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Greenote Honor

Greenote Cordless Vacuum Cleaner

USER MANUAL

Model: Honor

Brand: Greenote

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this appliance and retain for future reference. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

General Safety Precautions:

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with a damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Battery Safety:
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Recharge only with the charger specified by the manufacturer.

Do not modify or attempt to repair the battery pack or the appliance.

Do not store the appliance or battery pack where the temperature may reach or exceed 104°F (40°C).

Do not expose the battery pack to fire or excessive temperature.

Do not short-circuit the battery pack.

Dispose of used batteries properly according to local regulations.

2. PACKAGE CONTENTS

Carefully unpack all components and check against the list below. Ensure all parts are present and undamaged.

Image: All components of the Greenote Cordless Vacuum Cleaner, including the main unit, various attachments, and charging
accessories.

1. LED Roller Brush

2. Main Engine (Handheld Vacuum Unit)

3. Gift Package (Product Box)

4. User Manual

5. Soft Dusting Brush

6. Adjustable Telescopic Tube

7. Long Suction Nozzle (Crevice Tool)

8. HEPA Filter (x2)

9. Power Adapter

10. Dual Purpose Cleaning Tools

3. ASSEMBLY

Follow these steps to assemble your Greenote Cordless Vacuum Cleaner. For a visual guide, please refer to the



unboxing video below.

Your browser does not support the video tag.

Video: Greenote Cordless Vacuum Cleaner Unboxing and Assembly Guide. This video demonstrates how to unpack and assemble
the vacuum cleaner and its various attachments.

1. Attach the Extension Tube: Insert the top end of the adjustable telescopic tube into the main engine
(handheld unit) until it clicks securely into place.

2. Attach the Floor Brush: Connect the LED roller brush head to the bottom end of the extension tube, ensuring
it clicks firmly.

3. Install Filters: Ensure the HEPA filter and metal mesh filter are correctly installed inside the dust cup of the
main engine. Refer to the "Maintenance" section for filter installation details.

4. Attach Accessories: For handheld use, you can directly attach the Soft Dusting Brush or Long Suction
Nozzle (Crevice Tool) to the main engine. For extended reach, attach them to the end of the extension tube.

4. OPERATING INSTRUCTIONS

Powering On/Off and Suction Modes:

To turn on the vacuum, press the power button located on the main engine.

The vacuum has two suction modes: Standard and High-speed. Press the mode selection button (+/-) to
switch between these modes.

The power display on the main engine indicates the remaining battery life.

To turn off the vacuum, press the power button again.

Using the Floor Brush:
The LED roller brush is designed for effective cleaning on various floor types, including hard floors, low-pile carpets,
tile, and marble. The integrated LED lights illuminate dust and debris, making it easier to clean in dimly lit areas or
under furniture.



Image: The electric brush head with LED lights, showing its ability to illuminate dust on hard floors for thorough cleaning.

Versatile Cleaning with Attachments:
The Greenote vacuum cleaner can be used as a stick vacuum or a handheld vacuum, offering versatility for different
cleaning tasks.

Soft Dusting Brush: Ideal for cleaning delicate surfaces, upholstery, and removing dust from curtains or
ceiling moldings.

Long Suction Nozzle (Crevice Tool): Perfect for reaching narrow spaces, corners, car seats, and between
sofa cushions.



Image: Demonstrates the multi-functional use of the vacuum, including cleaning car interiors, floors, piano surfaces, and sofas with
different attachments.

Self-Standing Design:
The vacuum features a self-standing design, allowing you to conveniently place it upright anywhere without needing
to lean it against a wall or use a separate dock. This frees your hands during cleaning breaks.



Image: The vacuum cleaner standing independently in a living room, highlighting its self-standing design.

Adjustable Length:
The adjustable telescopic tube allows you to customize the vacuum's length for comfortable cleaning of various
areas, from floors to high ceilings.

Image: A diagram illustrating the adjustable length feature of the vacuum's telescopic tube, showing two different height settings.



