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HOVERSTAR Hoverboard User Manual

Model: LBW14(DZT) | Brand: HOVER HEART

1. IMPORTANT SAFETY INFORMATION

Please read this manual thoroughly before operating your HOVERSTAR Hoverboard. Failure to follow instructions can
result in injury or damage to the device.

o Always wear appropriate safety gear, including a helmet, knee pads, and elbow pads.

» Do not ride the hoverboard on public roads, uneven surfaces, or near traffic.

o Ensure the hoverboard is fully charged before each use.

o Do not exceed the maximum weight limit 0f54 kg (120 Ibs).

Supervise children during operation. Recommended age is6 years and up.
« Avoid riding in wet conditions or extreme temperatures.

Do not attempt to modify the hoverboard.

2. WHAT's IN THE Box

Upon opening your HOVERSTAR Hoverboard package, please verify that all components are present:

o HOVERSTAR Hoverboard (1 unit)
o Charger (1 unit)
¢ Instruction Manual (This document)

o How to Reset Instruction Card (1 unit)
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Image: The HOVERSTAR Hoverboard in Matt Purple, along with its included charger and documentation.

3. SETUP

3.1 Charging the Hoverboard

Before first use, fully charge the hoverboard. The charging time is approximately2 to 3 hours.

—_

. Locate the charging port on the hoverboard.

2. Connect the charger to the hoverboard's charging port.

3. Plug the charger into a standard wall outlet.

4. The indicator light on the charger will typically be red during charging and turn green when fully charged.
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. Once fully charged, disconnect the charger from both the hoverboard and the outlet.

3.2 Initial Calibration/Reset

If the hoverboard does not balance correctly or exhibits unusual behavior, a reset may be required. Please refer to the
dedicated "How to Reset Instruction Card" included in your package for detailed steps on resetting the hoverboard to
its factory status.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

To power on the hoverboard, press the power button. To power off, press and hold the power button until the lights turn
off.



4.2 Riding the Hoverboard

The HOVERSTAR Hoverboard features an electronic self-balancing system, making it easy to learn and ride. When
turned on, the hoverboard will automatically balance itself.

1. Place one foot on a footpad, ensuring the hoverboard remains level.

2. Quickly place your second foot on the other footpad.

3. Shift your weight slightly forward to move forward, and lean back to slow down or move backward.

4. To turn, apply more pressure to the footpad on the side opposite to the desired turn direction.

Image: A user's feet positioned on the footpads of the HOVERSTAR Hoverboard, demonstrating proper stance for operation.



MOVEMEAT WITHOUT LIMIT
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Image: A child riding the HOVERSTAR Hoverboard, showcasing its self-balancing capability and ease of use.



AUTO SELF BALANCE

when turn it on,
hoverboard will be balance

automatically,

It's easy to user to
learn and ride.

/
Image: A person sitting beside the HOVERSTAR Hoverboard, illustrating the automatic self-balancing feature when the device is powered

on.

4.3 Bluetooth Speaker Operation

Your HOVERSTAR Hoverboard includes a built-in wireless Bluetooth speaker, allowing you to play music from your
smartphone or other Bluetooth-enabled devices.

1. Ensure the hoverboard is powered on.

2. Enable Bluetooth on your smartphone or device.

3. Search for available Bluetooth devices and select the hoverboard (usually named "HOVERSTAR" or similar).
4. Once paired, you can play audio through the hoverboard's speaker.
)

. Adjust the volume on your connected device. Ensure the volume is not set to zero.

4.4 LED Lights

The hoverboard is equipped with bright flashing LED wheels and desirable front LED lights for enhanced visibility and fun



during operation.

FLASHING WHEEL

Image: A close-up view of the HOVERSTAR Hoverboard's wheel, highlighting its vibrant flashing LED lights.

5. MAINTENANCE

5.1 Cleaning

Wipe the hoverboard with a damp cloth to remove dirt and dust. Do not use harsh chemicals or abrasive cleaners. Avoid
direct water spray.

5.2 Storage

Store the hoverboard in a cool, dry place away from direct sunlight and extreme temperatures. Ensure it is clean and fully
charged before long-term storage.



5.3 Battery Care

To prolong battery life, avoid completely draining the battery. Charge the hoverboard regularly, even if not in use for
extended periods (e.g., once every 3 months).

6. TROUBLESHOOTING

If you encounter any issues with your HOVERSTAR Hoverboard, please refer to the common problems and solutions
below:

Problem Solution

Hoverboard does not turn  Reset the hoverboard to factory status (refer to the included reset card). Ensure it is

on.

Hoverboard does not
balance.

Hoverboard does not
move.

Wireless speaker not
working (but worked
before).

Hoverboard makes a

continuous 'beep' sound.

Hoverboard shaking (but

worked well before).

Charger light does not

change from red to green.

Hoverboard damaged
upon receipt.

7. SPECIFICATIONS

Feature

Model Name

Color

Product Dimensions

Product Weight

charged.

Reset the hoverboard to factory status (refer to the included reset card).

Reset the hoverboard to factory status (refer to the included reset card). Ensure it is
charged.

Try connecting with a different smartphone to test the Bluetooth connection. Ensure the
volume on your device is not set to zero.

Ensure the volume is adjusted and not set to zero on your connected device. This sound
can also indicate a low battery or an internal error; try charging or resetting.

Reset the hoverboard to factory status (refer to the included reset card).

Ensure the hoverboard is properly connected. If the issue persists, the charger may be
faulty. Contact seller to request a new charger (within warranty time).

Contact seller immediately and provide pictures to arrange an exchange (within warranty
time).

Detail

LBW14(DZT)

MATT PURPLE

20.7 x 6.8 x 9.1 inches

10.3 Pounds



Feature Detail

Maximum Load Capacity 54 kg (approx. 120 Ibs)

Max Speed 10 km/h (approx. 6.2 mph)

Battery Type 1 Lithium lon battery (included)

Charging Time 2-3 hours

Operating Temperature 5°C ~ 40°C (41°F ~ 104°F)

Charging Temperature 5°C ~ 40°C (41°F ~ 104°F)

Stored Relative Humidity 5% ~ 85%

Manufacturer Recommended Age 6 years and up

Safety Certification UL 2272 Standard (SGS Lab tested and approved)

Bluetooth Speaker, Light Up Wheels, Front LED Lights, Auto Self

Special Features
Balance



Image: Diagram illustrating the dimensions of the HOVERSTAR Hoverboard, including tire size (6.5 inches), length (24 inches), and
height/width.

8. WARRANTY AND SUPPORT

HOVER HEART provides reliable support service for your HOVERSTAR Hoverboard. We offer a90-day free exchange
service and parts service from the date of purchase.

If your hoverboard experiences any problems within the warranty period, please contact the seller directly through
Amazon email. Be prepared to provide details of the issue and, if applicable, pictures of any damage.

For issues such as a non-functional charger or the need for an exchange due to damage upon receipt, please contact the
seller for assistance within the warranty timeframe.

9. OFFiciAL ProbucT VIDEOS



No official product videos from the seller are available for embedding at this time.

© 2025 HOVER HEART. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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