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Baseus USB C Hub User Manual
Model: USB-C Hub with 30W PD Charger

1. INTRODUCTION

Thank you for choosing the Baseus USB C Hub. This manual provides detailed instructions for setting up, operating,
maintaining, and troubleshooting your device to ensure optimal performance and longevity. Please read this manual
thoroughly before using the product.

2. PRODUCT OVERVIEW

2.1 Package Contents

Baseus USB C Hub

30W Dual Port USB C PD Charger Block

User Manual

2.2 Product Diagram
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Image: The Baseus USB C Hub with its integrated cable, various ports, and the accompanying 30W dual-port
charger.

The Baseus USB C Hub features multiple ports for expanded connectivity, including USB-A, USB-C data ports, an
HDMI port, and an Ethernet port. The included 30W charger provides fast power delivery.

2.3 Key Features

4K@60Hz HDMI Output: Supports ultra-clear video mirroring or extension to an external display.

10Gbps Data Transfer: Equipped with USB-C and USB-A data ports for high-speed file transfers.

Gigabit Ethernet Port: Provides a stable and fast wired internet connection.

30W Dual-Port PD Charging: Fast charges up to two devices simultaneously (18W USB-C, 12W USB-A).

Compact and Portable Design: Features a foldable plug for easy portability.

3. SETUP

3.1 Connecting the Hub

1. Connect the integrated USB-C cable of the Baseus USB C Hub to the USB-C port on your host device (e.g.,
laptop, iPad, iPhone 15 series).

2. Ensure the connection is secure. The hub is plug-and-play and typically does not require driver installation.



3.2 Powering the Hub and Devices

1. Plug the 30W Dual Port USB C PD Charger Block into a wall outlet.

2. Connect your devices (e.g., smartphone, tablet) to the USB-C (18W) or USB-A (12W) output ports on the
charger block using appropriate charging cables.

3. For optimal performance of the hub and connected peripherals, ensure your host device is adequately
powered.

4. OPERATING INSTRUCTIONS

4.1 Data Transfer



Image: Illustration of high-speed 10Gbps data transfer through the hub's USB-C and USB-A data ports.
Connect your USB-C or USB-A storage devices (e.g., external hard drives, flash drives) to the corresponding data
ports on the hub. The hub supports data transfer speeds up to 10Gbps, allowing for rapid transfer of large files.

4.2 Video Output (HDMI)



Image: A laptop connected to an external monitor via the Baseus USB C Hub, displaying 4K@60Hz clarity.
Connect an HDMI cable from the hub's HDMI port to an external monitor or projector. The hub supports 4K
resolution at 60Hz, providing a clear and smooth visual experience for presentations, video editing, or extended
desktop use. Ensure your host device and display support 4K@60Hz for optimal performance.

4.3 Network Connection (Ethernet)



Image: A laptop connected to a network cable via the Baseus USB C Hub's Gigabit Ethernet port.
For a stable and high-speed internet connection, connect an Ethernet cable from your router or modem to the
Gigabit Ethernet port on the hub. This provides a reliable wired connection, ideal for online gaming, video
conferencing, or large downloads.

4.4 Charging Devices



Image: An iPhone 14 Pro Max charging rapidly with the 30W PPS charger, showing significant charge in 30 minutes.



Image: A smartphone and a tablet simultaneously charging from the USB-C (18W) and USB-A (12W) ports of the
Baseus charger.

The included 30W dual-port charger allows you to fast charge two devices concurrently. Use the USB-C port for up
to 18W Power Delivery (PD) and the USB-A port for up to 12W charging. This is suitable for smartphones, tablets,
and other compatible USB-powered devices.

5. MAINTENANCE

To ensure the longevity and proper functioning of your Baseus USB C Hub and charger, follow these maintenance
guidelines:



Cleaning: Use a soft, dry cloth to wipe the surfaces of the hub and charger. Do not use liquid cleaners or
abrasive materials.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Avoid dropping or subjecting the device to strong impacts. Do not bend the integrated USB-C cable
excessively.

Ventilation: Ensure the hub has adequate ventilation during use to prevent overheating.

6. TROUBLESHOOTING

If you encounter issues with your Baseus USB C Hub, please refer to the following common solutions:

No Display Output:

Ensure the HDMI cable is securely connected to both the hub and the monitor.

Verify that your host device's USB-C port supports video output (DisplayPort Alternate Mode).

Try a different HDMI cable or monitor.

Restart your host device.

Slow Data Transfer Speed:

Ensure your connected storage device supports 10Gbps (USB 3.1 Gen 2) speeds.

Check if other high-bandwidth devices are connected to the hub simultaneously.

Ensure your host device's USB-C port supports USB 3.1 Gen 2 speeds.

No Network Connection:

Verify the Ethernet cable is properly connected to the hub and your router/modem.

Check your network settings on your host device.

Ensure your router/modem is functioning correctly.

Devices Not Charging:

Ensure the 30W charger is securely plugged into a live wall outlet.

Try a different charging cable.

Verify that your device is compatible with the charging specifications (18W USB-C PD, 12W USB-A).

7. SPECIFICATIONS

Feature Specification

Model Baseus USB C Hub (ASIN: B0CZP5S4JS)

Hardware Interface USB 3.0 Type C

HDMI Output 4K@60Hz

USB Data Ports 1x USB-C (10Gbps), 2x USB-A (10Gbps)

Ethernet Port Gigabit Ethernet (10/100/1000 Mbps)

Charger Output (USB-
C)

18W Power Delivery (PD)



Charger Output (USB-
A)

12W

Total USB Ports (Hub) 4 (1x USB-C, 3x USB-A)

Compatible Devices
iPad Pro, iPad Air, iPad Mini, iPhone 15, iPhone 15 Pro, iPhone 15 Pro Max, Laptops
with USB-C

Special Feature Fast Charging

8. WARRANTY AND SUPPORT

Baseus products are designed and manufactured to the highest quality standards. This product is covered by a
limited warranty from the date of purchase. Please refer to the warranty card included in your package for specific
terms and conditions.
For technical support, troubleshooting assistance, or warranty claims, please contact Baseus customer service
through the official Baseus website or your point of purchase. When contacting support, please have your product
model and purchase information ready.

© 2024 Baseus. All rights reserved.
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StarTech.com USB-C 10Gbps Gen 2 Triple Monitor Docking Station Quick-Start Guide
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Baseus WKWG000003, WKWG000103: 6-in-1 USB-C Hub Docking Station User Manual
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