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HIFIMAN EF499

HIFIMAN EF499 Desktop Balanced
Headphone DAC & Amplifier

Model: EF499

INTRODUCTION

The HIFIMAN EF499 is a versatile desktop balanced headphone DAC and amplifier, designed to deliver
high-fidelity audio with support for various streaming media options. Featuring R2R architecture, it provides
a naturally warm and full-range sound, closely resembling HIFIMAN's reference Hymalaya DACs. This
manual provides essential information for setting up, operating, and maintaining your EF499 unit.
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The HIFIMAN EF499 Desktop Balanced Headphone DAC & Amplifier, showcasing its sleek vertical design
and front panel controls.

SETUP

Before connecting your HIFIMAN EF499, ensure all components are present and the unit is placed on a
stable surface. The EF499 operates on 110V power.

Package Contents:

o HIFIMAN EF499 Unit
« Power Cable

o User Manual (this document)



Connecting for Streaming (Spotify/Tidal Example):

The EF499 supports streaming directly from your favorite apps via its network connection. Follow these
steps to set up streaming:
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Connect the EF499 to your network router using an Ethernet cable via theNetwork Connector for
Multimedia Streaming on the rear panel.

Connect the EF499 to a power source using the provided power cable.

Turn on the EF499 using the Power Switch on the rear panel.

On your computer or mobile device, open your preferred streaming application (e.g., Spotify, Tidal).
Ensure your computer or mobile device is connected to the same network as the EF499.

Within the streaming app, locate the device selection or "Connect" icon (often looks like a speaker or
cast icon).

Select "HIFIMAN EF499" (or EF500 if applicable) from the list of available devices.

Once selected, audio playback from your streaming app will be routed through the EF499.

Your browser does not support the video tag.

Official video demonstrating how to connect the HIFIMAN EF499/EF500 for streaming via Spotify and Tidal

from a computer or mobile device.

Physical Connections:

BAL OUT (R)

BALOUT (L)

COAXIAL
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ACIN:00-20V-60Hz, TIAH2SOV Z10-230V-50Hz,
TSOOMAH250V  Max Power 35W POWER

Rear panel of the HIFIMAN EF499, showing various input and output ports.
The EF499 offers a variety of input and output options:

o Front Panel Outputs:

o 6.35mm Single-ended Headphone Output
o XLR 4-Pin Balanced Headphone Output

¢ Rear Panel Outputs:

o XLR Balanced Output (R)
o XLR Balanced Output (L)
o RCA Single-ended Output (R)
o RCA Single-ended Output (L)

Rear Panel Inputs:

o Network Connector for Multimedia Streaming

o

Type-C Input
o Coaxial Input
o USB-B Input

o Switches:

o Coaxial/NET+USB Function Switch (on rear panel)

o Power Switch (on rear panel)



Connect your audio sources (e.g., computer via USB-B or Type-C, digital audio player via Coaxial) to the
appropriate input ports. Connect your headphones to the front panel outputs or external speakers/amplifiers
to the rear panel outputs.

OPERATING INSTRUCTIONS

The HIFIMAN EF499 is designed for intuitive operation. Familiarize yourself with the front panel controls:

» 4-level Function Switch: This knob allows you to select between different gain and oversampling
modes:

o High Gain NOS (Non-OverSampling)
o High Gain OS (OverSampling)
o Low Gain OS (OverSampling)
o Low Gain NOS (Non-OverSampling)

Experiment with these settings to find the optimal sound profile for your headphones and music. NOS
mode typically offers a more natural, unfiltered sound, while OS mode can provide a cleaner, more
detailed presentation.

« Volume Control: Adjust the output volume for your connected headphones. Note that this volume
knob may not control the volume for the XLR output on the back, requiring adjustment on your
physical monitors if connected.

The EF499 features R2R Architecture, which contributes to its naturally warm and full-range sound. Its
vertical design also allows it to function as a headphone stand, optimizing desktop space.

The EF499's vertical design allows it to serve as a convenient headphone stand.

MAINTENANCE

To ensure the longevity and optimal performance of your HIFIMAN EF499, follow these maintenance
guidelines:

o Keep the unit clean by wiping it with a soft, dry cloth. Avoid using abrasive cleaners or solvents.
o Ensure proper ventilation around the unit. Do not block the ventilation openings.

¢ Avoid exposing the unit to excessive moisture, dust, or extreme temperatures.

« When not in use for extended periods, disconnect the power cable.

« Handle all cables and connectors with care to prevent damage.



TROUBLESHOOTING

If you encounter issues with your HIFIMAN EF499, refer to the following common troubleshooting steps:

Problem

No power/Unit not
turning on.

No sound from

headphones/speakers.

Streaming issues
(e.g., device not
found).

Volume knob does not
control XLR output.

Compatibility with
Linux.

Possible Cause

Power cable not
properly connected;

Power switch off; Power

outlet issue.

Incorrect input selected;

Volume too low; Cables
not connected properly;
Device not selected in
streaming app.

Network connection
problem; App settings.

This is expected

behavior for some units.

Driver recognition.

Solution

Ensure power cable is securely connected. Check if
the power switch on the rear panel is in the 'ON'
position. Test the power outlet with another device.

Verify the correct input is selected using the
Coaxial/NET+USB switch. Increase the volume.
Check all audio cables for secure connections.
Ensure "HIFIMAN EF499" is selected as the output
device in your streaming application.

