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Acer Aspire 3 Laptop User Manual

Model: Acer Aspire 3 (BOCZHHL8PV)

1. INTRODUCTION

Welcome to the user manual for your Acer Aspire 3 Laptop. This document provides essential information for setting up,
operating, maintaining, and troubleshooting your device. Please read this manual thoroughly to ensure proper use and to

maximize the lifespan of your laptop.

The Acer Aspire 3 is designed for productivity and entertainment, featuring a 15.6" Full HD display, an AMD Ryzen 7
5700U Processor, AMD Radeon Graphics, 16GB RAM, and a 512GB SSD, running on Windows 11 Home.
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Front view of the Acer Aspire 3 Laptop, showcasing its 15.6-inch Full HD display and keyboard.

2. INITIAL SETUP

2.1 Unboxing and First Power On

« Carefully remove the laptop and all accessories from the packaging.
o Connect the power adapter to the laptop's power port and then to an electrical outlet.

¢ Open the laptop lid. The laptop may power on automatically, or you may need to press the power button located on
the keyboard.

2.2 Operating System Configuration

Upon first boot, you will be guided through the Windows 11 Home setup process. Follow the on-screen instructions to:
» Select your region and language.
o Connect to a Wi-Fi network.
+ Review and accept the license terms.

« Create a user account or sign in with a Microsoft account.

« Configure privacy settings.

2.3 Connecting Peripherals

The laptop includes various ports for connecting external devices such as mice, keyboards, external drives, and monitors.
Refer to the "Ports and Connectivity" section for details on available ports.



3. OPERATING YOUR LAPTOP

3.1 Power Management

o Power On: Press the power button.
o Shut Down: Click the Start button, then Power, and select "Shut down."
« Sleep Mode: Close the lid or click the Start button, then Power, and select "Sleep."

o The laptop offers up to 9.5 hours of battery life, depending on usage patterns and settings.

3.2 Display and Visuals

The 15.6-inch Full HD (1920 x 1080) IPS display provides clear and vibrant visuals for work and entertainment. Acer Color
Intelligence technology enhances color accuracy and saturation for an improved viewing experience.

3.3 Keyboard and Touchpad

o The full-size keyboard is designed for comfortable typing.

o The multi-touch gesture touchpad supports various gestures for navigation, scrolling, and zooming. Refer to
Windows settings for customizing touchpad gestures.

3.4 Ports and Connectivity

The Acer Aspire 3 features a comprehensive range of connectivity options:

e 1x USB-C 3.2 Gen 1 (5Gbps)

e 1x USB 3.2 Gen 1 (with Power-off Charging support)

* 1xUSB 3.2 Gen 1

e 1x USB 2.0

o 1x HDMI v2.0 port for external display connection

» 1x Headphone/Microphone Combo Jack

o 1x RJ-45 LAN port for wired network connection

o MediaTek Wi-Fi 6 (802.11ax 2x2) for high-speed wireless internet

o Bluetooth 5 for connecting wireless peripherals



This image displays the left side of the Acer Aspire 3 Laptop, highlighting the USB-C, USB 3.2, HDMI, and power input ports.

This image shows the right side of the Acer Aspire 3 Laptop, featuring a USB port and the headphone/microphone combo jack.

3.5 Audio and Communication

The integrated 720p HD webcam features a blue glass lens to reduce ghosting and flares. Acer TNR Solution offers
intelligent image noise reduction in low-light conditions. Dual microphones, enhanced by Acer Purified.Voice Technology,
ensure clear audio capture for video calls and voice commands.



4. MAINTENANCE AND CARE

4.1 Cleaning

o Use a soft, lint-free cloth slightly dampened with water or a screen cleaner specifically designed for electronics to
clean the display.

» For the exterior, use a soft, dry cloth. Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can
damage the finish.

o Gently clean the keyboard and touchpad to remove dust and debris.

4.2 Battery Care

« To prolong battery life, avoid exposing the laptop to extreme temperatures.

« Avoid frequently fully discharging the battery. It is recommended to keep the battery charge between 20% and 80%
for optimal longevity.

« If storing the laptop for an extended period, ensure the battery is charged to approximately 50%.

4.3 Software Updates

Regularly check for and install Windows updates and Acer driver updates. These updates often include performance
improvements, security patches, and bug fixes that are crucial for optimal operation and protection of your device.

5. TRoUBLESHOOTING ComMON IsSUES

This section provides solutions for common problems you might encounter with your Acer Aspire 3 Laptop.

5.1 No Power

« Ensure the power adapter is securely connected to both the laptop's power port and a working electrical outlet.
o Check the power indicator light on the laptop. If it's off, try a different outlet or power adapter if available.

« If the battery is completely drained, it may take a few minutes of charging before the laptop can power on.

5.2 Display Issues

« If the screen is blank, try pressing the function keys (e.g., Fn + F6 or F7, depending on your model) to adjust display
brightness or toggle the display output.

» Connect an external monitor to the HDMI port to check if the issue is with the laptop's internal display or the
graphics system.

o Restart the laptop.

5.3 Wi-Fi Connectivity Problems

« Verify that Wi-Fi is enabled in Windows settings (Settings > Network & internet > Wi-Fi).
« Restart your wireless router and the laptop.

o Ensure you are within range of your Wi-Fi network and have entered the correct password.

5.4 Slow Performance

o Close unnecessary applications running in the background.
e Check Task Manager (Ctrl+Shift+Esc) for processes consuming high CPU, memory, or disk resources.

o Ensure sufficient free storage space on the 512GB SSD.



« Run a virus scan to check for malware.

For more complex issues or problems not covered here, refer to the official Acer support website or contact customer
service for further assistance.

6. PRODUCT SPECIFICATIONS

Feature

Brand

Model Name

Screen Size

Screen Resolution

Processor

RAM

Hard Drive

Graphics Coprocessor

Operating System

Wireless Type

USB Ports

HDMI Port

LAN Port

Audio Jack

Item Weight

Product Dimensions

Color

Battery

Detail

Acer

Acer Aspire 3

15.6 Inches

1920 x 1080 pixels (Full HD)

AMD Ryzen 7 5700U (Up to 4.3 GHz)

16GB DDR4 3200MHz

512GB SSD

AMD Radeon Graphics

Windows 11 Home

802.11ax (Wi-Fi 6), Bluetooth 5

1x USB-C 3.2 Gen 1,2x USB 3.2 Gen 1, 1x USB 2.0

1x HDMI v2.0

1x RJ-45

1x Headphone/Microphone Combo Jack

3.9 pounds

14.4 x 9.8 x 0.7 inches

Silver

1 Lithium lon battery (included)

7. WARRANTY INFORMATION AND SUPPORT

7.1 Warranty

Your Acer Aspire 3 Laptop comes with a standard manufacturer's warranty. Please refer to the warranty card included



with your product or visit the official Acer website for detailed terms and conditions, including coverage period and
limitations. Retain your proof of purchase for warranty claims.

7.2 Technical Support

For technical assistance, driver downloads, software updates, or further support, please visit the official Acer support
website:

www.acer.com/support

You may also find helpful resources, frequently asked questions (FAQs), and community forums on the Acer support
portal. When contacting support, please have your laptop's serial number and model information ready.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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