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User Manual: Original Magic Remote Control

Model: MR24GA

Brand: New Remotes

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your New Remotes
Original Magic Remote Control, model MR24GA. This remote is designed to enhance your viewing experience with 2023
and 2024 LG TVs, offering advanced features such as voice control and a pointer function.
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This image displays the front of the LG Magic Remote MR24GA. Key features visible include the power button at the top, a numeric
keypad, volume and channel controls, navigation buttons with a scroll wheel/pointer activation button in the center, and dedicated
buttons for voice search, home, input, and popular streaming services like Netflix and Prime Video. The LG logo is at the bottom.

Rear View
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This image shows the back of the LG Magic Remote MR24GA. It highlights the battery compartment cover and a product label. The
label indicates the model number MR24GA, regulatory marks (like CE), and specifies "Alkaline Batteries Only" for power. The design
is ergonomic, with a slight curve for comfortable grip.

The MR24GA Magic Remote features an intuitive layout designed for ease of use. It includes a numeric keypad,
dedicated buttons for popular streaming services, voice command activation, and a pointer function for seamless
navigation.

SETUP

1. Battery Installation
The remote requires two AA alkaline batteries (not included). To install:

1. Open the battery cover on the back of the remote by sliding it downwards.

2. Insert two AA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the indicators inside
the compartment.

3. Close the battery cover by sliding it upwards until it clicks into place.
2. Pairing with your LG TV

The Magic Remote needs to be paired with your LG TV for full functionality. This process is typically automatic upon first
use, but manual pairing may be required.

1. Ensure your LG TV is powered on.

2. Point the Magic Remote towards the TV.

3. Press the Scroll Wheel (OK) button. The remote should automatically register with the TV.
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. If pairing is unsuccessful, try pressing and holding the Home and Back buttons simultaneously for 5 seconds to
unpair, then repeat step 3 to re-pair.

Note: Some users have reported better pairing success if the TV has been on for a few minutes before attempting to pair the remote.

OPERATING INSTRUCTIONS

Basic Functions

o Power Button: Turns the TV on or off.

o Number Buttons (0-9): Enter channel numbers or other numerical inputs.
o Volume Up/Down: Adjusts the TV volume.

o Channel Up/Down: Changes TV channels.

o Home Button: Accesses the TV's Home Dashboard or Smart TV menu.

o Back Button: Returns to the previous screen or menu.

o Input Button: Changes the input source (HDMI, AV, etc.).
Advanced Functions

o Pointer Function: Move the remote to control an on-screen cursor. Press theScroll Wheel (OK) button to select
items. If the pointer is not visible or seems uncalibrated, shake the remote or move it from corner to corner of the



screen to reactivate/recalibrate.

« Voice Search: Press and hold the Microphone button and speak your command or search query into the remote.
Release the button when finished.

o Dedicated App Buttons: Quickly launch popular streaming services like Netflix, Prime Video, Disney+, Rakuten
TV, LG Channels, and Alexa by pressing their respective buttons.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the remote. Do not use liquid cleaners or sprays, as they may damage the
remote's internal components.

« Battery Replacement: Replace batteries when the remote's responsiveness decreases or it stops functioning.
Always use new AA alkaline batteries. Do not mix old and new batteries, or different types of batteries.

o Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an
extended period, remove the batteries to prevent leakage.

TROUBLESHOOTING

Problem Solution

o Check if batteries are correctly inserted and have sufficient charge. Replace if

necessary.
Remote is not responding.
2 < o Ensure there are no obstructions between the remote and the TV.

o Re-pair the remote by pressing the Scroll Wheel (OK) button.

o Shake the remote gently to reactivate the pointer.

Pointer function is not working oris ~ « Move the remote from corner to corner of the screen to recalibrate the
erratic. pointer.

o Ensure the remote is paired correctly.

o Ensure the remote is properly paired with the TV.

o Speak clearly and hold the microphone button while speaking.
Voice search is not working. P J P P 9

o Check TV's network connection, as voice search often requires internet
access.

» Replace batteries with fresh alkaline batteries.
Remote feels slow or unresponsive.
o Ensure the TV's software is up to date.

SPECIFICATIONS

 Model: MR24GA
« Brand: New Remotes

o Compatible Devices: 2023 and 2024 LG TVs (Specific models include OLED42C4AUA, OLED42C4PUA,
OLED48B4AUA, OLED48B4PUA, OLED48C4AUA, OLED48C4PUA, OLED55B4AUA, OLED55B4PUA,
OLED55C4AUA, OLED55C4PUA, OLED55G4SUB, OLED65B4AUA, OLED65B4PUA, OLEDGB5C4AUA,



OLED65C4PUA, OLED65G4SUB, OLED77B4AUA, OLED77B4PUA, OLED77C4AUA, OLED77C4PUA,
OLED77G4WUA, OLED83C4AUA, OLED83C4PUA, OLED83G4WUA, OLED97G4WUA)

o Power Source: 2 x AA Alkaline Batteries (not included)

o Special Features: Voice Search, Pointer Function

o Color: Black

o Item Weight: 3.52 ounces (approximately 99.8 grams)

o Package Dimensions: 6.89 x 4.33 x 3.39 inches (approximately 17.5 x 11 x 8.6 cm)
o Manufacturer: New remotes

o Country of Origin: Indonesia

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided with your purchase or visit the
official New Remotes website. Keep your proof of purchase for warranty claims.

For further assistance, you may also consult the LG TV user manual or LG's official support channels, as this remote is
designed for seamless integration with LG televisions.

© 2024 New Remotes. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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