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PRODUCT OVERVIEW

The Motorola One 5G UW Ace is a feature-rich smartphone designed for enhanced connectivity and performance. This
manual provides essential information for setting up, operating, and maintaining your device.
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Front and back view of the Motorola One 5G UW Ace smartphone.

GETTING STARTED

Unboxing Your Device
Your Motorola One 5G UW Ace package includes:

Motorola One 5G UW Ace Smartphone

Adapter

Quick Start Guide



The Motorola One 5G UW Ace smartphone alongside its packaging contents, including a charging adapter and quick start guide.

Initial Setup
Follow these steps to power on your device and complete the initial setup:

1. Power On: Press and hold the power button located on the right side of the device until the Motorola logo appears.

2. Language Selection: Select your preferred language and tap "Start".

3. Wi-Fi Connection: Connect to a Wi-Fi network to download necessary updates and complete the setup process.

4. Google Account: Sign in with your Google account or create a new one. This step can be skipped and completed
later.

5. Security Setup: Set up a PIN, pattern, or password for screen lock. You may also configure fingerprint unlock for
added security.

6. Additional Apps: Review and select any additional Google applications you wish to install.

7. Finalization: Your phone will prepare for use. This may take a few minutes.

Your browser does not support the video tag.

This video provides a brief overview of the Motorola One 5G UW Ace device and its initial setup process.

DEVICE LAYOUT

Familiarize yourself with the physical components of your Motorola One 5G UW Ace.

Front View



Front view of the Motorola One 5G UW Ace, highlighting the display and front camera.
The front of the device features a 6.7-inch FHD+ Max Vision Display and a 16MP front-facing camera.

Rear View



Rear view of the Motorola One 5G UW Ace, showing the triple camera system and Motorola logo.
The back houses the triple camera system (48MP main, 8MP ultra-wide, 2MP macro) and the iconic Motorola logo.

Side Views



Side view of the Motorola One 5G UW Ace, illustrating the power button with integrated fingerprint sensor and volume controls.
On the right side, you will find the power button, which also functions as a fingerprint sensor, and the volume rocker. The
left side features the SIM card tray.

Top and Bottom Ports
The bottom edge includes the USB-C charging port and speaker. The top edge may feature a microphone or headphone
jack depending on the model.

KEY FEATURES

Display



Enjoy a vibrant visual experience on the 6.7-inch FHD+ (2400x1080) Max Vision Display with 394ppi.

Performance
Powered by the Qualcomm Snapdragon 750G 5G (8 nm) Octa-core processor and Adreno 619 GPU, the device offers
smooth performance for multitasking and gaming. It comes with 4GB RAM and 64GB internal storage, expandable via
microSD.

Graphic illustrating the Qualcomm Snapdragon 750G 5G processor, emphasizing its role in phone performance.

Camera System
Capture stunning photos with the versatile triple rear camera system:

48MP (f/1.7) Main Camera

8MP (f/2.2) Ultra-wide Camera

2MP (f/2.4) Macro Camera

The front-facing camera is 16MP (f/2.0) for clear selfies and video calls.

Graphic detailing the camera features of the Motorola One 5G UW Ace, including macro and wide-angle capabilities.



Battery Life
The 5000mAh battery provides extended usage, ensuring your device keeps up with your daily demands.

5G Connectivity
Experience ultra-fast speeds with 5G UW (Ultra Wideband) connectivity, enabling quicker downloads, smoother
streaming, and responsive online gaming.

Graphic highlighting the 'superfast 5G speed' capability of the Motorola One 5G UW Ace, with text about faster downloads and streaming.

OPERATING SYSTEM

The Motorola One 5G UW Ace runs on Android 10.0, offering a clean and intuitive user interface with minimal bloatware.
Regular software updates are provided to enhance security and introduce new features.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Name Motorola One 5G UW Ace

Item Model Number XT21131VS

Operating System Android 10.0

Display Size 6.7 Inches

Display Resolution 2400 x 1080 (FHD+)

Refresh Rate 60 Hz

Processor Qualcomm SM7225 Snapdragon 750G 5G (8 nm) Octa-core

CPU Speed 2.2 GHz

RAM 4 GB



Internal Storage 64 GB

Rear Camera 48MP (f/1.7) + 8MP (f/2.2) + 2MP (f/2.4)

Front Camera 16MP (f/2.0)

Battery Capacity 5000 mAh

Charging Time Approximately 24 Hours (Full Charge)

Connectivity 2G, 3G, 4G LTE, 5G (Sub6)

Dimensions 6 x 4 x 2 inches

Item Weight 13.7 ounces

Color Black

TROUBLESHOOTING

For common issues, try the following:

Restart Device: A simple restart can resolve many minor software glitches.

Check for Updates: Ensure your device's software is up to date. Go to Settings > System > System updates.

Clear Cache: If an app is misbehaving, try clearing its cache (Settings > Apps & notifications > See all apps > [App
Name] > Storage & cache > Clear cache).

Factory Reset: As a last resort, you can perform a factory reset (Settings > System > Reset options > Erase all data
(factory reset)). Warning: This will erase all data on your device. Back up important information before
proceeding.

MAINTENANCE

To ensure the longevity and optimal performance of your Motorola One 5G UW Ace:

Keep Software Updated: Install system updates regularly.

Protect Your Device: Use a protective case and screen protector to prevent physical damage.

Clean Regularly: Gently clean the screen and ports with a soft, dry cloth. Avoid harsh chemicals.

Battery Care: Avoid extreme temperatures and do not let the battery drain completely too often.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Motorola website or contact your retailer. Keep
your proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous



Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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