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1. INTRODUCTION

Thank you for choosing the isinwheel U1 Mini Electric Bike. This manual provides essential information for the safe
operation, maintenance, and troubleshooting of your new electric bicycle. Please read it thoroughly before your first ride to
ensure optimal performance and safety. The isinwheel U1 is designed for urban mobility, offering a compact, foldable, and
efficient solution for adults and teens.
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Figure 1: isinwheel U1 Mini Electric Bike (White 14 Inch)

2. SAFETY INFORMATION

Your safety is paramount. Always wear a helmet and appropriate safety gear when riding. Adhere to local traffic laws and
regulations.

2.1 General Safety Guidelines



Perform a pre-ride inspection before each use, checking brakes, tires, and battery level.

Do not ride under the influence of alcohol or drugs.

Be aware of your surroundings and potential hazards.

Avoid riding in adverse weather conditions (heavy rain, snow, ice).

Ensure all components are securely fastened before riding.

2.2 UL2849 Certification

The isinwheel U1 Electric Bike is UL2849 Certified, ensuring it meets stringent safety standards for electrical systems of
e-bikes. This certification provides assurance regarding the battery, motor, and charger components.

3. PACKAGE CONTENTS

Upon unpacking, please verify that all items listed below are present and in good condition.

isinwheel U1 Mini Electric Bike (main unit)

Battery Charger

User Manual

Basic Tool Kit (for assembly)

Basket (if applicable to your model variant)

4. SETUP AND ASSEMBLY

The isinwheel U1 Mini Electric Bike requires minimal assembly. Most components are pre-assembled.

4.1 Initial Unpacking and Inspection

1. Carefully remove the bike from its packaging.

2. Inspect for any visible damage during transit.

3. Remove all protective packaging materials.

4.2 Handlebar and Seat Adjustment

Handlebar: Adjust the variable angle handlebar to a comfortable riding position. Ensure it is securely tightened.

Seat: Adjust the seat height to allow for a slight bend in your knee when the pedal is at its lowest point. Secure the
quick-release lever firmly.



Figure 2: Adjusting seat and handlebar for tailored comfort. Recommended height: 4'2"-5'5", Max Load: 264 lbs, Bicycle Weight: 52 lbs.

4.3 Folding Mechanism

The U1 Mini Electric Bike features an excellent portability design with foldable handlebars and pedals, allowing for
minimal storage space (less than 0.15m³).

1. To fold the bike, locate the folding latches on the frame and handlebar stem.

2. Release the latches and carefully fold the bike.

3. Ensure all folding mechanisms are securely locked when unfolded for riding.



Figure 3: Quick folding design for easy transport and storage.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To power on, press and hold the power button on the intelligent display.

To power off, press and hold the power button again.

5.2 Riding Modes

The U1 electric bike offers four distinct riding modes to suit your preference and terrain:

1. Pure Electric Mode (Assist 1-3): Engage the throttle for motor-only propulsion.

2. Pedal Assist Mode (Assist 1-3): The motor provides assistance as you pedal. Choose from 3 levels of assistance.

3. Normal Bike Mode (Assist 0): Ride as a traditional bicycle with no motor assistance.

4. Walk Assist Mode (Long Press): Provides low-speed motor assistance for walking the bike.



Figure 4: Overview of the 4 riding modes and intelligent display.

5.3 Intelligent Display

The intelligent display provides key information for your ride, including:

Current Speed (mph)

Battery Level Indicator

Assist Level

Odometer (ODO)

Trip Distance



Figure 5: Close-up of the intelligent display showing speed, battery, and assist level.

5.4 Braking System

The U1 is equipped with dual disc brakes (front and rear) for reliable stopping power in all weather conditions.

Apply both brakes simultaneously for effective and controlled stopping.

Regularly check brake pads for wear and ensure proper brake lever tension.

Figure 6: Illustration of the front and rear dual disc brake system.

