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Hisense 85E63NT 85-inch 4K UHD Smart TV User Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense 85E63NT 85-
inch 4K UHD Smart TV. Please read it thoroughly before using the television and retain it for future reference.
Your Hisense TV features a 4K Ultra HD display, VIDAA U7 Smart TV platform, Dolby Vision, HDR10+, DTS
Virtual:X audio, Game Mode Plus, and integrated voice control with Alexa and VIDAA Voice.

2. WHAT's IN THE Box

Carefully unpack your Hisense 85E63NT TV and ensure all items listed below are present and undamaged.

Televisore (Television)

Cavo di Alimentazione (Power Cable)

Telecomando (Remote Control)

User Manual

Batterie telecomando (Remote Control Batteries)
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Image: The contents of the Hisense 85E63NT TV box are displayed, showing the television, remote control, power cable, and
user manual. The image also illustrates the TV's dimensions (width, height, depth) and VESA mounting specifications.
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3. SETUP

3.1. Stand Installation

Place the TV screen face down on a soft, flat surface to prevent damage. Attach the included stands to the
designated slots on the bottom of the TV using the provided screws. Ensure the stands are securely fastened.
3.2. Wall Mounting

If you choose to wall mount your TV, use a VESA-compatible wall mount kit (not included). The Hisense
85E63NT supports a VESA standard of 600x400mm. Follow the instructions provided with your wall mount kit
for proper installation. Always ensure the wall can support the weight of the TV.

3.3. Connecting Peripherals

Connect your external devices to the appropriate ports on the back of the TV. Refer to the image below for
port locations.
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Image: A detailed view of the rear panel of the Hisense 85E63NT TV, highlighting the various connectivity options including
USB, Headphone, AV Input, CI Card Slot, multiple HDMI 2.1 ports (one with eARC), Antenna inputs, Ethernet, and Digital
Audio Out.

o HDMI 2.1 (x3): Connect Blu-ray players, game consoles, and other HDMI devices. One port supports
eARC for enhanced audio return channel functionality. These ports also support ALLM (Auto Low
Latency Mode) and VRR (Variable Refresh Rate) for gaming.

o USB: Connect USB flash drives for media playback.

o Ethernet (LAN): For wired network connection.

o ANT (x2): Connect your terrestrial (DVB-T2) and satellite (DVB-S2) antennas.

o Digital Audio Out (Optical): For connecting to external audio systems.

« Headphone: For connecting headphones.

o AV Input: For connecting older devices using composite video and stereo audio cables.

o CI Card Slot: For inserting a Conditional Access Module (CAM) with a smart card for encrypted digital
TV services.
3.4. Initial Power On

After connecting all necessary cables, plug the power cable into an electrical outlet. Press the power button on
the remote control or on the TV. The TV will guide you through the initial setup process, including language



selection, network connection, and channel scanning.
4. OPERATING THE TV
4.1. Remote Control

The included remote control provides full functionality for your Hisense TV. It features dedicated buttons for
popular streaming services and voice control capabilities.
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Image: The Hisense remote control is shown, highlighting its layout with power, input, volume, channel, and navigation
buttons. It also features one-touch access buttons for services like Disney+, YouTube, Prime Video, Netflix, and a dedicated
voice control button with Alexa Built-in and VIDAA Voice logos.

o Power Button: Turns the TV on or off.

 Input Button: Selects the input source.

« Navigation Buttons (Up/Down/Left/Right/OK): Navigate menus and select options.
o Volume Up/Down: Adjusts the volume.

o Channel Up/Down: Changes TV channels.

o One-Touch Access Buttons: Direct access to streaming applications like Netflix, Prime Video,
YouTube, Disney+, etc.

« Voice Button: Activates Alexa Built-in or VIDAA Voice for voice commands.



4.2. VIDAA U7 Smart TV

Your Hisense TV runs on the VIDAA U7 operating system, providing a fast, intuitive, and secure smart TV
experience. Access a wide range of international and local content, applications, and streaming services.

Image: The VIDAA Smart TV home screen is displayed, featuring a clean interface with icons for popular streaming
applications such as Netflix, YouTube, Disney+, Prime Video, and more. The Hisense logo is prominent at the top.

4.3. Voice Control (Alexa Built-in & VIDAA Voice)

Control your TV and smart home devices using your voice. Press the voice button on your remote and speak
commands to change channels, adjust volume, search for content, or interact with virtual assistants.



Ottieni di piu dal tuo intrattenimento

Image: A person is shown on a sofa, holding the Hisense remote and using voice commands. Speech bubbles indicate
commands like "fast forward," "pause," and "volume down," demonstrating the voice control feature.

4.4. Picture Settings and Enhancements

Your Hisense TV offers advanced picture technologies for an optimized viewing experience.

o Dolby Vision / HDR10+ / HLG:Supports multiple HDR formats for enhanced contrast, brightness, and
color detail.

» Precision Colour: Delivers a wider range of colors for a more vibrant and realistic picture.

o 4K Al Upscaler: Enhances lower-resolution content to near 4K quality, providing sharper details and
improved clarity.

 Smooth Motion with MEMC: Motion Estimation, Motion Compensation technology reduces motion blur
and judder in fast-moving scenes, ensuring a fluid viewing experience.

