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1. WHAT'S IN THE BOX

The QCY AilyBuds PRO+ package includes all necessary components to get started with your new wireless earbuds.

1 Pair of Wireless Earbuds (QCY AilyBuds PRO+)

1 Charging Station/Case

1 Type-C Charging Cable

1 User Manual (this document)
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Image: The QCY AilyBuds PRO+ earbuds resting in their open charging case.

Your browser does not support the video tag.

Video: An official guide demonstrating the contents of the QCY AilyBuds PRO+ package and initial setup steps.

2. SETUP

2.1 Charging the Earbuds and Case
Before first use, ensure both the earbuds and the charging case are fully charged. Connect the provided Type-C cable to
the charging port on the case and a compatible USB power source. The earbuds will charge automatically when placed
inside the case.

Earbuds offer approximately 5 hours of listening time on a single charge (ANC off).

The charging case extends total listening time to about 28 hours (ANC off).



Image: The earbuds and charging case illustrating their long battery life with and without Active Noise Cancellation.

2.2 Initial Pairing

1. Open the lid of the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Search for "QCY AilyBuds Pro+" in the list of available Bluetooth devices.

4. Select "QCY AilyBuds Pro+" to connect. A confirmation sound will indicate successful pairing.



Image: The earbuds and charging case displayed alongside a smartphone and tablet, highlighting the multipoint connection feature.

3. OPERATING THE EARBUDS

3.1 Wearing the Earbuds
Ensure proper fit for optimal sound quality and noise cancellation. The earbuds are designed with a 50-degree semi-in-ear
angle for comfort and stability.

Identify the left (L) and right (R) earbuds.

Gently insert each earbud into the corresponding ear canal.

Adjust the earbud so the microphone is pointed towards your mouth for clear calls.



Image: A person wearing one of the QCY AilyBuds PRO+ earbuds, demonstrating its comfortable semi-in-ear design.

3.2 Touch Controls
The QCY AilyBuds PRO+ feature intuitive touch controls on the earbud panels.

Action Control

Play/Pause Music, Answer/End Call Double touch either earbud

Next Track Triple touch right earbud

Activate Voice Assistant Triple touch left earbud

Reject Call / Power On Long press for 1.5 seconds

Adaptive Audio / ANC ON/OFF Long press right earbud (Adaptive Audio can only be disabled in the QCY App)



Low Latency ON/OFF (Gaming
Mode)

Long press left earbud

Action Control

Image: A visual guide detailing the touch control functions of the QCY AilyBuds PRO+ earbuds.

3.3 Active Noise Cancellation (ANC) and Adaptive Audio
The earbuds feature Adaptive ANC, which intelligently recognizes ambient sounds and adjusts noise cancellation. Long
press the right earbud to toggle ANC. Adaptive Audio can be managed via the QCY App.



Image: A visual representation of how Adaptive Active Noise Cancellation works with the QCY AilyBuds PRO+ earbuds, showing noise
reduction.

3.4 QCY App Features
Enhance your experience by downloading the QCY App. The app allows for extensive customization and access to
advanced features:

Personalized EQ: Adjust sound effects to your preference.

Noise Canceling Switch: Manually control ANC modes.

Button Customization: Reassign touch control functions.

Wind Noise Canceling: Optimize for windy environments.

Gaming Mode: Reduce audio latency for gaming (68ms).

Sleep Mode: Specific audio settings for sleep.

Find Earbuds: Locate misplaced earbuds.

Firmware Update: Keep your earbuds updated with the latest features and improvements.



Image: Screenshots of the QCY App interface, demonstrating various customization and control options for the earbuds.

4. MAINTENANCE

To ensure the longevity and optimal performance of your QCY AilyBuds PRO+ earbuds, follow these maintenance
guidelines:

Cleaning: Regularly wipe the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh chemicals
or abrasive materials.

Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage.

Avoid Moisture: While the earbuds are IPX5 waterproof (resistant to splashes and sweat), avoid submerging them
in water. Ensure they are dry before placing them back in the charging case.

Temperature: Avoid exposing the earbuds to extreme temperatures (hot or cold) as this can affect battery life and
overall performance.

5. TROUBLESHOOTING



If you encounter issues with your QCY AilyBuds PRO+, refer to the following common troubleshooting steps:

Earbuds not pairing/connecting:

Ensure Bluetooth is enabled on your device and the earbuds are in pairing mode (open case lid).

Check if the earbuds and case have sufficient battery.

Try turning Bluetooth off and on again on your device.

Perform a "One-Touch Pairing": Place earbuds in the case, open the lid, and long-press the charging case
button for 3 seconds until LEDs blink red once. Then try pairing again.

No sound or low volume:

Check the volume levels on both your device and the earbuds.

Ensure the earbuds are properly seated in your ears.

Verify that the earbuds are connected to the correct device.

Clean any debris from the earbud speakers.

Active Noise Cancellation (ANC) not effective:

Ensure the earbuds are worn correctly and create a good seal in your ear canal. Use the QCY App's "wearing
effect" test to check fit.

Toggle ANC off and on again by long-pressing the right earbud.

Ensure the earbud firmware is updated via the QCY App.

Earbuds not charging:

Ensure the charging cable is securely connected to both the case and the power source.

Check if the charging contacts on the earbuds and inside the case are clean and free of debris.

Try a different charging cable or power adapter.

Factory Reset: If issues persist, a factory reset can resolve many problems.

Place both earbuds back into the charging case and keep the lid open.

Long-press the charging case button for 10 seconds until the LEDs blink red 5 times. This will clear all
connectivity records.

After the reset, re-pair the earbuds with your device as described in section 2.2.

6. SPECIFICATIONS

Detailed technical specifications for the QCY AilyBuds PRO+ Wireless Earbuds:

Feature Detail

Model Name AilyBuds Pro+

Connectivity Technology Wireless (Bluetooth 5.3)

Noise Control Active Noise Cancellation (Adaptive ANC)

Audio Codec Support LDAC, Hi-Res Audio Wireless

Microphones 6 built-in mics for clear calls



Battery Life (Earbuds) Up to 5 hours (ANC off)

Battery Life (with Charging Case) Up to 28 hours (ANC off)

Charging Time Approx. 5 hours (full charge for case)

Water Resistance Level IPX5 (Waterproof)

Control Type Touch, App Control

Multipoint Connection Yes, connect to 2 devices simultaneously

Audio Driver Size 13 Millimeters Dynamic Driver

Frequency Range 20 Hz - 40 kHz

Audio Latency 68 Milliseconds (Gaming Mode)

Earbud Weight Approx. 4 Grams (each)

Charging Case Dimensions 51 x 51 x 28.2 mm

Charging Case Weight 134 Grams

Material Plastic

Feature Detail

7. WARRANTY AND SUPPORT

QCY products are manufactured to high quality standards. For warranty information, technical support, or service
inquiries, please refer to the official QCY website or contact their customer support directly. Keep your purchase receipt
as proof of purchase for warranty claims.
For further assistance, visit the official QCY Store on Amazon: QCY Amazon Store

© 2024 QCY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.com/stores/QCY/page/8D59922A-D544-439D-98BD-0D7606D60464?lp_asin=B0D14F47J4&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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