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1. INTRODUCTION

The AYR INT_nex Gateway is designed to connect your AYR Smart Door devices, enabling seamless control and
monitoring via WiFi and Bluetooth technologies. This gateway acts as a bridge, allowing you to manage your smart door
ecosystem from your smartphone or tablet using the AYR Integra application. It enhances security by isolating Bluetooth
devices from your main WiFi network and provides real-time status updates.

2. SAFETY INFORMATION

Ensure the device is plugged into a standard electrical outlet with the correct voltage.

This device is intended for indoor use only. Do not expose it to water, moisture, or extreme temperatures.

Do not attempt to open or repair the device. Refer all servicing to qualified personnel.

Keep the device away from children and pets.

3. SETUP INSTRUCTIONS

The AYR INT_nex Gateway features a simple plug-and-play installation process. Follow these steps to set up your
device:

1. Unpack the Device: Carefully remove the INT_nex Gateway from its packaging.

2. Plug In: Insert the gateway into a standard electrical wall outlet. The device will power on automatically.

3. Download the AYR Integra App: Download the AYR Integra application from your smartphone's app store
(available on Apple App Store and Google Play Store).
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Image: The AYR INT_nex Gateway held in a hand, illustrating its compact design and compatibility with the AYR Integra App, Apple
App Store, Google Play, Amazon Alexa, and Hey Google.

4. App Configuration: Open the AYR Integra app and follow the on-screen instructions to add your INT_nex
Gateway. The device features visual indicators to assist with configuration and confirm proper operation.

5. Pair Smart Door Devices: Once the gateway is configured, use the AYR Integra app to pair your AYR Smart Door
devices with the gateway.

The gateway's design allows for discreet placement near your smart door devices.



Image: Side view of the AYR INT_nex Gateway, highlighting its plug for direct wall outlet connection.

4. OPERATING INSTRUCTIONS

The AYR INT_nex Gateway facilitates communication between your AYR Smart Door devices and your smartphone via
the AYR Integra app. Here's how it operates:

Remote Control: Connect your AYR Smart Door devices to the gateway and control them remotely from your
smartphone using the AYR Integra app. This allows for actions such as locking or unlocking doors, and sharing
access features.

Real-time Information: The INT_nex Gateway is linked to an external server that monitors the status of your
devices in real-time. Through this server, you can verify that your devices are functioning correctly and remain
operational.

Enhanced Security: The INT_nex translates between Wi-Fi and Bluetooth, ensuring your Bluetooth devices are not
directly exposed to potential intruders or hackers attempting to breach your home network. Even if your home Wi-Fi
network is compromised, access to your door management devices remains secure as it would require control over



the Bluetooth connection.

Alerts and Notifications: Receive alerts and status notifications from your connected devices directly through the
app.

Image: The AYR INT_nex Gateway positioned near a door, illustrating its role in a smart home ecosystem with app functionalities for real-
time management and remote control.

5. MAINTENANCE

To ensure optimal performance and longevity of your AYR INT_nex Gateway, follow these simple maintenance
guidelines:

Cleaning: Gently wipe the device with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

Firmware Updates: Regularly check the AYR Integra app for any available firmware updates for your gateway.
Keeping the firmware updated ensures the latest features, security patches, and performance improvements.

Power Supply: Ensure the gateway remains securely plugged into a stable power source. Avoid frequent
unplugging unless necessary.

6. TROUBLESHOOTING

If you encounter issues with your AYR INT_nex Gateway, refer to the following common problems and solutions:

Device Not Powering On:
- Ensure the gateway is firmly plugged into a working electrical outlet.
- Try plugging another device into the same outlet to confirm it has power.

Cannot Connect to App:
- Verify your smartphone's Bluetooth and Wi-Fi are enabled.
- Ensure the gateway is within range of your Wi-Fi router.



- Restart the AYR Integra app.
- Unplug the gateway, wait 10 seconds, and plug it back in to restart it.

Smart Door Devices Not Responding:
- Ensure your Smart Door devices are properly paired with the INT_nex Gateway via the app.
- Check the battery levels of your Smart Door devices.
- Ensure the gateway is within the recommended range (up to 10 meters) of your Smart Door devices.

Visual Indicators: The device has multiple visual warnings that will assist in configuration and ensuring proper
operation. Refer to the AYR Integra app for detailed explanations of these indicators.

7. PRODUCT SPECIFICATIONS

Feature Specification

Model Number 145

Dimensions (L x W x H) 6.7 x 8 x 8 cm

Weight 80 grams

Color White

Connectivity Technology Bluetooth, Wi-Fi

Power Source Wired Electric (Plug-in)

Compatible Devices Smartphone, Tablet

Control Method Application (AYR Integra App)

Maximum Range 10 Meters (Bluetooth)

Recommended Use Indoor

Country of Origin Spain

8. WARRANTY INFORMATION

AYR provides a warranty for the INT_nex Gateway against defects in materials and workmanship under normal use. The
availability of spare parts for this product is guaranteed for 5 years from the date of purchase. For specific warranty terms
and conditions, please refer to the documentation included with your product or contact AYR customer support.

9. CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your AYR INT_nex Gateway, please:

Refer to the help section within the AYR Integra application.

Visit the official AYR website for FAQs and support resources.

Contact AYR customer service directly through the contact information provided on the official website.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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