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CANDY CSO276TWMBZ-19

CANDY 7KG Front Load SmartPro Inverter Automatic
Washing Machine User Manual

Model: CSO276TWMBZ-19

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new CANDY 7KG Front Load
SmartPro Inverter Automatic Washing Machine. Please read these instructions carefully before using the appliance and keep
them for future reference.

Your CANDY washing machine is designed with advanced Italian technology, offering 16 versatile programs, smart
connectivity, and efficient cleaning performance. It features a 7kg capacity, 1200 RPM inverter motor, and a stainless steel
drum, ensuring optimal care for your garments.

Figure 1: Front view of the CANDY 7KG Front Load SmartPro Inverter Automatic Washing Machine.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury to
persons.

Read all instructions before using the appliance.

Do not install or store this appliance where it will be exposed to the weather.

Do not tamper with controls.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended in the
user-maintenance instructions or in published user-repair instructions that you understand and have the skills to carry
out.

Keep flammable materials and vapors away from the appliance.

Ensure the appliance is properly grounded.

Supervise children when the appliance is in use.

Do not overload the washing machine.

Always unplug the appliance before cleaning or performing maintenance.
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SETUP AND INSTALLATION

Unpacking
Carefully remove all packaging materials from the washing machine. Check for any damage during transit. Keep packaging
materials out of reach of children.

Location
Place the washing machine on a firm, level floor. Ensure there is adequate space around the appliance for ventilation and
maintenance. Avoid direct sunlight or extreme temperatures.

Water Connection
Connect the supplied water hose to a cold water tap. Ensure all connections are tight to prevent leaks. The appliance
requires a 220 Volts power supply.

Included components: Water Hose.

Drainage
Position the drain hose into a suitable drain pipe or sink, ensuring it is securely fastened to prevent displacement during
operation.

Leveling
Adjust the leveling feet at the bottom of the washing machine to ensure it is perfectly stable and level. This minimizes
vibration and noise during operation.

OPERATING INSTRUCTIONS

Control Panel Overview
The washing machine features a 6-digit digital display and a program selection dial for intuitive control.

Figure 2: Detailed view of the control panel with program options and digital display.



Figure 3: Close-up of the program selection dial, showing various wash cycles.

Loading Laundry
Open the front load door and place laundry inside the stainless steel drum. Do not overload the machine; the maximum
capacity is 7kg. Ensure no items are caught in the door seal before closing.

Figure 4: The washing machine with its front door open, revealing the stainless steel drum.



Figure 5: A detailed view of the perforated stainless steel drum inside the washing machine.

Adding Detergent
Pull out the detergent drawer located on the top left of the machine. Add appropriate amounts of detergent and fabric
softener to the designated compartments.

Figure 6: The detergent drawer of the washing machine, shown in the open position.

Program Selection
Turn the program selection dial to choose one of the 16 available programs. The digital display will show the selected
program and estimated time.



Common Programs: Cottons, Mixed & Coloured, Synthetics & Coloured, Delicates, Wool, Hand Wash.

Special Programs: Special49', Rapid 14'/30'/44', Steam Hygiene Plus, Easy Iron Plus 39'.

Utility Programs: Rinse, Drain + Spin.

Smart Programs: Smart Wash, ECO.

Starting a Wash Cycle
Press the "Start/Pause" button to begin the selected wash cycle. The door lock feature will engage for safety during
operation.

Delay Start Function
Utilize the 24-hour delay start timer to schedule your wash cycle to begin at a more convenient time.

Smart Connectivity (WiFi + Bluetooth)
Connect your washing machine to your home WiFi network and pair it via Bluetooth to control and monitor cycles using the
dedicated smartphone app. Refer to the app's instructions for detailed setup.

MAINTENANCE

Cleaning the Exterior
Wipe the exterior of the washing machine with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Cleaning the Detergent Drawer
Regularly remove and clean the detergent drawer to prevent residue buildup. Rinse it under running water and dry thoroughly
before reinserting.

Cleaning the Drum
Run a maintenance wash cycle (e.g., a hot wash with no laundry and a washing machine cleaner) periodically to clean the
drum and remove any odors or residue.

Door Seal Care
After each wash, wipe the door seal dry to prevent mold and mildew growth. Periodically check for any trapped debris.

Filter Cleaning
Consult the full product manual for instructions on how to access and clean the drain pump filter, which should be done
regularly to ensure optimal performance.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter. For more complex problems, please contact
customer support.

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged, door not closed
properly, "Start/Pause" not pressed.

Check power connection, ensure door is securely
latched, press "Start/Pause" button.

Excessive
vibration/noise

Machine not level, transit bolts not removed,
overloaded drum.

Adjust leveling feet, ensure transit bolts are removed
(during installation), reduce laundry load.

Water not
draining

Drain hose kinked or blocked, drain pump
filter clogged.

Check drain hose for kinks, clean the drain pump filter.

Detergent
residue in
drawer

Insufficient water pressure, drawer not
cleaned regularly, too much detergent.

Check water supply, clean detergent drawer, use
recommended detergent amount.

Unpleasant
odors

Mold/mildew buildup, detergent residue.
Run a maintenance wash, clean door seal and
detergent drawer.

SPECIFICATIONS

Feature Detail

Brand CANDY

Model Number CSO276TWMBZ-19

Capacity 7 Kilograms

Access Location Front Load

Spin Speed 1200 RPM

Motor Type Inverter

Connectivity WiFi, Bluetooth, App Control

Number of Programs 16

Display Style 6 Digit Display

Special Features Delay Start, Easy Iron Plus 39’, Hygiene Steam, Smart Connectivity



Material ABS (Body), Stainless Steel (Drum)

Color White

Product Dimensions (D x W x H) 49 x 60 x 85 cm

Item Weight 62 Kilograms

Voltage 220 Volts

Noise Level 79 dB

Installation Method Freestanding

Included Components Water Hose

Feature Detail

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your purchase or contact your local CANDY service
center. Keep your proof of purchase for warranty claims.

For technical support, troubleshooting assistance beyond this manual, or to schedule service, please contact CANDY
customer support. Contact details can typically be found on the manufacturer's official website or on your purchase
documentation.

Online Resources: For the most up-to-date information, FAQs, and additional support, visit the official CANDY website.

© 2024 CANDY. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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