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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Epson EcoTank ET-
2875 All-in-One Printer. Please read this manual thoroughly before using the product to ensure correct and
safe operation. Keep this manual for future reference.

2. PRODUCT OVERVIEW AND FEATURES

The Epson EcoTank ET-2875 is a versatile all-in-one printer designed for home use, offering print, copy, and
scan functionalities. It features a cartridge-free ink system with high-capacity ink tanks, providing significant
cost savings and convenience.
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Figure 2.1: Epson EcoTank ET-2875 All-in-One Printer with included ink bottles. The image displays the printer's front view,
highlighting the control panel with an LCD screen, the paper output tray, and the visible ink tanks on the right side. Four ink

bottles (Black, Cyan, Yellow, Magenta) are shown in the foreground.

Key Features:

Cartridge-Free Printing: Utilizes high-capacity, refillable ink tanks, eliminating the need for traditional
ink cartridges.

Cost-Effective: Designed to save up to 90% on printing costs compared to cartridge-based printers.

Extended Ink Supply: Includes enough ink for up to 3 years of printing, capable of producing
approximately 4,500 black and white pages and 7,500 color pages.

Key-Lock Bottles: Ink bottles feature a unique key-lock mechanism to ensure correct color filling and
prevent spills.

Mobile Connectivity: Supports Wi-Fi and Wi-Fi Direct for printing from smartphones, tablets, and
laptops.

Epson Smart Panel App: Control your printer, print, copy, scan, monitor, and troubleshoot directly from
your smart device.

Integrated LCD Screen: A 3.7 cm LCD screen for easy navigation and operation.

Versatile Paper Handling: Features a 100-page rear paper tray and supports borderless photo printing
up to 10 x 15 cm.

Efficient Performance: Print speeds of up to 10 pages per minute.

Heat-Free Technology: Ensures durability of the print head, reduces energy consumption, and



minimizes nozzle clogging.

Network Ready: Can be integrated into a network environment.

3. SETUP GUIDE

3.1. Unpacking the Printer

1. Carefully remove the printer from its packaging.

2. Remove all protective tapes and packing materials from the exterior and interior of the printer. Refer to
the quick start guide for specific locations.

3. Place the printer on a stable, flat surface near a power outlet.

3.2. Filling the Ink Tanks

The EcoTank system uses high-capacity ink bottles. Ensure you use the correct color ink for each tank.

1. Open the ink tank unit cover on the right side of the printer.

2. Open the cap for the black (BK) ink tank.

3. Uncap the black ink bottle and insert it into the filling port. The ink will automatically start flowing into the
tank. Do not squeeze the bottle.

4. Once the tank is full, the ink flow will stop. Remove the bottle and recap the ink tank.

5. Repeat steps 2-4 for the cyan (C), magenta (M), and yellow (Y) ink tanks, ensuring to match each bottle
to its corresponding color tank.

6. Close the ink tank unit cover.

Important: Use only genuine Epson ink bottles. Using non-genuine ink may cause damage not covered by the warranty.

3.3. Powering On and Initial Setup

1. Connect the power cord to the printer and then to an electrical outlet.

2. Press the power button (�) to turn on the printer.

3. Follow the on-screen instructions on the 3.7 cm LCD panel to select your language, country, and perform
the initial ink charging process. This process may take several minutes.

3.4. Software Installation and Connectivity

1. For Computer: Visit the Epson support website (www.epson.com/support) and download the latest
drivers and software for your ET-2875 model. Follow the on-screen instructions for installation.

2. Wireless Connection (Wi-Fi):

On the printer's LCD panel, navigate to Wi-Fi Setup.

Select Wi-Fi Setup Wizard and choose your network name (SSID) from the list.

Enter your Wi-Fi password.

Confirm the settings. The Wi-Fi indicator on the printer should light up steadily.

3. Wi-Fi Direct: This allows direct connection from your device to the printer without a router. Refer to the
printer's on-screen menu for Wi-Fi Direct setup instructions.

4. Mobile Devices: Download the Epson Smart Panel app from your device's app store (Apple App Store
or Google Play Store). Follow the in-app instructions to connect your printer.

https://www.epson.com/support


4. OPERATING THE PRINTER

4.1. Loading Paper

1. Open the rear paper support.

2. Slide the edge guides to their outermost positions.

3. Load paper print-side up into the rear paper feeder.

4. Slide the edge guides against the sides of the paper, but not too tightly.

5. Pull out the output tray and raise the stopper.

4.2. Printing from a Computer

1. Open the document or image you wish to print.

2. Select Print from the application's menu (e.g., File > Print).

3. Choose your Epson ET-2875 printer.

4. Adjust print settings (paper size, type, quality, color/grayscale) as needed in the printer driver
preferences.

5. Click Print.

4.3. Copying Documents

1. Lift the scanner lid and place the document face-down on the scanner glass, aligning it with the corner
mark.

2. Close the scanner lid gently.

3. On the printer's LCD panel, select Copy.

4. Adjust copy settings such as number of copies, paper size, and quality using the control panel buttons.

5. Press the Start button (often a green button or indicated by a play symbol) to begin copying.

4.4. Scanning Documents

You can scan directly from the printer to a computer or use the Epson Smart Panel app.

