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1. INTRODUCTION

This user manual provides comprehensive instructions for the Hisense 40A4N Full HD Smart TV. It covers setup,
operation, maintenance, and troubleshooting to ensure you get the most out of your new television. Please read this
manual thoroughly before operating the device and retain it for future reference.
The Hisense 40A4N is a 40-inch Full HD Smart TV featuring VIDAA U7, Game Mode, and compatibility with Alexa. It
includes a DVB-T2/S2 HEVC 10 tuner, Wi-Fi, and Ethernet connectivity, offering a vibrant viewing experience with a
resolution of 1920 x 1080 pixels and Direct-LED backlight technology.
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Figure 1.1: Hisense 40A4N Full HD Smart TV. This image shows the front view of the Hisense 40A4N television, highlighting its slim bezels
and the Hisense logo at the bottom center.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and injury to
persons. Keep this manual handy for future reference.

Do not expose the TV to rain or moisture.

Do not block ventilation openings.

Do not place the TV on an unstable cart, stand, tripod, bracket, or table.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

3. WHAT'S IN THE BOX

Upon unpacking your Hisense 40A4N TV, ensure all the following items are present:

Hisense 40A4N TV Unit

Remote Control

Batteries (for remote control)

User Manual

Quick Start Guide

Power Cable



Figure 3.1: Package Contents and Dimensions. This image illustrates the physical dimensions of the Hisense 40A4N TV and lists the items
included in the box, such as the remote control, batteries, user manual, quick start guide, and power cable.

4. SETUP

4.1 Installing the Stand or Wall Mounting

For tabletop placement, attach the included stands securely. For wall mounting, use a VESA compatible bracket (200x200
mm) and follow the bracket manufacturer's instructions. Ensure the TV is placed on a stable, level surface or securely
mounted to a wall.

4.2 Connecting Your TV

Connect your devices to the appropriate ports on the back of the TV. Refer to the diagram below for port locations.



Figure 4.1: Rear Panel Connections. This image displays the various input and output ports on the back of the Hisense 40A4N TV, including
USB (x2), Digital Audio Out, Headphone, CI Card Slot, AV Input, ANT (x2), HDMI (eARC), HDMI (x2), and Ethernet.

HDMI (eARC/HDMI 2): Connect Blu-ray players, game consoles, or other HDMI devices. eARC supports enhanced
audio return channel.

USB (x2): Connect USB flash drives for media playback.

Digital Audio Out: Connect to a soundbar or audio receiver for digital audio.

Headphone: Connect headphones for private listening.

CI Card Slot: For Common Interface modules (e.g., for pay-TV services).

AV Input: Connect older devices using composite video and stereo audio cables.

ANT (x2): Connect your antenna or cable TV signal.

Ethernet: Connect to your router for a wired internet connection.

4.3 Initial Power On and First-Time Setup

After connecting all necessary cables, plug the power cord into an electrical outlet. Press the power button on the remote
control or the TV. The TV will guide you through the first-time setup wizard, including language selection, network



connection, and channel scanning.

5. OPERATING YOUR TV

5.1 Remote Control Overview

The remote control allows you to navigate the TV's features and settings. Familiarize yourself with the buttons and their
functions.

Figure 5.1: Remote Control Layout. This image shows the Hisense TV remote control, highlighting dedicated buttons for popular streaming
services like Disney+, YouTube, Prime Video, Netflix, and others, along with standard navigation and control buttons.

Power Button: Turns the TV on or off.

Navigation Buttons (Up/Down/Left/Right/OK): Navigate menus and confirm selections.

Volume Up/Down: Adjust the volume level.

Channel Up/Down: Change TV channels.

Smart TV Buttons: Direct access to popular streaming services (e.g., Netflix, Prime Video, YouTube, Disney+).

Home Button: Access the VIDAA Smart TV home screen.



Back/Exit: Return to the previous screen or exit a menu.

5.2 Smart TV Features (VIDAA U7)

Your Hisense TV runs on the VIDAA U7 Smart TV operating system, providing a fast, intuitive, and secure entertainment
experience. Access a wide range of apps, streaming services, and local content.

