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HP Elite Mini 800 G9 Desktop PC User Manual

Model: Elite Mini 800 G9

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP Elite Mini
800 G9 Desktop PC. Please read these instructions carefully before using your device.

WHAT's IN THE Box

Verify that all items are present in the packaging:

o Elite Mini 800 G9 Desktop PC

o HP Wired Desktop 320K Keyboard
o HP 125 Wired Mouse

e 90 W External Power Adapter

SETUP

1. Connecting Peripherals

Connect your keyboard, mouse, and monitor to the appropriate ports on the HP Elite Mini 800 G9. The device features
multiple USB ports, DisplayPort, and HDMI for video output.

Image: Front view of the HP Elite Mini 800 G9 Desktop PC, highlighting the accessible front ports including USB-C, USB-A, and a
headphone/microphone jack.
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2. Power Connection

Connect the 90 W external power adapter to the power input port on the rear of the mini PC, then plug the adapter into a
wall outlet.

3. Powering On

Press the power button located on the front of the device. The system will boot up, and the operating system will load.
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Image: Top-down view of the HP Elite Mini 800 G9 Desktop PC, demonstrating its compact size and how it can be mounted or placed
discreetly behind a monitor.

OPERATING

1. Initial Windows 11 Pro Setup

Follow the on-screen prompts to complete the initial setup of Windows 11 Pro. This includes setting up your user account,
network connection, and privacy settings.



2. Network Connectivity

o Wi-Fi: Connect to a wireless network through the Windows settings.
o Ethernet: For a wired connection, plug an Ethernet cable into the RJ-45 port on the rear of the PC.
o Bluetooth: Pair Bluetooth devices such as headphones or speakers via Windows Bluetooth settings.

3. Everyday Use

The HP Elite Mini 800 G9 is designed for premium computing tasks. Utilize its Intel Core i5-14500T processor, 8 GB
DDR5 RAM, and 256 GB SSD for efficient multitasking and application performance.
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Image: A user working at a desk, demonstrating the HP Elite Mini 800 G9 in a typical office environment, connected to a single monitor.

MAINTENANCE

1. Cleaning

Regularly clean the exterior of the PC with a soft, dry cloth. Ensure ventilation openings are free from dust to prevent



overheating. Do not use liquid cleaners directly on the device.

2. Software Updates

Keep your Windows 11 Pro operating system and drivers updated. Access Windows Update through the Settings menu to
check for and install the latest updates.

3. Data Backup

Regularly back up important data to an external drive or cloud storage to prevent data loss.

TROUBLESHOOTING

No Power:

o Ensure the power adapter is securely connected to both the PC and a working electrical outlet.

o Verify the power outlet is functional by plugging in another device.
+ No Display:

o Check that the monitor is powered on and the video cable (HDMI or DisplayPort) is securely connected to both
the PC and the monitor.

o Try a different video cable or monitor if available.
o Slow Performance:

o Close unnecessary applications running in the background.
o Check for and install any pending Windows or driver updates.

o Ensure adequate ventilation to prevent thermal throttling.

Peripheral Not Detected:

o Try connecting the peripheral to a different USB port.
o Restart the computer.

o Check the device manager in Windows for driver issues.

SPECIFICATIONS

Feature Detail

Model Name HP Elite Mini 800 G9 (A12GKUT#ABA)

Processor Intel Core i5-14500T (14th Gen, Tetradeca-core)

Operating System Windows 11 Pro

Memory (RAM) 8 GB DDR5 SDRAM (2.0 Memory Slots Available)

Storage 256 GB SSD

Graphics Integrated Intel UHD Graphics 770

Video Output HDMI, DisplayPort (Total 1 HDMI Port, 4 Component Outputs)

Connectivity Wi-Fi (802.11ax), Bluetooth, Ethernet, USB (Total 6 USB Ports)



Power Consumption 90 Watts

Item Weight 3.1 Pounds
Security Features Security Slot
UPC 198122694587

WARRANTY INFORMATION

The HP Elite Mini 800 G9 Desktop PC comes with a3-year Manufacturer Warranty. Please retain your proof of
purchase for warranty claims. For detailed terms and conditions, refer to the warranty documentation provided with your
product or visit the official HP support website.

SUPPORT

For further assistance, technical support, or to download updated drivers and software, please visit the official HP support
website. You can also find contact information for customer service there.
HP Official Support Website: https://www.hp.com/support

© 2024 HP Inc. All rights reserved.
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