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Swiss Madison Claire 3-Bar Electric Towel Warmer
Instruction Manual

Model: SM-TW0901BG | Brand: Swiss Madison

INTRODUCTION

This manual provides essential information for the safe and efficient installation, operation, and
maintenance of your Swiss Madison Claire 3-Bar Electric Towel Warmer. Please read all instructions
carefully before installation and use. Retain this manual for future reference.
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Image: The Swiss Madison Claire 3-Bar Electric Towel Warmer in brushed gold finish, showcasing its sleek
design.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and personal injury. This appliance is intended for household use only.

Do not immerse the towel warmer in water or other liquids.

Ensure the power supply matches the voltage specified on the product label.

Do not operate the appliance with a damaged cord or plug.

Keep the cord away from heated surfaces.

Unplug from outlet when not in use and before cleaning.

This product contains chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm.

SETUP AND INSTALLATION

The Swiss Madison Claire Towel Warmer is designed for wall-mount installation. Professional installation is
recommended for hardwired applications.

Installation Steps:

1. Prepare the Installation Area: Choose a suitable wall location in your bathroom, ensuring it is away



from direct water spray and has access to a power source.

2. Mark Mounting Points: Hold the towel warmer against the wall at the desired height and use a
pencil to mark the positions for the mounting brackets. Ensure the marks are level.

3. Drill Holes: Drill pilot holes at the marked locations. Insert wall anchors if necessary, depending on
your wall material.

4. Attach Brackets: Securely fasten the mounting brackets to the wall using the provided screws.

5. Connect Wiring (if hardwiring): For hardwired installations, connect the electrical wires according
to local electrical codes. This step should be performed by a qualified electrician.

6. Mount Towel Warmer: Carefully align the towel warmer with the installed brackets and secure it in
place.

7. Plug In (if plug-in): If using the plug-in option, simply plug the towel warmer into a grounded
electrical outlet.

Image: A visual representation of the wall mount installation process for the towel warmer.

Installation Video Resources:

For a visual guide on installation, please refer to the following seller-provided videos. Note that specific
models or bar counts may vary, but the general installation principles apply.

Video: Detailed installation guide for a gold luxury heated towel rack, demonstrating the mounting process.



Video: Plug-in installation video for a golden heated towel rack, showing steps for securing the unit to the
wall.

OPERATING INSTRUCTIONS

Your Swiss Madison Claire Towel Warmer features an intuitive control panel for easy operation.

Power On/Off:

Locate the power button on the side of the towel warmer. Press once to turn the unit on, and press again
to turn it off.

Image: Close-up of the on/off switch integrated into the towel warmer's design.

Temperature Control:

The towel warmer has a temperature range of 120°F - 140°F. Use the temperature adjustment button to
select your desired heat level. The unit typically warms up in approximately 15 minutes.



Image: Display showing the adjustable temperature range and settings for the towel warmer.

Timer Function:

Utilize the timer function to set the operating duration. Consult the product's specific controls for setting the
timer, typically allowing for automatic shut-off after a set period.

Video: Demonstration of the temperature and time controller for a luxury heated towel rack, showing how to
adjust settings.

CARE AND MAINTENANCE

Proper care ensures the longevity and optimal performance of your towel warmer.

Cleaning: Disconnect the power before cleaning. Wipe the surface with a soft, damp cloth. Do not
use abrasive cleaners, solvents, or harsh chemicals as they may damage the finish.

Regular Inspection: Periodically check the power cord and plug for any signs of damage. Ensure all
mounting screws are tight.

Storage: If storing the towel warmer for an extended period, ensure it is clean, dry, and stored in a
safe, dry place.



TROUBLESHOOTING

If you encounter issues with your towel warmer, refer to the following common solutions:

No Power: Check if the unit is properly plugged into a working outlet. Verify the circuit breaker has
not tripped.

Not Heating: Ensure the power is on and the temperature setting is active. Allow up to 15 minutes
for the unit to reach its operating temperature.

Uneven Heating: Ensure towels are draped evenly over the bars, allowing for proper heat
distribution.

If problems persist, contact Swiss Madison customer support for assistance.

SPECIFICATIONS

Feature Detail

Model Number SM-TW0901BG

Brand Swiss Madison

Color Brushed Gold

Material Stainless Steel

Product Dimensions 19.69"L x 40.94"W x 4.45"H

Item Weight 7.63 pounds

Installation Type Wall Mount

Warm Up Time 15 Minutes

Temperature Range 120°F - 140°F

UPC 810082338355

Image: Detailed technical drawing displaying the dimensions of the Swiss Madison Claire Towel Warmer.

WARRANTY AND SUPPORT

For warranty information, product support, or to purchase replacement parts, please contact Swiss
Madison customer service. Refer to your purchase documentation for specific warranty terms and
conditions.

Visit the Swiss Madison Store for more products and information.

Related Documents - SM-TW0901BG
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Claire 3-Bar Electric Towel Warmer Installation Instructions | Swiss Madison
Detailed installation guide for the Swiss Madison Claire 3-Bar Electric Towel Warmer, covering prior
checks, included parts, suggested tools, step-by-step installation, and warranty information.

Swiss Madison Two-Piece Toilet Installation Guide and Warranty
Comprehensive installation instructions and one-year limited warranty information for the Swiss
Madison Two-Piece Toilet. Includes parts list, tools required, step-by-step assembly, and seat
installation.

Swiss Madison Monaco Wall-Hung Toilet System with Dual-Flush Actuator and Concealed Tank
Explore the Swiss Madison Monaco Wall-Hung Toilet, a space-saving and modern bathroom
solution. This system includes the sleek Monaco toilet (SM-WT460), the versatile Dual-Flush Flush
Actuator (SM-WC001Z) available in multiple finishes, and the Fantôme M 2x4 Concealed Tank
Carrier System (SM-WC424) for a clean, in-wall installation. Discover features, specifications,
included parts, and compatible components for a complete bathroom upgrade.

Swiss Madison Drop-In Bathtub Installation Instructions and Warranty
Comprehensive installation guide and one-year limited warranty for Swiss Madison drop-in
bathtubs, detailing model specifications, required tools, installation steps, and warranty terms.

Swiss Madison Freestanding Vanity Installation Instructions
Comprehensive installation guide for the Swiss Madison Freestanding Vanity, detailing parts,
assembly steps, wall mounting, and warranty information. Ensure proper installation for durability
and safety.

Swiss Madison Virage 30" Freestanding Bathroom Vanity Installation Guide
Installation and specification details for the Swiss Madison Virage 30" Freestanding Bathroom
Vanity in various finishes. Includes dimensions, required parts, and cabinet color options.
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