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INTRODUCTION

Thank you for choosing the Runstar Digital Bathroom Scale. This advanced smart scale is designed to help you track your health
and fitness progress with precision. Featuring an extra-large color display, it provides instant readings of key body metrics, and
connects seamlessly with the Starfit app to offer a comprehensive analysis of 15 body composition measurements. This manual
will guide you through the setup, operation, and maintenance of your new scale.
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Image: The Runstar Digital Bathroom Scale showcasing its large display and connectivity with the Starfit app on a smartphone and
smartwatch.

PACKAGE CONTENTS

Please check the box for the following items:

1x Runstar Digital Bathroom Scale

4x AAA batteries

1x User Manual (this document)

SETUP GUIDE

1. Battery Installation
Locate the battery compartment on the underside of the scale. Insert the 4 included AAA batteries, ensuring correct polarity (+/-)
as indicated inside the compartment. Close the battery cover securely.



2. App Download and Connection (Starfit App)
To unlock the full potential of your Runstar scale, download and connect to the Starfit app:

1. Download Starfit App: Search for "Starfit" in your smartphone's app store (iOS App Store or Google Play Store) and
download the application.

2. Register Account: Open the Starfit app and complete the registration process to create your user account.

3. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

4. Pairing Process:

In the Starfit app, navigate to "Account" and then find "My Devices".

Tap the "+" icon in the upper right corner.

Tap the "Bluetooth" logo on the page to begin searching for smart devices.

When you find "Runstar-Rx" in the list of available devices, tap it to complete the connection.

5. Confirmation: A connected logo will appear on the screen of your Runstar scale once the Bluetooth connection is
successfully established.



Image: Two individuals reviewing their health data and progress on the Starfit application, which syncs with the Runstar scale.

OPERATING INSTRUCTIONS

Taking a Measurement
To take an accurate measurement:

1. Place the scale on a hard, flat surface. Avoid carpets or uneven floors.

2. Step onto the scale barefoot and stand still. Ensure your feet are positioned on the metal electrodes for full body
composition analysis.

3. The XL color display will show your weight, BMI, body fat rate, heart rate, and body type within 15 seconds.

4. For a complete analysis of all 15 body composition metrics, open the Starfit app on your connected smartphone. The data
will automatically sync.

Image: A close-up of the Runstar scale's display, highlighting the five key metrics shown: body weight, body fat rate, BMI, body type, and
heart rate.



Image: A person standing on the Runstar scale, holding a glass of water, illustrating the scale's accuracy to 0.1lb by showing weight
changes before and after drinking.

Multiple User Management
The Runstar scale supports multiple users. There are two primary methods for managing multiple users:

Multiple Users with Separate Starfit Accounts: Each user can download the Starfit app and create their own account.
Note that only one Starfit account can be paired with the smart scale at a time during a measurement.

Multiple Users with a Shared Starfit Account: The primary user who created or logged into the Starfit account can create
multiple user profiles within their single account. This allows different family members to track their data under one main
account.

Syncing with Other Fitness Apps
The Starfit app can sync your health data with popular third-party fitness applications, including:

Apple Health

Google Fit



Samsung Health
Fitbit

Refer to the Starfit app's settings or help section for instructions on how to enable and manage these integrations.

MAINTENANCE

Cleaning the Scale
To clean your Runstar scale, wipe the surface with a soft, damp cloth. Do not use abrasive cleaners or immerse the scale in water.
Keep the surface dry to ensure accurate readings and prolong the life of the device.

Battery Replacement
When the battery indicator on the display shows low power, replace all four AAA batteries. Always use new batteries and dispose
of old batteries responsibly. The scale is designed for low power consumption, offering up to 90 days of use per battery change.

Image: The Runstar scale highlighting its low power consumption, capable of operating for 90 days on a single set of batteries.



TROUBLESHOOTING

If you encounter issues with your Runstar scale, please refer to the following common problems and solutions:

Problem Solution

Screen only
shows weight
and BMI.

Ensure the Starfit app is successfully connected via Bluetooth. Full body composition data (including body
fat percentage) will display on the scale and in the app only after a proper connection. For other data,
check the Starfit app.

Starfit app
always shows
"disconnected".

Confirm that no other devices nearby are currently connected to the scale. If so, disconnect them first.
Prioritize connecting your device to the scale. Ensure Bluetooth is enabled on your phone and the app has
Bluetooth permissions.

Inaccurate
readings.

Ensure the scale is placed on a hard, flat surface. Avoid carpets. Step on the scale barefoot and stand still.
Ensure the scale surface and your feet are clean and dry.

Scale does not
turn on.

Check if the batteries are correctly installed with proper polarity. Replace batteries if they are low or
depleted.

SPECIFICATIONS

Feature Detail

Brand runstar

Model
Number

B0CJJGYXHG

Color Black

Item Weight 2.86 Pounds

Weight Limit
2.86 Pounds (Note: This appears to be an error in the source data, typically weight limit for scales is much
higher. Please refer to product packaging for accurate weight limit.)

Batteries 4 AAA batteries (included)

Package
Dimensions

13.46 x 13.03 x 1.97 inches

Manufacturer runstar

Date First
Available

January 19, 2024

WARRANTY AND SUPPORT

For information regarding warranty coverage, returns, or technical support, please refer to the warranty card included with your
product or visit the official Runstar website. You may also contact Runstar customer service directly through the contact
information provided on their website or product packaging.
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RunStar FG2015ULB Smart Full Body Composition Scale User Manual
User manual for the RunStar FG2015ULB Smart Full Body Composition Scale. Learn about setup,
operation, the Starfit app, measuring steps, troubleshooting, and safety guidelines.
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