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NuFACE FIX MicroWand Microcurrent Facial Device User
Manual

Model: FIX MicroWand

INTRODUCTION

The NuFACE FIX MicroWand is an FDA-cleared microcurrent facial device designed to depuff under eyes, plump lips, and smooth
fine lines. This portable device offers three unique treatment modes for targeted benefits, providing a quick and effective solution
for a refreshed appearance.
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Image: NuFACE FIX MicroWand device and Line Smoothing FIX Serum in its retail packaging.



SAFETY INFORMATION

For external use only. Do not use if you have cancer or have had cancer. Consult a healthcare professional if you have any
medical conditions or concerns before use.
Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat, cure, or
prevent any disease or health condition.

PRODUCT OVERVIEW

The NuFACE FIX MicroWand is a compact, pen-sized device featuring two microcurrent spheres at its tip. It is designed for
precision treatment on smaller areas of the face.

Components:

NuFACE FIX MicroWand Device

NuFACE Line Smoothing FIX Serum Activator (0.5 fl oz / 15 mL)

Charging Cable

User Manual

Image: The NuFACE FIX MicroWand device and its accompanying Line Smoothing FIX Serum.

SETUP

Charging the Device:

Before first use, fully charge your NuFACE FIX MicroWand. Connect the charging cable to the device and a suitable power source.
The indicator lights will show charging progress.

Initial Preparation:

1. Cleanse your skin with an oil-free cleanser to remove makeup, oil, and impurities.

2. Ensure your skin is dry before applying the serum.

HOW TO USE



The NuFACE FIX MicroWand is designed for quick, targeted treatments. Follow these steps for optimal results:

1. Prep: Cleanse your face with an oil-free cleanser.

Image: Visual guide for preparing skin, applying serum, and performing treatments.

2. Activate: Apply a mask-like layer of NuFACE Line Smoothing FIX Serum Activator to clean, dry skin in sections as you treat.
This serum is essential for conducting the microcurrent.

If you feel an electrical current or tingling sensation, apply more Microcurrent Activator on the targeted area.

3. Fix: Turn on your FIX device by pressing the power button. Toggle to your desired treatment mode by quickly pressing the
power button until 'Eyes', 'Lips', or 'Lines' is illuminated, indicating your selected mode. Perform feathering and flicking
motions with your FIX MicroWand to depuff under eyes, plump up lips, or smooth fine lines.

Treatment Areas and LED Intensity:

Undereyes: Use 1 LED intensity level.

Mouth Area (Lips): Use 2 LED intensity level.

Forehead (Lines): Use 3 LED intensity level.



Image: Illustration of the three targeted treatment modes: Depuff Undereyes, Plump Lips, and Smooth Lines.

Demonstration Video:

Your browser does not support the video tag.
Video: A demonstration of using the NuFACE FIX MicroWand to plump lips and smooth lines. This video shows the application of serum and the

device's motion for effective treatment.

OPERATING MODES

The NuFACE FIX MicroWand features three distinct modes, each optimized for specific facial areas:

Eyes Mode: Designed to depuff under eyes and tighten the delicate skin around the eye area for a refreshed look.

Lips Mode: Amplifies the look of lip volume, helping to plump lips for a fuller, more defined pout.

Lines Mode: Softens the appearance of wrinkles and fine lines on areas like the forehead and around the mouth for a
smoother finish.



Image: Before and immediately after comparison showing instantly plumper-looking lips after using the device.



Image: Before and immediately after comparison showing reduced fine lines on the forehead after using the device.

MAINTENANCE

Cleaning:

After each use, wipe the microcurrent spheres and the device body with a damp, lint-free cloth. Do not submerge the device in
water. Ensure the device is completely dry before storing.

Storage:

Store the NuFACE FIX MicroWand in a cool, dry place, away from direct sunlight and extreme temperatures. Keep out of reach of
children.

TROUBLESHOOTING

Problem Possible Cause Solution



Device not turning on. Battery is low or depleted. Charge the device fully using the provided charging cable.