Ensure the EF499 is properly connected to your
router via Ethernet. Restart your router and the
EF499. Check your streaming app's settings for
device visibility or connection options.

Adjust the volume directly on your connected
external monitors or amplifier.

The EF499 has been reported to work with Linux
kernels without additional drivers. Ensure your Linux
distribution is up-to-date.

If the problem persists, please contact HIFIMAN customer support for further assistance.

SPECIFICATIONS

o Model: EF499

o Type: Desktop Balanced Headphone DAC & Amplifier
o DAC Architecture: R2R
o Balanced Output Power: 4.35 W

o Power Input: 110V

o Package Dimensions: 12.32 x 11.85 x 6.46 inches

o ltem Weight: 7.26 pounds
« Manufacturer: HiFIMAN
o Date First Available: April 19, 2024

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official HIFIMAN website or contact their
customer service directly. Keep your proof of purchase for warranty claims.
You can find more information and contact details by visiting theHIFIMAN Store on Amazon or their official

company website.


https://www.amazon.com/stores/HIFIMAN/page/F9172532-0273-4806-8004-3498B51B70AB?is_byline_deeplink=true&deeplink=F9172532-0273-4806-8004-3498B51B70AB&redirect_store_id=F9172532-0273-4806-8004-3498B51B70AB&lp_asin=B0CZDSBNF6&ref_=ast_bln

HIFIMAN ELECTRONICS CORPORATION

2602 Beltagh Ave, New York Bellmore 11710
Manufacturer: customerservice@hifiman.com Model: EF499

+12014434626

CET PRODUCT SERVICE SP. Z 0.0.

Ul. Dluga 33102, Zgierz, 95-100 Polen, PL
info@cetproduct.com

+48791019706

EC |REP

CET Product Service Ltd.

Beacon House Stokenchurch Business Park, Ibstone Rd, Stokenchurch,
UK |REP| High Wycombe HP14 3FE UK

info@cetproduct.com

+447419325266

To prevent accidents and choking hazards, ensure that the product, accessories, and packaging parts are kept
beyond the reach of children and pets.
This product contains magnetic components and generates magnetic fields which may interfere with
pacemakers and implanted defibrillators.
Um Unfalle und Erstickungsgefahr zu vermeiden, halten Sie das Produkt, Zubehbrteile und Verpackungsteile
auRerhalb der Reichweite von Kindern und Haustieren.
Dieses Produkt enthalt magnetische Komponenten und erzeugt magnetische Felder, die sich auf
Herzschrittmacher und implantierte Defibrillatoren auswirken kénnen.
Pour prévenir les accidents et les risques d'étouffement, veillez & ce que le produit, les accessoires et les pieces
d'emballage soient hors de portée des enfants et des animaux domestiques. _
t contient des composants magnétiques et génére des champs magnétiques qui peuvent interférer
s pacemakers et les défibrillateurs implantables. :
e incident e rischi di soffocamento, assicurarsi che il prodotto, gli accessori e le parti
ggio siano tenuti fuor dalla portata dei bambini e degli animali domestich.
'to contiene componenti magnetici e genera campi magnetici che possono interferire con
er e defibrillator impiantati. A _
‘accidentes y riesgos de asfixia, asegurese de mantener el producto, los accesonios y las piezas del
fuera del alcance de los nifios v los animales domésticos. . _
oducto contiene componentes magnéticos y genera campos magnéticos que pueden interferir con
s y desfibriladores implantados.
c wypadkom | zagrozeniom zadtawieniem, upewnij sig, ze produkt, akcesoria | czesci opakowania
i
zwierzat : s o




Product label with manufacturer information and model number.
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HIFIMAN EF499 Balanced Headphone Amplifier and DAC User Guide
Official user guide for the HIFIMAN EF499, a high-fidelity balanced headphone amplifier and DAC.

Learn about its features, specifications, connections, safety information, and warranty.
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HIFIMAN EF400

HIFIMAN EF400 DAC/Headphone Amplifier Owner's Guide
Comprehensive owner's guide for the HIFIMAN EF400 DAC/Headphone Amplifier, detailing

specifications, front/rear/bottom panel layouts, HIMALAYA DAC technology, precautions, and
limited warranty information.
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HIFIMAN EF600 User Guide: Balanced Headphone Amplifier and DAC
Comprehensive user guide for the HIFIMAN EF600, a flagship balanced headphone amplifier and

DAC featuring Hymalaya Pro DAC module and Qualcomm aptX HD. Includes specifications, panel
layouts, safety, and warranty information.
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HIFIMAN Serenade DAC and Headphone Amplifier: User Guide and Specifications
Explore the HIFIMAN Serenade, a professional digital-to-analog converter and headphone

amplifier. This guide covers front and rear panel operations, technical specifications, package
contents, and the limited warranty for the HIFIMAN Serenade.
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HIFIMAN SERENADE JR DAC and Headphone Amplifier: User Guide and Specifications
Comprehensive guide to the HIFIMAN SERENADE JR DAC and Headphone Amplifier, covering

front and rear panel introductions, block diagram, specifications, package contents, limited
warranty, and WEEE disposal information.
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EF1000DAC

HIFIMAN EF1000DAC Balanced Headphone Amplifier and DAC User Guide

User guide for the HIFIMAN EF1000DAC Balanced Headphone Amplifier and DAC, covering safety
precautions, technical specifications, key highlights, and warranty information.
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