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1. IMPORTANT SAFETY INFORMATION

Please read this manual carefully before using your appliance and keep it for future reference. Always follow basic safety
precautions to reduce the risk of fire, electric shock, and personal injury.

Ensure the appliance is unplugged before cleaning or maintenance.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended
by the manufacturer.

Do not damage the refrigerant circuit.

This appliance is intended for household use only.

Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the type
recommended by the manufacturer.

2. PRODUCT OVERVIEW

The Hisense MCF248E is a 248-liter chest freezer designed for efficient and quiet food storage. It features electronic
temperature control, movable internal baskets for organization, and a convenient door design.
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Image: Front view of the Hisense MCF248E Chest Freezer.

Key Features:

LED Lighting and Electronic Temperature Control: For precise temperature management and clear visibility
inside.

Movable Internal Baskets: Allows for flexible organization and easy access to stored items.

Easy-Open Door: The freezer door remains open independently when positioned between 30 and 60 degrees,
facilitating loading and unloading.

Modern Recessed Handle: Features a sleek design with rounded corners, easy to clean and integrates seamlessly
into any kitchen decor.

"Winter Function": Ensures the freezer operates effectively even in ambient temperatures as low as -15°C.

Low Noise Operation: Operates at a quiet 40 dB.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials. Inspect the freezer for any damage that may have occurred during transit.



Report any damage to your retailer immediately.

3.2 Placement

Place the freezer on a firm, level surface.

Ensure adequate ventilation around the appliance. Maintain a minimum distance of 10 cm (4 inches) from walls and
other appliances.

Avoid direct sunlight and heat sources (e.g., radiators, stoves).

The "Winter Function" allows operation in environments down to -15°C, but optimal performance is achieved in
standard room temperatures.

Image: Overview of Hisense MCF248E dimensions (96.3 cm width, 63 cm depth, 84.7 cm height) and key features.

3.3 Electrical Connection

Before plugging in the appliance, ensure the voltage and frequency indicated on the rating plate match your household
power supply. The appliance must be properly grounded.

3.4 Initial Startup

After placing the freezer, allow it to stand upright for at least 2-4 hours before plugging it in. This allows the refrigerant to
settle. Once plugged in, let it run empty for 2-3 hours to reach the desired temperature before loading food.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control

The freezer is equipped with electronic temperature control. The control panel is typically located on the front lower right
side of the appliance.



Image: Detailed view of the electronic control panel and recessed handle.

Use the "Temp. Set" button to adjust the temperature.

The display will show the current temperature setting.

For rapid freezing of fresh food, activate the "Super Freeze" function. This will quickly lower the temperature to
freeze items faster.

The "Unlock 3s" indicator suggests pressing and holding for 3 seconds to unlock the controls.

4.2 Loading the Freezer

When loading food, ensure there is enough space for air circulation. Avoid placing hot food directly into the freezer. For
optimal organization, utilize the movable internal baskets.



Image: Illustration showing the movable internal baskets for flexible storage.

4.3 Door Operation

The freezer door is designed for convenience. It can be easily opened and will remain open on its own when positioned
between a 30 and 60-degree angle, allowing for hands-free loading and unloading.

Image: Diagram illustrating the freezer door's ability to stay open between 30 and 60 degrees.

5. MAINTENANCE AND CLEANING

5.1 Cleaning the Exterior

Clean the exterior surfaces with a soft cloth and mild detergent. The recessed handle design with rounded corners is easy
to wipe clean.



Image: Close-up of the integrated recessed handle, highlighting its clean design.

5.2 Defrosting

Over time, frost will build up inside the freezer. For efficient operation, defrost the freezer when the frost layer reaches
about 0.5 cm (0.2 inches) thick. The freezer features a drain plug at the bottom for easy defrosting.

1. Unplug the freezer from the power outlet.

2. Remove all food items and store them in another freezer or cooler.

3. Open the drain plug located at the bottom of the freezer.

4. Place a shallow pan or towel beneath the drain to collect the melting ice.

5. Leave the lid open to accelerate the defrosting process.

6. Once defrosted, clean the interior with a mild detergent and dry thoroughly.

7. Close the drain plug, plug in the freezer, and allow it to cool before returning food.

6. TROUBLESHOOTING

Before contacting service, check the following common issues:

Problem Possible Cause Solution

Freezer does
not operate.

No power supply; power cord not plugged in;
circuit breaker tripped.

Check power connection; check circuit breaker.

Temperature
is not cold
enough.

Door opened too frequently; large amount of
warm food added; poor ventilation; temperature
setting too high.

Reduce door openings; allow food to cool before
adding; ensure proper ventilation; adjust
temperature setting lower.

Excessive
noise.

Appliance not level; contact with wall or other
objects.

Adjust leveling feet; ensure clearance around the
freezer.

Excessive
frost buildup.

Door not sealed properly; frequent door
openings; high humidity.

Check door seal; reduce door openings; defrost as
needed.

7. SPECIFICATIONS



Feature Specification

Model Name MCF248E

Capacity 248 Liters

Dimensions (W x D x H) 96.3 cm x 63 cm x 84.7 cm

Weight 39 kg

Noise Level 40 dB

Energy Efficiency Class E

Annual Energy Consumption 215 kWh/annum

Color White

Door Material Stainless Steel

For detailed product information and energy label, please refer to the official EU EPREL database:
https://eprel.ec.europa.eu/qr/1864075

Image: Energy efficiency label for Hisense MCF248E, showing Class E and 215 kWh/annum consumption.

8. WARRANTY AND SUPPORT

Your Hisense MCF248E Chest Freezer comes with a standard manufacturer's warranty. Please refer to the warranty card
included in the packaging for specific terms and conditions, including the duration of coverage.
For technical assistance, spare parts, or warranty claims, please contact Hisense customer support or your authorized
retailer. Contact information can typically be found on the Hisense official website or in the documentation provided with
your appliance.
What's in the Box:

Chest Freezer

User Manual

Warranty Card

Energy Label
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