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1. OVERVIEW

This manual provides essential information for the safe and efficient operation, installation, and maintenance of
your ELBA ELBA12LAN20 Split Air Conditioner. Please read this manual thoroughly before using the appliance
and retain it for future reference.
The ELBA12LAN20 is a powerful 1-ton split air conditioner designed for effective cooling. Key features include
quick cooling technology, efficient operation in high temperatures (up to 60°C), long-distance airflow up to 25
meters, a comfortable sleep mode, and 4-level airflow adjustment.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,
and injury.

Professional Installation: Installation and maintenance should only be performed by qualified service
personnel. Improper installation can lead to electric shock, fire, or water leakage.

Power Supply: Ensure the power supply matches the specifications of the unit (220V). Do not use
damaged power cords or plugs.

Grounding: The appliance must be properly grounded to prevent electric shock.

Clearances: Maintain adequate clearance around the indoor and outdoor units for proper airflow and heat
dissipation.

Children and Pets: Keep children and pets away from the unit during operation. Do not allow them to play
with the remote control.

Flammable Materials: Do not place flammable materials or spray aerosols near the air conditioner.

Cleaning: Disconnect power before cleaning or performing any maintenance.

3. PRODUCT COMPONENTS

The ELBA ELBA12LAN20 Split Air Conditioner system typically consists of an indoor unit, an outdoor unit, and a
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remote control. The main image below illustrates the indoor unit.

Figure 1: ELBA ELBA12LAN20 Split Air Conditioner Indoor Unit. This image shows the sleek design of the indoor unit,
typically mounted on a wall, which is responsible for distributing cooled air within the room.

Key Components:

Indoor Unit: Houses the evaporator coil, fan, and air filter. It is installed inside the room to be cooled.

Outdoor Unit: Contains the compressor, condenser coil, and expansion valve. It is installed outside and
dissipates heat from the room.

Remote Control: Used to adjust settings such as temperature, fan speed, mode, and timer.

4. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your air conditioner. It is highly recommended
that installation be performed by a certified professional.

General Installation Guidelines:

Location: Choose a location for the indoor unit that allows for even air distribution and is away from direct
sunlight or heat sources. The outdoor unit should be placed in a well-ventilated area, away from
obstructions.



Mounting: Securely mount both indoor and outdoor units according to manufacturer specifications and local
building codes.

Electrical Connection: Connect the unit to a dedicated 220V power supply. Ensure all wiring is correctly
sized and protected by appropriate circuit breakers. The unit consumes 1037 Watts.

Refrigerant Piping: Connect the refrigerant lines between the indoor and outdoor units, ensuring no leaks.
The system uses R-410A refrigerant.

Drainage: Install a proper drainage system for the indoor unit to remove condensed water.

Dimensions: The indoor unit dimensions are approximately 21.5 cm (Depth) x 90 cm (Width) x 31 cm
(Height). Consider these dimensions for placement.

5. OPERATING INSTRUCTIONS

Your ELBA ELBA12LAN20 air conditioner is designed for user-friendly operation. Use the remote control to
access various functions.

Basic Operation:

Power On/Off: Press the power button on the remote control to turn the unit on or off.

Mode Selection: Select the desired operating mode (e.g., Cool, Fan, Dry) using the Mode button. For
cooling, select 'Cool' mode.

Temperature Adjustment: Use the temperature up/down buttons to set your desired room temperature.
The unit provides a powerful cooling output of 12600 BTU (T1:12600, T3:10500).

Fan Speed: Adjust the fan speed (Low, Medium, High, Auto) to control airflow intensity. The unit features
high fan speed technology for powerful cooling and 4 airflow levels for customized comfort.

Swing Function: Activate the swing function to automatically move the air deflector for wider air
distribution. The unit offers long-distance airflow up to 25 meters for even cooling.

Special Features:

Quick Cooling Technology: Activates maximum cooling power to rapidly cool your space for immediate
comfort.

High Temperature Operation: The unit is designed to operate effectively even in scorching temperatures,
up to 60°C.

Comfortable Sleep Mode: This mode adjusts the temperature and fan speed automatically to create a
quiet and comfortable environment for a good night's rest, minimizing noise (noise level is 43 dB).

DC Motor and High Efficiency Compressor: These components work together to ensure efficient
operation and potentially reduce energy consumption.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your air conditioner. Always
disconnect power before performing any maintenance.

Routine Maintenance:

Air Filter Cleaning: Clean the air filters every two weeks or more frequently if the unit is used heavily or in
dusty environments. Remove filters, wash with mild detergent and water, rinse thoroughly, and dry
completely before reinserting.

Indoor Unit Cleaning: Wipe the surface of the indoor unit with a soft, damp cloth. Do not use harsh
chemicals or abrasive cleaners.

Outdoor Unit Cleaning: Periodically clear any debris (leaves, dust, etc.) from around the outdoor unit to



ensure proper airflow. The coils can be gently cleaned with a soft brush or vacuum cleaner.

Annual Professional Check: It is recommended to have a qualified technician inspect and service your air
conditioner annually to check refrigerant levels, electrical connections, and overall system health.

7. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their potential solutions.

Problem Possible Cause Solution

Unit does
not turn on

No power supply; Remote control
batteries dead; Circuit breaker
tripped.

Check power connection; Replace batteries; Reset
circuit breaker.

Insufficient
cooling

Dirty air filters; Blocked outdoor unit;
Room too large; Temperature
setting too high.

Clean air filters; Clear obstructions from outdoor unit;
Ensure room size is appropriate for 1-ton unit; Lower
temperature setting.

Unusual
noise

Loose parts; Obstruction in fan; Unit
not level.

Check for loose parts; Remove any obstructions; Ensure
unit is installed on a level surface.

Water
leakage
from indoor
unit

Clogged drain pipe; Improper
installation.

Clear drain pipe; Contact a professional for inspection.

If the problem persists after attempting these solutions, please contact a qualified service technician.

8. SPECIFICATIONS

Technical specifications for the ELBA ELBA12LAN20 Split Air Conditioner.

Feature Detail

Brand ELBA

Model Number ELBA12LAN20

Cooling
Capacity

12600 BTU (1 Ton)

Power Source Wired Electric

Voltage 220 Volts

Wattage 1037 Watts

Installation
Method

Split System

Noise Level 43 dB

Refrigerant
Material

R-410A



Product
Dimensions (D
x W x H)

21.5 x 90 x 31 cm

Item Weight 11.5 Kilograms

Special
Features

Quick Turbo Cooling, 25m Long Distance Airflow, 60°C High Temperature Operation, High
Fan Speed, 4-Way Airflow Technology, Comfortable Sleep, High Efficiency Compressor

ASIN B0CZ5SN1D7

Date First
Available

March 26, 2024

Feature Detail

9. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or contact the
retailer where the product was purchased. You may also visit the official ELBA website for support resources and
contact information.
When contacting support, please have your model number (ELBA12LAN20) and ASIN (B0CZ5SN1D7) readily
available for faster service.

© 2024 ELBA. All rights reserved.
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