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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the SteamOne PRO2000UK Steamer. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Always unplug the steamer from the electrical outlet when not in use and before cleaning or maintenance.

Do not operate the steamer with a damaged cord or plug, or if the appliance malfunctions or has been dropped or
damaged.

Keep the steam hose and nozzle away from children and pets. Steam is hot and can cause burns.

Use only distilled or demineralized water in the water tank to prevent mineral buildup and extend the life of the
appliance.

Do not immerse the steamer base, cord, or plug in water or other liquids.

Ensure the water tank is securely in place before operating.

Always use the provided protective glove when handling the steam nozzle during operation.

2. PRODUCT OVERVIEW

The SteamOne PRO2000UK is a powerful and mobile vertical steamer designed for efficient garment care. It features a
durable brass boiler and a large water tank for extended use.
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Image Description: A comprehensive view of the SteamOne PRO2000UK vertical steamer. The main unit, black with a transparent water
tank, is visible on the left, featuring wheels for mobility. To the right, the steamer is shown fully assembled with its telescopic pole and steam
hose. Below the main unit, various accessories are displayed: a mini rack, a brush, a mini board, and a protective glove. This image
illustrates the complete product package and its components.



2.1. Key Features

Powerful Steam Output: Delivers a constant steam flow of 42g/min for effective wrinkle removal.

Large Water Capacity: Equipped with a 2.5-liter removable water tank for extended steaming sessions.

Mobile Design: Features 4 integrated wheels and a 5-meter long power cable for easy movement and reach.

Adjustable Steam Flow: Power regulator allows customization of steam intensity for various fabric types.

Hygienic Benefits: Naturally eliminates 99.99% of germs, viruses, and bacteria, and reduces odors.

Durable Construction: Built with a brass boiler for enhanced longevity.

Anti-Scale System: Includes a scale collector cap for simplified maintenance.

2.2. Included Accessories

Mini rack

Brush

Mini board

Protective glove

3. SETUP GUIDE

Follow these steps to set up your SteamOne PRO2000UK Steamer before first use.

1. Unpack Components: Carefully remove all parts from the packaging. Ensure all accessories listed in Section 2.2
are present.

2. Assemble Pole: Screw the sections of the telescopic pole together firmly. Insert the assembled pole into the
designated slot on the steamer base.

3. Attach Hose: Connect the steam hose to the steamer unit. Ensure it is securely fastened to prevent steam leaks.

4. Fill Water Tank: Remove the 2.5-liter water tank from the base. Fill it with distilled or demineralized water. Do not
overfill.

5. Insert Water Tank: Place the filled water tank back into the steamer base, ensuring it clicks into place.

6. Position Steamer: Place the steamer on a flat, stable surface. The integrated wheels allow for easy positioning.



Image Description: A close-up view of the SteamOne PRO2000UK steamer's transparent water tank, highlighting its capacity. The image
shows the tank being removed or inserted into the main unit, emphasizing its easy accessibility for filling. This illustrates the "CAPACITY"
feature of the steamer.



Image Description: A detailed shot of the base of the SteamOne PRO2000UK steamer, showcasing its four integrated wheels. The image
emphasizes the mobility feature of the appliance, allowing for easy movement across different surfaces. This illustrates the "MOBILE"
aspect of the steamer's design.

4. OPERATING INSTRUCTIONS

Learn how to effectively use your SteamOne PRO2000UK Steamer for optimal results.

1. Power On: Plug the steamer into a suitable electrical outlet. Turn the power switch to the "ON" position. The
steamer will heat up in approximately 60 seconds.

2. Adjust Steam Flow: Use the power regulator dial on the unit to adjust the steam intensity according to the fabric



type. Lower settings for delicate fabrics, higher for heavier materials.

3. Prepare Garment: Hang the garment on a hanger or use the provided mini rack. Ensure the fabric is taut for best
results.

4. Begin Steaming: Hold the steam nozzle a few centimeters away from the fabric. Move the nozzle slowly up and
down the garment, allowing the steam to penetrate and relax the fibers. Always wear the protective glove.

5. Steaming Techniques:

For stubborn wrinkles, gently press the nozzle against the fabric.

Use the brush attachment for thicker fabrics or to remove lint.

The mini board can be used for collars, cuffs, or small areas requiring a flat surface.

6. Finish Steaming: Once steaming is complete, turn the power switch to "OFF" and unplug the unit. Allow the
garment to cool and dry before wearing or storing.

Image Description: This image illustrates the powerful steam output of the SteamOne PRO2000UK steamer. A hand is shown holding the
steam nozzle, directing steam onto a denim jacket, effectively smoothing out wrinkles. An inset graphic shows the correct technique (steam



directed downwards) versus an incorrect one (steam directed upwards), highlighting the efficiency of the 2000W power and 42g/min steam
flow rate.

Image Description: This image demonstrates the versatility of the SteamOne PRO2000UK steamer across different fabric types. On the
left, examples of garments made from Cotton, Polyester, Muslin, Wood (likely a typo, should be Wool), Jeans, and Silk and Linen are
displayed. On the right, a person is shown using the steamer on a garment hanging from the steamer's pole, illustrating its effectiveness on
"All types of fabrics."

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your steamer.

5.1. Descaling (Anti-Scale System)

The SteamOne PRO2000UK features an anti-scale system with a scale collector cap for easy maintenance.



1. Frequency: Descale your steamer regularly, depending on the hardness of your water and frequency of use.

2. Procedure:

Ensure the steamer is unplugged and completely cool.

Locate the scale collector cap, usually at the bottom or side of the unit.

Unscrew the cap and remove any accumulated mineral deposits. Rinse the cap and the area thoroughly.

Re-attach the scale collector cap securely.

5.2. Cleaning the Exterior

Wipe the exterior of the steamer with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ensure the unit is completely dry before storing.

5.3. Water Tank Care

Empty the water tank after each use to prevent stagnant water and mineral buildup.

Rinse the tank with clean water periodically.

6. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

No steam or low steam
output.

Water tank empty.

Steamer not heated
sufficiently.

Mineral buildup (scale).

Hose or nozzle blocked.

Refill water tank.

Allow 60 seconds for heating.

Perform descaling procedure (Section 5.1).

Check for blockages and clear if necessary.

Water leaking from nozzle.
Condensation in hose.

Nozzle not fully heated.

Hold nozzle upright to allow condensation to drain back
into unit.

Allow steamer to fully heat up before use.

Steamer not turning on.

Not plugged in.

Power switch off.

No power at outlet.

Ensure plug is securely inserted.

Turn power switch to "ON".

Check circuit breaker or try another outlet.

7. SPECIFICATIONS



Brand SteamOne

Model PRO2000UK

Power / Wattage 2000 watts

Voltage 230 Volts

Capacity 2.5 litres

Steam Flow Rate 42g/min

Product Dimensions 41 x 24 x 37 cm

Item Weight 8.88 kg

Cable Length 5 meters (approx.)

Colour Black

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the
official SteamOne website. Keep your proof of purchase for any warranty claims.
If you encounter issues not covered in the troubleshooting section, please contact SteamOne customer service for
assistance.

© 2024 SteamOne. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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