« Filmmaker Mode: Preserves the original aspect ratio, colors, and frame rates of content, allowing you to
experience movies and TV shows as the director intended.

« Ambient Light Sensor: Automatically adjusts screen brightness based on the ambient light in your room
for optimal viewing comfort day or night.
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Image: A graphic illustrating key features of the Hisense E6 UHD 4K TV, including Precision Colour, Dolby Vision, VIDAA, 4K
Al Upscaler, Smooth Motion with MEMC, and Game Mode Plus with VRR ALLM.

4.5. Sound Settings

Experience immersive audio with DTS Virtual:X technology, creating a multi-dimensional sound experience
without additional speakers. You can also connect Bluetooth headphones for private listening.



Series | E6N | E7N

Screen Size 85" [75" [ 65" [ 58" [ 55" [ 50" [ 43"

Category UHD 4K QLED

Panel Refresh Rate 60 Hz

Colour Precision Colour Quantum Dot Colour

Dolby Vision™ HDR YES
Dolby Atmos® NO YES
Game Game Mode Plus (60Hz & ALLM)
Game Bar WES
Multiple Voice Assistants Alexa Built-in/VIDAA VOICE
Smart Home Ready YES
Airplay2 YES
HDMI 3*HDMI2.1(eARC, ALLM,VRR)

Energy Saving Light Sensor YES

Energy-saving Mode YES

Image: A Hisense TV screen displaying a concert scene, with text overlays highlighting "dts:X" and "Dolby Audio," indicating
advanced sound technologies for an enhanced entertainment experience.

4.6. Gaming Features
The Hisense 85E63NT is equipped with features to enhance your gaming experience.
o Game Mode Plus: Combines a 60Hz panel with Variable Refresh Rate (VRR) and Auto Low Latency

Mode (ALLM) to reduce input lag and screen tearing, providing a smoother and more responsive gaming
experience.

o Game Bar: Provides quick access to game-related settings and information during gameplay.
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* The refrensh rate varies from 48-60Hz @ 4K resolution.

Image: A dynamic image of a spaceship game displayed on a Hisense TV, with text highlighting "Game Mode Plus" and "60Hz
VRR ALLM," emphasizing the TV's features for a fluid gaming experience.

4.7. Connectivity and Screen Sharing

Connect your mobile devices and share content seamlessly.

o AirPlay2 + Android Screen Sharing: Wirelessly cast content from your Apple or Android devices
directly to your TV.

o Wi-Fi & Bluetooth: Built-in Wi-Fi for wireless internet access and Bluetooth for connecting wireless audio
devices like headphones or soundbars.

5. MAINTENANCE

5.1. Cleaning the TV

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a specialized screen cleaner. Never spray liquid directly onto the screen. For the TV body, use a soft,
dry cloth. Avoid abrasive cleaners or solvents.

5.2. Software Updates



Your TV may receive software updates periodically to improve performance and add new features. Ensure
your TV is connected to the internet to receive these updates. You can usually check for updates manually in
the TV's settings menu.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

+ No Power: Ensure the power cable is securely plugged into both the TV and the wall outlet. Check if the
outlet is working.

¢ No Picture/Sound: Verify that the correct input source is selected. Check all cable connections (HDMI,
antenna, etc.). Try restarting the TV by unplugging it for a few minutes and then plugging it back in.

» Remote Control Not Working: Replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the TV's IR sensor.

+ Network Connection Issues: For Wi-Fi, ensure your router is on and within range. For wired
connections, check the Ethernet cable. Try restarting your router and modem.

« Poor Picture Quality: Check the broadcast signal strength or the quality of the source content. Adjust
picture settings (brightness, contrast, sharpness, color) in the TV menu.

If the problem persists, consult the full electronic user manual or contact Hisense customer support.

7. SPECIFICATIONS

Below are the key technical specifications for the Hisense 85E63NT 85-inch 4K UHD Smart TV.

Feature Specification

Model Number 85E63NT

Screen Size 85 Inches

Resolution 4K Ultra HD (3840x2160)

Display
Technology

LED

Refresh Rate 60 Hz

HDR Support  Dolby Vision, HDR10+, HLG

TV
Smart VIDAA U7
Platform
Vo
olee Alexa Built-in, VIDAA Voice
Assistants
A
udio DTS Virtual:X
Technology

Connectivity Wi-Fi, Bluetooth, Ethernet, 3x HDMI 2.1 (eARC, ALLM, VRR), USB

Tuner DVB-T2/S2 HEVC 10



Feature Specification

Special Game Mode Plus, AirPlay2 + Android Screen Sharing, Filmmaker Mode, Ambient Light
Features Sensor, Precision Colour, 4K Al Upscaler, Smooth Motion with MEMC
Dimensions

, 10.2x 189.2 x 109.2 cm
(without stand)

Weight 53.4 kg
VESA

. 600x400mm
Compatibility

BACK SIDE

BEZEL

STAND

Image: A comparison table detailing specifications for Hisense E6N and E7N series TVs, including screen sizes, display
technology (UHD 4K), refresh rate (60 Hz), color technology (Precision Colour), HDR support (Dolby Vision), gaming features
(Game Mode Plus), voice assistants (Alexa Built-in/VIDAA VOICE), and connectivity (HDMI 2.1).

8. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included with
your product or visit the official Hisense website for your region. You can also find additional support resources



and frequently asked questions online.
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