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Samsung Galaxy S24 Ultra

Samsung Galaxy S24 Ultra 5G Instruction Manual

Model: Galaxy S24 Ultra (512GB, Unlocked, Renewed)
Brand: Samsung

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Samsung
Galaxy S24 Ultra 5G smartphone. Please read thoroughly to ensure optimal performance and longevity of your device.

WHAT's IN THE Box
Your Samsung Galaxy S24 Ultra 5G package includes the following items:

e Samsung Galaxy S24 Ultra 5G Smartphone
o Charging Cable (USB Type-C to Type-C)
o SIM Ejection Pin
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“| decided to get this renewed product “Brilliant, great device in great condition “Purchased Renewed, but seems brand
and it was in perfect condition. All the at a great price! I'm super satisfied and new. Works perfectly. Will consider
features are running smoothly. No made my concerns about Renewed Renewed electronics for purchase in the
complaints so far. | will not hesitate to Hardware disappear. Glad | made the future. Less money and helps the

buy another Renewed product after this purchase!” environment.”
experience, saves you money.”

Image: The contents of the Samsung Galaxy S24 Ultra 5G retail box, including the smartphone, USB-C charging cable, and SIM ejection pin.

Inserting the SIM Card

Locate the SIM card tray on the side of your device. Use the provided SIM ejection pin to open the tray. Insert your Nano-
SIM card(s) into the tray with the gold contacts facing down. Gently push the tray back into the device until it clicks into
place.

Powering On/Off

To power on, press and hold the Side key until the Samsung logo appears. To power off, press and hold the Side key and
Volume Down button simultaneously, then tap "Power off".

Initial Configuration

Follow the on-screen prompts to select your language, connect to a Wi-Fi network, sign in to your Samsung account, and

set up security features like face recognition or fingerprint.

Video: An unboxing and initial setup guide for the Samsung S24 Ultra, demonstrating how the phone ships and its first use.

OPERATING INSTRUCTIONS

Display and Navigation

Your device features a 6.8" Dynamic AMOLED2X QHD+ display with a 1-120Hz adaptive refresh rate. Navigate using
touchscreen gestures or the built-in S Pen.

Camera Usage

The Samsung Galaxy S24 Ultra features a quad-rear camera system: 200MP main, 12MP ultrawide, 10MP telephoto (3x
zoom), and 50MP periscope telephoto (5x optical zoom). Open the Camera app and select your desired mode (Photo,
Portrait, Video, etc.). Tap the shutter button to capture images or start/stop video recording.



Zoom into the dark
with Nightography
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Image: A user holding the Samsung Galaxy S24 Ultra, capturing a low-light scene using the Nightography feature, highlighting its camera
capabilities.



Speed and power,
a game-changing combo
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Image: Two hands holding the Samsung Galaxy S24 Ultra, showcasing its powerful performance while running a mobile game, emphasizing
speed and power.



Camera Battery
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Image: A visual breakdown of the Samsung Galaxy S24 Ultra's key features, including its 200MP camera, 5000mAh all-day battery, and 6.8-
inch QHD+ Dynamic AMOLED 2X display.

S Pen Functionality

The built-in S Pen allows for precise input, note-taking, drawing, and remote control functions. Eject the S Pen from its slot
to activate Air Command features.

Video: A user demonstrating the use of a phone holder with a Samsung phone, highlighting its utility for stable video recording and
photography, which can be paired with the S Pen's remote functions.

MAINTENANCE

Charging the Device

The 5,000mAh battery supports 45W fast wired charging, 15W wireless charging, and reverse wireless charging. Use the
provided USB Type-C cable and a compatible charger.



Cleaning

To clean the USB Type-C port and other small openings, use a soft, dry brush or a specialized cleaning tool. Avoid using
liquids directly on ports.

Video: A demonstration of using small brushes to clean the USB-C port and other crevices on a smartphone, ensuring proper maintenance
and connectivity.

Water and Dust Resistance

Your device has a water and dust resistance rating. Avoid submerging the device in water or exposing it to high-pressure
water jets. Ensure all ports are dry before charging.

TROUBLESHOOTING

Common Issues

« Device not powering on: Ensure the battery is charged. Connect to a charger and wait a few minutes before
attempting to power on again.

« Screen unresponsive: Perform a force restart by pressing and holding the Side key and Volume Down button for
more than 7 seconds.

« Charging issues: Check the charging cable and adapter for damage. Ensure the USB-C port is clean and free of
debris.

« Network connectivity problems: Verify your SIM card is correctly inserted. Try restarting the device or resetting
network settings.

Video: A demonstration of a motion sensor security device sending instant text alerts to a smartphone when moved, showcasing the phone's
alert capabilities.

Video: A smartphone displaying a live feed from a remote camera, illustrating how the device can be used for monitoring and security
purposes while traveling.

TECHNICAL SPECIFICATIONS

Brand Samsung

Model Name Galaxy S24 Ultra
Operating System Android

RAM Memory 12 GB

Storage Capacity 512 GB

Screen Size 6.8 Inches
Resolution 3120 x 1440
Refresh Rate 120 Hz

CPU Model Snapdragon8Gen3 "for Galaxy"



CPU Speed 3.36 GHz

Battery Capacity 5000 mAh
Rear Camera 200 MP (Main), 12 MP (Ultrawide), 10 MP (Telephoto 3x), 50 MP (Periscope Telephoto 5x)
Front Camera 12 MP

Water Resistance Level Water Resistant
Connectivity 5@, Bluetooth, USB Type C, Wi-Fi

Special Features Built-in S Pen, Face Recognition, Touchscreen with Stylus Support

WARRANTY AND SUPPORT

Warranty Information

This renewed product comes with a 90-day limited warranty. Please refer to the seller's specific warranty terms for details.

Amazon Renewed conditions

All Amazon Renewed products are fully functional, and come with generic or original
accessories and packaging.

Example body scratches and dents - not actual products

Excellent Good Acceptable

Body: No cosmetic damage visible from Body: Light scratches, barely visible from Body: Light scratches, clearly visible from
12" away 12" away 12" away

Screen: No scratches Screen: No scratches Screen: May have scratches, invisible
Battery life: Greater than 80% Battery life: Greater than 80% when turned on
Battery life: Greater than 80%

Image: Details on Amazon Renewed product conditions, categorizing devices as Excellent, Good, or Acceptable based on cosmetic damage,

screen condition, and battery life.

Customer Support

For further assistance, please contact Samsung customer support or the Amazon Renewed Store.
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