Scanning to a Computer:

1. Ensure the printer is connected to your computer via Wi-Fi.

2. Place the document on the scanner glass.

3. On your computer, open the Epson ScanSmart software (installed with the printer drivers).

4. Select your scanner (Epson ET-2875) and adjust scan settings (resolution, color, destination).

5. Click Scan.

Scanning with Epson Smart Panel App:

1. Place the document on the scanner glass.

2. Open the Epson Smart Panel app on your mobile device.

3. Select the Scan option.

4. Adjust scan settings and initiate the scan. The scanned image will be saved to your mobile device.

5. MAINTENANCE



Regular maintenance ensures optimal performance and longevity of your printer.

5.1. Checking Ink Levels

You can visually check the ink levels through the transparent ink tanks on the front-right side of the printer. The
LCD screen and Epson Smart Panel app also provide estimated ink levels.

Figure 5.1: Close-up of the Epson EcoTank ET-2875 ink tanks. The image shows the four transparent ink tanks (Black, Yellow,
Magenta, Cyan) with their respective labels, allowing for easy visual inspection of ink levels.

5.2. Refilling Ink Tanks

When an ink tank is low, refill it promptly using genuine Epson ink bottles. Follow the same procedure as
described in Section 3.2. "Filling the Ink Tanks".

Caution: Do not overfill the ink tanks. Ensure the printer is powered on during refilling to register the new ink levels correctly.

5.3. Print Head Cleaning

If print quality declines (e.g., missing lines, faded colors), perform a print head cleaning.

1. On the printer's LCD panel, navigate to Maintenance or Setup > Maintenance.

2. Select Head Cleaning.

3. Follow the on-screen prompts. This process uses a small amount of ink.

5.4. Nozzle Check

Perform a nozzle check to diagnose print quality issues before cleaning the print head.

1. On the printer's LCD panel, navigate to Maintenance or Setup > Maintenance.

2. Select Nozzle Check.

3. The printer will print a pattern. Examine the pattern for any gaps or missing segments. If imperfections
are present, perform a head cleaning.

5.5. Firmware Updates

Periodically check for and install firmware updates to ensure your printer has the latest features and bug fixes.
This can usually be done via the Epson Smart Panel app or the Epson support website.

6. TROUBLESHOOTING



This section addresses common issues you might encounter with your Epson EcoTank ET-2875 printer.

6.1. Print Quality Issues

Faded or Missing Colors/Lines: Perform a nozzle check (Section 5.4). If the pattern is incomplete,
perform a head cleaning (Section 5.3). Repeat up to three times if necessary.

Streaks or Incorrect Colors: Ensure you are using genuine Epson ink. Check ink levels and refill if low.
Perform a head cleaning.

Blurry or Grainy Prints: Ensure the correct paper type is selected in your print settings. Use high-quality
paper for best results.

6.2. Paper Jams

1. Turn off the printer and unplug the power cord.

2. Carefully open all covers and remove any jammed paper slowly to avoid tearing. Check the rear paper
feeder, inside the printer, and the output tray.

3. Ensure no small pieces of paper remain inside.

4. Close all covers, plug in the power cord, and turn on the printer.

Tip: Always fan paper before loading and do not overfill the paper tray to prevent jams.

6.3. Connectivity Problems

Printer Not Found on Network:

Ensure the printer's Wi-Fi is enabled and connected to the correct network.

Restart your router, computer, and printer.

Verify that your computer and printer are on the same network.

Cannot Print from Mobile Device:

Ensure your mobile device is connected to the same Wi-Fi network as the printer, or directly to the
printer via Wi-Fi Direct.

Check that the Epson Smart Panel app is updated to the latest version.

6.4. Error Messages

If an error message appears on the LCD screen, refer to the Epson support website or the full online manual
for specific solutions related to the error code displayed.

7. SPECIFICATIONS

Feature Specification

Brand Epson

Model Name EcoTank ET-2875

Model Number C11CJ66424

Functions Print, Copy, Scan

Dimensions (W x D x H) 44 x 41 x 25 cm (approximate, packaged)



Weight 4.1 Kilograms

Connectivity Wi-Fi, Wi-Fi Direct, Network Ready

Display 3.7 cm LCD Screen

Paper Capacity 100-page rear paper tray

Print Speed Up to 10 pages per minute (ISO)

Borderless Printing Up to 10 x 15 cm

Printing Technology Heat-Free Technology

Included Ink Yield Approx. 4,500 B&W pages, 7,500 color pages

Feature Specification

8. WARRANTY AND SUPPORT

8.1. Product Warranty

Epson products are covered by a limited warranty. For detailed information regarding the warranty period and
terms specific to your region, please refer to the warranty card included with your product or visit the official
Epson website.

8.2. Technical Support

For technical assistance, driver downloads, FAQs, and additional support resources, please visit the official
Epson support website:

www.epson.com/support
You may also contact Epson customer service directly. Contact details can be found on the support website for
your specific country or region.

https://www.epson.com/support
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