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INTRODUCTION

This comprehensive manual provides detailed instructions for the safe and effective use of your new Lay Flat Dual Motor
Power Lift Recliner Chair. Designed for ultimate comfort and convenience, this chair features independent dual motor
operation for backrest and footrest adjustment, full-body vibration massage with lumbar heating, integrated USB ports for
charging devices, convenient cup holders, and side pockets for storage. Please read this manual thoroughly before
assembly and operation to ensure proper use and longevity of your product.

SAFETY INFORMATION

Important Safety Precautions:

This product has a maximum weight capacity of 350 lbs. Do not exceed this limit.

Always assemble the chair according to the instructions provided. Ensure all parts are securely fastened before use.

Be cautious when using the lift and recline functions to avoid injury. Keep children and pets away from moving parts.

Users with mobility issues should use the assistive feature with care, preferably with assistance if needed.

Do not allow liquids to spill on electrical components.

Unplug the chair from the power outlet before cleaning or maintenance.

SETUP AND ASSEMBLY

Your recliner chair is packed into two boxes, which may arrive separately. Please ensure you have received both
packages before beginning assembly. The assembly process is designed to be simple and convenient.

Assembly Steps:

1. Unpack all components from both boxes and verify against the parts list in the included assembly guide.

2. Follow the step-by-step instructions in the separate assembly manual provided with your chair.

3. Ensure all connections are secure and stable before plugging in the chair.
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Image: Visual guide for assembling the recliner chair, showing key connection points.

OPERATING INSTRUCTIONS

Dual Motor Recline and Lift Function

This chair features an OKIN dual motor system, allowing independent adjustment of the backrest and footrest. Use the
remote control to achieve your desired position, from upright to fully reclined (110°-165°), or to assist with standing.

Footrest Control: Use the dedicated buttons on the remote to raise or lower the foot pedal independently.

Backrest Control: Use the dedicated buttons on the remote to recline or raise the backrest independently.

Lift Assist: To stand up, press and hold the lift button on the remote. The chair will gently tilt forward and lift,
assisting you to a standing position. Continue holding until you are comfortably standing.

Your browser does not support the video tag.

Video: Demonstration of the dual motor power lift and recline functions of the chair, showing independent footrest and backrest movement,
and the lift-assist feature.



Image: Illustrates the chair's ability to adjust to various positions, including reading, comfortable leisure, sleep, and stand-up assistance.

Full-Body Vibration Massage and Lumbar Heating

The recliner chair is equipped with 8 vibration points across the back, lumbar, thigh, and leg areas, offering 5 distinct
massage modes. An automatic heating function is integrated into the lumbar area to promote blood circulation and relax
muscles.

Massage Modes: Select from 5 different massage modes using the dedicated buttons on the massage remote
control.

Vibration Points: The 8 vibration points target key areas for comprehensive relaxation.

Lumbar Heat: Activate the heating function for soothing warmth in the lumbar region.

Timer Function: Set the massage duration for 15, 30, or 60 minutes using the timer function on the remote.



Image: Depicts the chair's massage zones and the remote used to control massage modes and lumbar heating.

Convenience Features: USB Ports, Cup Holders, and Side Pockets

Enhance your relaxation experience with the chair's thoughtful convenience features.

USB Ports: Two built-in USB interfaces are available for convenient charging of your electronic devices.

Cup Holders: Each armrest features a cup holder, perfect for beverages or small items like glasses or phones.

Side Pockets: Pockets on both sides of the chair provide easy storage for remote controls, magazines, or other
personal items.



Image: Details of the integrated USB charging port and the practical side storage pockets.

Image: Close-up view of the armrest featuring a convenient cup holder.

MAINTENANCE

Regular maintenance will help prolong the life and appearance of your recliner chair.

Cleaning: For general cleaning, use a soft, damp cloth with mild soap. Avoid harsh chemicals or abrasive cleaners.



For spills, blot immediately with a clean, dry cloth.

Vacuuming: Regularly vacuum the fabric to remove dust and debris.

Mechanism: The internal mechanisms are designed for long-term use and generally do not require lubrication. If
you notice any unusual noises or stiffness, contact customer support.

Power Cord: Periodically inspect the power cord and plug for any damage. Do not use if damaged.

TROUBLESHOOTING

If you encounter any issues with your recliner chair, please refer to the following common solutions:

Problem Possible Cause Solution

Chair does not
recline/lift.

Power cord unplugged, remote
not connected, power outage.

Ensure power cord is securely plugged into a working outlet.
Check remote control connection. Verify power supply.

Massage/Heat
function not
working.

Massage remote not
connected, power issue.

Ensure massage remote is properly connected. Check main
power supply to the chair.

Unusual noise
during operation.

Loose connection, obstruction.
Inspect for any loose parts or obstructions under the chair. If
noise persists, discontinue use and contact customer service.

If the problem persists after attempting these solutions, please contact customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand The support you need

Model Number 07c7c929-a5bb-4812-9359-cde7bee72bb5

Color Black (Floral Pattern)

Product Dimensions (D x W x
H)

24.75"D x 29.5"W x 24"H

Item Weight 118.6 pounds

Maximum Weight
Recommendation

350 Pounds

Back Style Open Back

Special Features
Reclining, Adjustable Backrest, Foot Rest, Massage, Heat, USB Ports, Cup Holders,
Side Pockets

Recommended Uses Office, Reading, Sleeping

Fill Material Foam

Included Components Remote Control



Image: Detailed product dimensions including height, width, depth, and seat measurements.

WARRANTY AND SUPPORT

For any questions, concerns, or assistance with your product, please do not hesitate to contact our customer service
team. We are committed to providing prompt support.

Customer Service: Our customer service team is available to assist you via email within 24 hours. Please refer to
your purchase documentation for contact details.

Protection Plans: Additional protection plans may be available for purchase to extend coverage beyond the
standard warranty. Please check with your retailer for details on 2-Year or 3-Year Protection Plans.

Brand Store: For more products and information from "The support you need", visit our official store: The support
you need Store.

© 2024 The support you need. All rights reserved.

https://www.amazon.com/stores/Thesupportyouneed/page/2961A610-38F3-4B47-BC67-CB3F6C22BB0F
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