5.5 Lighting System

The integrated front headlight and rear taillight with brake-light indicator enhance visibility for safer rides day or night.



Figure 7: Bright headlight and integrated taillight for enhanced visibility.

6. BATTERY CHARGING AND CARE

6.1 Charging the Battery

The 36V 7.8Ah replaceable battery is discreetly hidden inside the e-bike frame for protection.

Connect the charger to the bike's charging port, then plug it into a standard wall outlet.

A full charge typically takes 3-4 hours.

Do not operate the bike while it is charging.

Avoid overcharging; disconnect the charger once the battery is full.

Figure 8: The 36V 7.8Ah battery hidden within the frame, offering up to 25 miles range.

6.2 Battery Care and Storage

Store the battery in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for extended periods, charge the battery to 50-70% every 2-3 months to maintain its health.

Use only the original charger provided with your e-bike.

7. MAINTENANCE



Regular maintenance ensures the longevity and safe operation of your isinwheel U1 Electric Bike.

7.1 Routine Checks

Tires: Check tire pressure before each ride. Refer to the tire sidewall for recommended PSI.

Brakes: Ensure brake levers are firm and responsive. Inspect brake pads for wear.

Chain: Keep the chain clean and lubricated for smooth operation.

Fasteners: Periodically check all nuts, bolts, and quick-release levers for tightness.

7.2 Cleaning

Clean your e-bike with a damp cloth and mild soap. Avoid using high-pressure washers directly on electrical components.

8. TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, please contact customer
support.

Problem Possible Cause Solution

Bike does not
power on

Battery is low or depleted; loose battery
connection; power button issue.

Charge the battery fully. Ensure the battery is properly seated. Contact
support if issue persists.

Motor not
assisting / No
power

Battery low; assist level set to 0; brake
levers engaged; motor connection issue.

Check battery level. Increase assist level. Ensure brake levers are fully
released. Inspect motor cable connections.

Battery not
charging

Charger not connected properly; faulty
charger; faulty battery.

Ensure charger is securely plugged into both bike and outlet. Verify outlet
is working. If possible, test with another charger. Contact support.

Brakes feel
weak

Worn brake pads; loose brake cable; air
in hydraulic system (if applicable).

Inspect and replace worn brake pads. Adjust brake cable tension. Consult
a bike mechanic for hydraulic brake issues.

Seat post slips
down

Quick-release clamp not tight enough;
grease on seat post.

Open the quick-release, remove the seat post, clean it and the inside of
the seat tube. Reinsert and tighten the quick-release firmly.

9. SPECIFICATIONS

Feature Detail

Bike Type Electric Bike

Model Name U1 Mini Electric Bike for Adults and Teens

Motor 500W

Top Speed 20 mph

Uphill Capability 15° incline (Smart Uphill assistance)

Battery 36V 7.8Ah (280.8Wh) or 374.4Wh (replaceable)

Range (Pedal Assist) Up to 25 miles

Charge Time 3-4 hours (Fast Charge)

Wheel Size 14 Inches



Frame Material Carbon Steel

Brake Style Dual Disc

Suspension Type Rigid (with Central Suspension)

Number of Speeds 3 (Assist Levels)

Folded Volume <0.15m³

Bicycle Weight 52 Pounds

Maximum Weight Recommendation 264 Pounds

Recommended User Height 4.2 - 5.5 Feet

Certification UL2849 Certified

Feature Detail

10. WARRANTY AND SUPPORT

10.1 Warranty Information

The isinwheel U1 Mini Electric Bike comes with a Limited Warranty. Please refer to the warranty card included in your
package for specific terms and conditions. Keep your proof of purchase for warranty claims.

10.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact isinwheel customer support:

Call Center: 1(888) 293-5788

Live Chat/Email: support@isinwheel.com

isinwheel is dedicated to providing excellent customer service and aims for a 24-hour response time for after-sale
inquiries.

Figure 9: isinwheel customer support details.

© 2024 isinwheel. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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