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Model: NA-FA10K3-W | Brand: Panasonic

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the appliance and retain them for future reference. Failure to
follow these instructions could result in serious injury or property damage.

Electrical Safety: Ensure the washing machine is connected to a properly grounded outlet. Do not use
extension cords. Disconnect power before cleaning or servicing.

Water Safety: Ensure water supply hoses are securely connected to prevent leaks. Do not operate the
machine if there is a water leak.

Children and Pets: Keep children and pets away from the appliance during operation. Do not allow children
to play on or in the washing machine.

Flammable Materials: Do not wash items that have been soiled with flammable substances (e.g., gasoline,
cooking oil).

Installation: Install the machine on a firm, level surface. Ensure adequate clearance around the machine for
ventilation and access.

2. PRODUCT OVERVIEW

The Panasonic NA-FA10K3-W is a 10kg fully automatic washing machine designed for efficient and thorough
cleaning. Key features include automatic liquid detergent and softener dispensing, the 'Sugo-ochi Bubble Wash'
system, and a 'Hypochlorous Acid Sterilization' course for both laundry and the wash tub.
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Image 1: Top-down view of the Panasonic NA-FA10K3-W washing machine, highlighting the control panel and top-loading
design.

3. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your washing machine. Please follow
these steps carefully.

3.1 Unpacking

Remove all packaging materials, including the base packaging and any internal packing.



Inspect the machine for any damage incurred during transit. Contact your retailer immediately if damage is
found.

3.2 Location Requirements

Ensure the installation area meets the following criteria:

A solid, level floor capable of supporting the machine's weight (approx. 50 kg) plus the weight of water and
laundry.

Adequate space for the machine, including clearance for opening the lid and maintenance. Refer to the
diagram below for specific dimensions.

Avoid direct sunlight or extreme temperatures.

Image 2: Diagram illustrating the necessary clearance for installation, including space for the machine's height, width, and
depth, as well as additional space for door opening and maintenance. For example, a minimum of 10cm extra space is

required for height, width, and depth for smooth installation and operation.

3.3 Water Supply Connection

Connect the hot and cold water supply hoses to the corresponding inlets on the back of the machine.

Ensure all connections are tight to prevent leaks.

3.4 Drain Hose Connection

Securely attach the drain hose to the machine and route it to a suitable drain (e.g., standpipe or utility sink).



Ensure the drain hose is not kinked or blocked.

3.5 Power Connection

Plug the power cord into a grounded electrical outlet.

Do not share the outlet with other high-power appliances.

4. OPERATING INSTRUCTIONS

This section guides you through the basic operation of your washing machine.

4.1 Control Panel Overview

The control panel features various buttons and a display to select wash cycles and options. Refer to Image 1 for a
visual guide to the control panel layout.

4.2 Loading Laundry

Open the lid and load laundry loosely into the tub. Do not overload the machine.

Distribute laundry evenly to prevent imbalance during the spin cycle.

4.3 Adding Detergent and Softener

This model features automatic dispensing for liquid detergent and softener.

Open the detergent dispenser drawer.

Pour liquid detergent into the 'Liquid Detergent Tank' (approx. 450 mL capacity).

Pour fabric softener into the 'Softener Tank' (approx. 550 mL capacity).

The machine will automatically dispense the appropriate amount for each wash cycle.



Image 3: Close-up view of the automatic liquid detergent and softener dispenser tanks, showing their respective
capacities and the manual detergent case option.

4.4 Selecting a Wash Course

Turn the program dial or press the 'Course' button to select your desired wash cycle. Common courses include:

Standard: For everyday laundry.

Sugo-ochi Bubble Wash: Utilizes fine foam to penetrate fabrics and remove stubborn dirt effectively.

Hypochlorous Acid Sterilization Course: Designed to sterilize clothes and towels, eliminating odor-
causing bacteria. This course also helps sterilize the wash tub during the cycle.

Delicate: For fragile items.

Quick Wash: For lightly soiled items requiring a fast cycle.

4.5 Starting a Cycle

Close the lid securely.

Press the 'Start/Pause' button to begin the wash cycle.

4.6 Pausing and Stopping

To pause a cycle, press the 'Start/Pause' button. Press again to resume.

To stop a cycle completely, press and hold the 'Start/Pause' button for a few seconds, or press the 'Power'



button.

5. MAINTENANCE

Regular maintenance ensures your washing machine operates efficiently and extends its lifespan.

5.1 Cleaning the Detergent Dispenser

Periodically remove the detergent dispenser drawer.

Rinse it under warm water to remove any residue. Use a small brush if necessary.

Dry thoroughly before reinserting.

5.2 Cleaning the Lint Filter

Locate the lint filter (usually inside the tub or near the top rim).

Remove the filter and clean out any accumulated lint and debris.

Rinse the filter under running water and reinsert it securely.

5.3 Cleaning the Washing Tub

Utilize the 'Hypochlorous Acid Sterilization Course' or a dedicated 'Tub Clean' cycle (if available) to prevent
mold and odors.

Alternatively, use a washing machine cleaner according to the product instructions.

5.4 Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth.

Avoid abrasive cleaners or solvents that could damage the finish.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, refer to the following common problems and solutions before
contacting service.

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; Lid not closed;
Circuit breaker tripped.

Check power connection; Ensure lid is fully
closed; Reset circuit breaker.

No water
filling

Water supply turned off; Water inlet
hoses kinked; Water pressure too low.

Turn on water supply; Straighten hoses; Check
household water pressure.

Water not
draining

Drain hose kinked or blocked; Drain
pump filter clogged.

Straighten drain hose; Clean drain pump filter
(refer to maintenance section).

Excessive
vibration/noise

Machine not level; Laundry unevenly
distributed; Shipping bolts not removed.

Adjust leveling feet; Redistribute laundry; Ensure
all shipping bolts are removed.

Error code
displayed

Specific malfunction.
Refer to the detailed error code list in the full
manual (if available) or contact customer support.

7. SPECIFICATIONS

Detailed technical specifications for the Panasonic NA-FA10K3-W washing machine.



Brand: Panasonic

Model: NA-FA10K3-W

Capacity: 10 kg

Dimensions (Depth x Width x Height): 63.5 cm x 59.9 cm x 107.1 cm

Product Weight: 50 kg

Color: White

Operation Panel Type: Push Button

Door Position: Top

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product. For technical support or
service inquiries, please contact Panasonic customer service. Contact details can typically be found on the
Panasonic official website or in your product documentation.
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