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Probuct OVERVIEW

The HP 15.6 Full HD Laptop is designed for productivity and connectivity. Featuring a reliable AMD Ryzen 5 7520U
processor and AMD Radeon graphics, it provides the power and capacity for various tasks. It includes a high-quality
camera with a privacy shutter for secure video calls, long-lasting battery life, and HP Fast Charge for extended use.
With ample storage and speedy connections, this PC is equipped for daily computing needs.
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Figure 1: Front view of the HP 15.6 Full HD Laptop displaying the Windows 11 desktop interface.

INITIAL SETUP
Follow these steps to set up your new HP laptop for the first time:

1. Unpack the Laptop: Carefully remove the laptop and all accessories from the packaging. Ensure all components
listed in the "What's in the Box" section are present.

2. Connect the Power Adapter: Plug the AC smart pin charger into the charging port on the side of your laptop and
then into a power outlet. Allow the battery to charge sufficiently before first use.

3. Power On: Open the laptop lid and press the power button, usually located on the top right of the keyboard or on
the side.

4. Follow On-Screen Instructions: The laptop will guide you through the initial Windows 11 setup process,
including language selection, network connection, and user account creation.
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Figure 2: The right side of the laptop, highlighting the AC smart pin charging port and a USB Type-A port.

What's in the Box
Your HP 15.6 Full HD Laptop package includes:



o HP 15.6 Full HD Laptop
o Charger

« Documentation

OPERATING YOUR LAPTOP

Keyboard and Touchpad

The laptop features a full-size keyboard with a dedicated numeric keypad for efficient data entry. The integrated
touchpad supports multi-touch gestures for intuitive navigation.

Figure 3: Close-up view of the laptop's keyboard and large touchpad.

Connecting Peripherals

Your HP laptop offers a variety of ports for connecting external devices:

o USB Type-A Ports: For connecting standard USB devices like external hard drives, mice, or keyboards.

« USB Type-C® Port: A versatile port for data transfer and potentially video output or charging (check specific
model capabilities).
« HDMI 1.4b Port: Connect to external displays or projectors for extended screen space or presentations.

+ Headphone/Microphone Combo Jack: For connecting headphones, external speakers, or a headset with a



microphone.
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Figure 4: Detailed diagram illustrating the location and type of various ports on the laptop's sides.

MAINTENANCE AND CARE
Proper maintenance ensures the longevity and optimal performance of your HP laptop:

« Cleaning: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to wipe the display. For the
keyboard and chassis, use a dry, soft cloth. Avoid harsh chemicals.

o Battery Care: To maximize battery life, avoid extreme temperatures. It's recommended to let the battery discharge
partially before recharging, rather than keeping it constantly at 100%.

o Software Updates: Regularly update your operating system (Windows 11) and drivers to ensure security and
performance improvements.

o Ventilation: Ensure the laptop's vents are not obstructed to prevent overheating. Use the laptop on a hard, flat
surface.

TROUBLESHOOTING COMMON ISSUES

This section provides solutions for common problems you might encounter:



Power Issues

o Laptop not turning on: Ensure the power adapter is securely connected and the outlet is working. Try holding the
power button for 15 seconds to perform a hard reset.

« Battery not charging: Verify the charger is correctly plugged into both the laptop and the wall. Check for any
visible damage to the charger cable or port.

Display Problems

o Blank screen: Connect an external monitor to check if the display output is working. If it is, the laptop's screen
might be faulty. Try adjusting screen brightness.

o Flickering screen: Update your graphics drivers. This can often resolve flickering issues.

Connectivity Issues

« Wi-Fi not connecting: Ensure Wi-Fi is enabled in Windows settings. Restart your router and the laptop. Check for
updated wireless drivers.

+ USB devices not recognized: Try plugging the device into a different USB port. Restart the laptop. Ensure device
drivers are installed.

TECHNICAL SPECIFICATIONS

Feature Specification

Standing screen display size 15.6 Inches

Max Screen Resolution
Processor

RAM

Hard Drive

Graphics Coprocessor
Wireless Type
Operating System

ltem Weight

Product Dimensions

Color

Special Feature

1920x1080 Pixels

2.8 GHz ryzen_5 (AMD Ryzen 5 7520U)
16 GB LPDDR5

256 GB SSD

AMD Radeon Graphics

802.11ax

Windows 11 S

3.3 pounds

14.17 x 9.29 x 0.73 inches

Natural Silver

Numeric Keypad



WARRANTY AND SUPPORT

Your HP 15.6 Full HD Laptop comes with a standard manufacturer's warranty. For detailed information regarding
warranty coverage, terms, and conditions, please refer to the documentation included with your product or visit the
official HP support website.

For technical assistance, troubleshooting, driver downloads, and service inquiries, please visit theHP Support
Website or contact HP customer service directly.

© 2024 HP Inc. All rights reserved.
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