To defrost the freezer:

1. Unplug the appliance.

2. Remove all food items and store them in a cool place or another freezer.

3. Leave the freezer door open to allow the frost to melt naturally. You can place towels at the bottom to
absorb water. Do not use sharp objects or heating devices to speed up defrosting, as this can damage
the appliance.

4. Once defrosted, clean and dry the interior thoroughly before plugging the appliance back in and
returning food.

5. TROUBLESHOOTING

Before contacting customer service, please check the following common issues:

Problem Possible Cause Solution

Appliance
does not
operate.

No power supply; power cord not
properly plugged in; fuse blown.

Check power connection; check household fuse/circuit
breaker.

Temperature
is not cold
enough.

Temperature setting too high; door
opened too frequently; large amount of
warm food added; poor ventilation.

Adjust temperature setting; minimize door openings;
allow warm food to cool before storing; ensure
adequate clearance around the appliance.

Excessive
noise.

Appliance not level; contact with wall or
other objects; normal operating sounds.

Adjust leveling feet; move appliance away from
contact points; gurgling or humming sounds are
normal.

Water on
the
floor/inside.

Drain hole blocked (refrigerator);
excessive frost buildup (freezer).

Clear the drain hole; manually defrost the freezer
compartment.



6. SPECIFICATIONS

Feature Detail

Brand Candy

Model Number 34005399 (CCG1S 518EX)

Total Capacity 252 Liters

Refrigerator
Capacity

188 Liters

Freezer Capacity 64 Liters

Dimensions (H x
W x D)

179.4 x 54.5 x 54.5 cm

Weight 45 kg

Color Inox

Configuration Bottom Freezer

Defrost System Manual

Number of Doors 2

Special Features
3 + 1 glass shelves, 4 door balconies, Vegetable drawer, Egg tray, Reversible doors,
Integrated handles, Static refrigeration system.

Noise Level 41 dB

Energy
Efficiency
Rating

E (New European Energy Label)



The energy efficiency label for the Candy CCG1S 518EX, indicating its E energy class, annual energy consumption of 203 kWh,
freezer capacity of 64L, refrigerator capacity of 188L, and a noise level of 41 dB.

7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your appliance at
the time of purchase or visit the official Candy website. Keep your proof of purchase for any warranty claims.
For further assistance, you may contact Candy customer service through their official channels. Details can typically
be found on the manufacturer's website or in the product packaging.

© 2025 Candy. All rights reserved.
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Candy Refrigerator-Freezer CNCQ2T518EW, CNCQ2T518EX, CNCQ2T518EB User Manual
User manual for Candy Refrigerator-Freezer models CNCQ2T518EW, CNCQ2T518EX, and
CNCQ2T518EB. This guide provides instructions on installation, operation, safety, maintenance,
and troubleshooting.
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