5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

Emptying the Dust Cup:
The dust cup has a one-click design for easy emptying, preventing direct contact with dirt. Empty the dust cup
regularly to maintain strong suction.

Locate the release button on the dust cup.

Press the button to open the bottom flap of the dust cup and empty contents into a trash bin.

Close the flap securely after emptying.

Image: A visual guide on how to empty the dust cup with a single click, releasing debris directly into a waste bin.

Cleaning the Filters:
The 5-stage fully sealed cyclone filtration system includes a HEPA filter and a sponge filter. Regularly clean these
filters to prevent weak suction and blockages. An extra HEPA filter is included for convenience.

Twist and pull to remove the dust cup from the main engine.

Remove the internal filter components (HEPA filter, metal mesh filter, sponge filter).

Tap off loose dirt from the filters. The HEPA filter and sponge filter are washable. Rinse them under running
water until clean.

Allow all filter components to air dry completely for at least 24 hours before reassembling. Do not use the
vacuum with wet filters.

Reassemble the filters and dust cup, ensuring they are securely in place.

Image: A step-by-step visual guide on how to remove and wash the HEPA filter and other internal filter components for thorough
cleaning.

Cleaning the Brush Roll:



Periodically check the brush roll for tangled hair or debris. Remove any obstructions to ensure effective cleaning.

Turn off the vacuum and detach the floor brush.

Locate the brush roll release mechanism (usually a latch or button) on the side of the brush head.

Remove the brush roll and use the provided cleaning tool or scissors to cut away any tangled hair or fibers.

Reinsert the clean brush roll and secure it in place.

6. CHARGING

To charge the vacuum cleaner, connect the power adapter to the charging port on the main engine and plug it into a
wall outlet. The battery indicator lights will show the charging status.

Charging Time: Approximately 4.5 hours for a full charge.

Runtime: Standard mode lasts about 30 minutes; High-speed mode lasts about 18 minutes.

For continuous cleaning, an additional battery can be purchased separately to double the runtime.

Image: The vacuum cleaner connected to its power adapter and plugged into a wall outlet for charging.

7. TROUBLESHOOTING

If you encounter any issues with your Greenote Cordless Vacuum Cleaner, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Vacuum
does not
turn on.

Battery is low or depleted.
Charge the battery fully. Ensure the power adapter is properly
connected.

Weak
suction.

Dust cup is full. Filters are
clogged. Brush roll is tangled.

Empty the dust cup. Clean or replace the HEPA and sponge
filters. Remove tangled hair from the brush roll.



Brush roll
not
rotating.

Obstruction in the brush roll.
Brush head is not properly
attached.

Remove any obstructions from the brush roll. Ensure the brush
head is securely clicked into place.

Short
runtime.

Battery not fully charged.
Using High-speed mode
excessively.

Ensure the battery is fully charged before use. Use Standard
mode for longer cleaning sessions. Consider purchasing an
additional battery.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Greenote customer service for further assistance.

8. SPECIFICATIONS

Feature Detail

Brand Greenote

Model Name Honor

Special Feature Bagless

Filter Type HEPA Filter

Is Cordless? Yes

Capacity 700 Milliliters

Wattage 190 watts

Runtime Up to 30 minutes (Standard mode)

Charging Time 4.5 Hours

Recommended Uses Hard Floor, Rug

Form Factor Handheld

Color Blue

Item Weight 2.6 pounds

Noise Level 70 dB

Battery Type Lithium-Ion

Number of Speeds 2



9. WARRANTY AND SUPPORT

Greenote offers comprehensive customer support for your peace of mind.

Warranty Service: Enjoy a 3-year warranty service from the date of purchase.

After-Sales Support: Greenote provides 24-hour after-sales support via email.

Replacement Service: A replacement service for all accessories is available for up to 72 months.

If you have any questions, concerns, or require assistance with your Greenote cordless vacuum cleaner, please do
not hesitate to contact our after-sales service. We aim to respond to all inquiries via email within 24 hours.

Please refer to the product packaging or official Greenote website for specific contact details.
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