Figure 5.2: VIDAA Smart TV Interface. This image displays the user interface of the VIDAA Smart TV, showing various streaming
applications and content recommendations, emphasizing its ease of use and quick access to entertainment.

App Store: Download and install additional applications.

Voice Control: Works with Alexa for convenient voice commands.

Content Recommendations: Discover new shows and movies based on your viewing habits.

5.3 Picture and Sound Enhancements

The Hisense 40A4N includes features designed to optimize your viewing and listening experience.



Figure 5.3: Key Features. This image highlights several key features of the Hisense A4 Smart TV, including AI Sports Mode, DTS HD,
Dolby Audio, Game Mode, VIDAA, FHD Resolution, and Natural Colour Enhancer.

Natural Colour Enhancer: Optimizes color reproduction for more vibrant and realistic images.



Figure 5.3.1: Natural Colour Enhancer. This image visually represents the effect of the Natural Colour Enhancer feature, showing
how it makes colors appear more natural and vivid.

Game Mode: Reduces input lag for a smoother gaming experience.

AI Sports Mode: Enhances picture and sound settings for sports content.

Dolby Audio: Provides rich, clear, and powerful sound.



Figure 5.3.2: Dolby Audio. This image depicts musicians, symbolizing the enhanced audio experience provided by Dolby Audio
technology, promising richer and more immersive sound.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your TV.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen cleaner
specifically designed for TVs, applied to the cloth, not directly to the screen.

Cleaning the Cabinet: Use a soft, dry cloth to wipe the TV cabinet. Do not use abrasive cleaners or solvents.

Ventilation: Ensure the ventilation openings are not blocked to prevent overheating.

Power Cord: Regularly check the power cord for any damage.

7. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions before contacting support.



Problem Possible Cause / Solution

No Power
Ensure the power cord is securely plugged into the TV and the wall outlet. Check the power outlet
with another device.

No Picture, But Sound is
Present

Check the input source. Ensure the connected device is powered on and functioning correctly. Try
a different HDMI cable.

No Sound, But Picture is
Present

Check the volume level. Ensure Mute is not activated. Check audio output settings if using external
speakers.

Remote Control Not
Working

Replace the batteries. Ensure there are no obstructions between the remote and the TV's IR
sensor.

Cannot Connect to Wi-Fi
Ensure your router is on and working. Re-enter the Wi-Fi password. Try restarting the TV and
router.

8. SPECIFICATIONS

Feature Detail

Model Number 40A4N

Screen Size 40 Inches (101.6 cm)

Resolution Full HD (1920 x 1080 Pixels)

Display Technology LED (Direct-LED)

Refresh Rate 60 Hz

Smart TV Platform VIDAA U7

Digital Tuner DVB-C, DVB-S, DVB-S2, DVB-T, DVB-T2 (HEVC 10)

Connectivity
Wi-Fi, Ethernet, HDMI (x3, one eARC), USB (x2), Digital Audio Out, Headphone, AV Input, CI
Card Slot

Dimensions (W x H x D) 90 x 56.5 x 18.6 cm (with stand)

Weight 7.7 kg

Energy Efficiency Class F

Supported Internet
Services

Netflix, Prime Video, Disney+, DAZN, Movistar+, YouTube, Facebook Watch

9. WARRANTY AND SUPPORT

Hisense products are manufactured to the highest quality standards. For warranty information, please refer to the
warranty card included with your product or visit the official Hisense website for details specific to your region.
For technical support, troubleshooting assistance, or service requests, please contact Hisense customer support. Contact
details can typically be found on the Hisense official website or in the quick start guide.
Return Policy: If you wish to return a product within 30 days of receipt because you have changed your mind, please
consult the Amazon return policy page. If you have received a defective or damaged product, please consult the Amazon
help page for defective or damaged products. For specific information on purchases made on the Marketplace, please



consult the Amazon help page for Marketplace purchases.

© 2024 Hisense. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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