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VOLISUN 44-inch Low Profile Ceiling Fan with Light (Model
21378ZM) Instruction Manual

Model: 21378ZM | Brand: VOLISUN

1. INTRODUCTION

This manual provides detailed instructions for the safe installation, operation, and maintenance of your VOLISUN 44-inch
Low Profile Ceiling Fan with Light. Please read all instructions carefully before beginning installation and retain this
manual for future reference.
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Image 1: VOLISUN 44-inch Low Profile Ceiling Fan with Light, showcasing its sleek black design with five blades and an integrated LED light.
A remote control and two blade color options (black and wood grain) are also visible.

2. SAFETY INFORMATION

Always follow basic safety precautions when installing and operating electrical appliances to reduce the risk of fire, electric
shock, and personal injury.

Ensure power is disconnected at the circuit breaker before installation or servicing.

All wiring must be in accordance with national and local electrical codes.

Consult a qualified electrician if you are unsure about wiring procedures.

Mount the fan to a ceiling outlet box marked 'Acceptable for Fan Support of 35 lbs (15.9 kg) or less'.

Do not bend blade holders during installation or cleaning.

Keep hands clear of fan blades when the fan is operating.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Motor Housing

Fan Blades (5)



Blade Brackets (5)

Downrod

Canopy

Mounting Bracket

LED Light Kit

Remote Control

Hardware Pack (screws, washers, wire nuts, etc.)

4. INSTALLATION

4.1 Pre-Installation

Turn off power at the circuit breaker.

Ensure the mounting location is suitable for a ceiling fan.

Unpack all components and lay them out for easy access.

4.2 Assembly Steps

1. Attach the fan blades to the blade brackets using the provided screws.

2. Secure the assembled blade and bracket units to the motor housing.

3. Connect the LED light kit wiring and attach the light kit to the motor housing.

4. Assemble the downrod with the canopy and secure it to the motor housing.

5. Install the mounting bracket to the ceiling outlet box.

6. Hang the fan assembly onto the mounting bracket, ensuring the groove in the downrod ball aligns with the ridge on
the hanger bracket.

7. Connect the fan's electrical wires to the household wiring (Live, Neutral, Ground).

8. Secure the canopy to the mounting bracket.

For a visual guide, please refer to the official installation video:

Video 1: Official VOLISUN guide demonstrating the assembly and installation process of the ceiling fan, including attaching blades, connecting
the light kit, and mounting the fan to the ceiling.

5. OPERATING INSTRUCTIONS

Your VOLISUN ceiling fan is operated via the included remote control.

5.1 Remote Control Functions

Power On/Off: Turns the fan and light on or off.

Fan Speed: Adjusts between 6 wind speed options (gentle breeze to strong airflow).

Light On/Off: Toggles the LED light.

Light Brightness: Dims the light from 10% to 100%.

Color Temperature (3CCT): Cycles through 3000K (warm white), 4000K (neutral white), and 6000K (cool white).

Reversible Function: Changes the direction of fan rotation for summer (downward airflow) or winter (upward
airflow).

Timer: Sets the fan to turn off automatically after 1, 2, 4, or 8 hours.

Nature Mode: Simulates natural wind by varying fan speeds.



Image 2: Illustration of the fan's customizable light feature, showing three color temperature options (3000K, 4000K, 6000K) and a dimmable
range from 10% to 100% (220LM to 2200LM).



Image 3: Visual representation of the fan's 6 adjustable wind speeds, categorized into low (Level 1-2), medium (Level 3-4), and high (Level 5-6)
settings for various comfort levels.



Image 4: Diagram illustrating the reversible function for year-round use, showing downward airflow for cooling in summer and upward airflow
for warming in winter.

5.2 Memory Function
The fan features a memory function that recalls your last used fan speed and light settings (color temperature and
brightness). To ensure settings are remembered, keep the light off for more than 7 seconds before turning it back on. If the
light is turned on again within 7 seconds, the color temperature will cycle to the next setting.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your ceiling fan.

Cleaning: Use a soft, damp cloth to clean the fan blades and motor housing. Do not use abrasive cleaners or
solvents.

Blade Inspection: Periodically check that all blade screws are tight. Loose screws can cause wobbling and noise.

Light Kit: The integrated LED light is designed for long-term use and does not require bulb replacement.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Fan does
not start

No power to the fan; loose wire
connections; remote control
battery low.

Check circuit breaker; ensure all wire connections are secure; replace
remote control battery.

Fan
wobbles

Loose blade screws; improper
blade balance; fan not securely
mounted.

Tighten all blade screws; use a balancing kit (not included) to balance
blades; ensure mounting bracket is securely fastened.

Light does
not work

Loose wire connection to light
kit; LED light failure.

Check light kit wiring connections; contact customer support if LED
light is faulty.

Remote
control not
working

Battery low or incorrectly
inserted; remote not paired.

Replace battery; ensure correct polarity; refer to remote pairing
instructions (usually involves pressing a button within a few seconds
of turning on power).

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Brand VOLISUN

Model Name 44in Ceiling Fan with light (21378ZM)

Size 44 inches

Color Black

Material Acrylonitrile Butadiene Styrene, Aluminum

Room Type Bedroom, Kids Room, Kitchen, Living Room, Outdoor Patio

Product Dimensions 42"L x 42"W x 17.3"H

Power Source DC

Voltage 110 Volts

Wattage 32 watts

Light Source Type LED

Brightness 2200 Lumens

Light Color Warm white, Cool white (3CCT)

Control Method Remote Control

Special Features 6 wind speeds, Reversible fan, Dimmable, Dual memory function, Low profile

Item Weight 8.4 Pounds



Image 5: Diagram illustrating the recommended room size for optimal fan performance, suggesting 10ft x 10ft to 18ft x 18ft rooms with ceiling
heights of 9-12ft.



Image 6: Detailed dimensions of the ceiling fan (e.g., 41.34 inches width, 13.4 inches height) and a visual of the two available blade colors:
black and wood grain.

9. WARRANTY & SUPPORT

VOLISUN provides a 2-year service warranty for this ceiling fan light fixture. This warranty covers defects in materials and
workmanship under normal use. For warranty claims or technical support, please contact VOLISUN customer service.
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