No sensation or
tingling during
treatment.

Insufficient serum applied
or poor contact with skin.

Apply a more generous, mask-like layer of NuFACE Line Smoothing FIX
Serum Activator. Ensure both spheres maintain contact with the skin.

Device stopped
working after a short
period.

Potential device
malfunction.

Ensure the device is fully charged. If the issue persists, contact NuFACE
customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Model: FIX MicroWand

Dimensions: 2.19 x 3.48 x 7.74 inches

Weight: 8 ounces

Battery: 1 Lithium Ion battery (included)

Manufacturer: NuFACE

FDA Status: FDA Cleared

INGREDIENTS (NUFACE LINE SMOOTHING FIX SERUM)

Water/Aqua/Eau, Propanediol, Glycerin, Ethylene/Acrylic Acid Copolymer, Sea Silt Extract, Palmitoyl Hexapeptide-52, Palmitoyl
Heptapeptide-18, N-Prolyl Palmitoyl Tripeptide-56 Acetate, Hydrolyzed Hyaluronic Acid, Adenosine, Olivine Extract, Tremella
Fuciformis Sporocarp Extract, Betaine, Pentylene Glycol, Carbomer, Xanthan Gum, Poloxamer 338, Tocopherol, Sodium Citrate,
Silica, Mica, Caprylyl Glycol, Glyceryl Caprylate, Glyceryl Undecylenate, Ethylhexylglycerin, Benzyl Alcohol, Potassium Sorbate,
1,2-Hexanediol, Lactic Acid/Glycolic Acid Copolymer, Polyvinyl Alcohol, Phenoxyethanol, Sodium Hydroxide, Sodium
Metabisulfite, Bismuth Oxychloride (CI 77163), Iron Oxides (CI 77491, CI 77492)

WARRANTY AND SUPPORT

The NuFACE FIX MicroWand is typically covered by a manufacturer's warranty. Please refer to the warranty card included with
your product for specific terms and conditions, or visit the official NuFACE website for detailed warranty information.
For technical support, product inquiries, or assistance with your device, please contact NuFACE Customer Service. Contact
information can usually be found on the product packaging or the official NuFACE website: www.mynuface.com.

© 2025 NuFACE. All rights reserved.
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NuFACE 5-Minute Facial-Lift: At-Home How-To Guide
Learn how to tone, lift, and contour your skin in just 5 minutes with the NuFACE 5-Minute Facial-Lift
at-home treatment. This guide covers supplies needed, steps to follow, and microcurrent
contraindications.

NuFACE Trinity Lip & Eye Attachment: At-Home How-To Guide
Learn how to use the NuFACE Trinity Device with the Effective Lip & Eye Attachment for targeted
microcurrent treatments around the eyes, lips, and nasolabial folds. Includes supplies,
contraindications, and step-by-step application instructions.

NuFACE 5-Minute Facial-Lift: At-Home How-To Guide
Learn how to perform a 5-minute facial lift at home with NuFACE Trinity, Mini, or Mini+ devices.
This guide covers supplies, steps, and microcurrent contraindications for a toned, lifted, and
contoured complexion.

NuFACE 5-Minute Facial-Lift: At-Home How-To Guide
Learn how to perform the NuFACE 5-Minute Facial-Lift at home for toned, lifted, and contoured
skin. This guide covers essential supplies, microcurrent contraindications, and step-by-step
application instructions for the NuFACE Trinity and Mini devices.

NuBODY Quick Start Guide: Your NuFACE Microcurrent Body Toning Companion
Get started with your NuBODY device from NuFACE. This quick start guide provides essential
steps for microcurrent activation, skin prep, and treatment for effective body toning and skin
rejuvenation.

NuFACE MINI Petite Facial and Neck Toning Device User Manual
Comprehensive user manual for the NuFACE MINI Petite Facial and Neck Toning Device, detailing
its features, usage instructions, safety precautions, and warranty information for effective facial and
neck toning. This guide ensures optimal results and safe operation.
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