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002-WT) Instruction Manual

Model: PUL 002-WT | Brand: Puldoum

1. INTRODUCTION

Thank you for choosing the Puldoum 4-in-1 Electric Milk Frother and Steamer. This appliance is
designed to create various milk preparations, including hot airy foam, hot thick foam, cold foam, and
heated milk, for your favorite beverages like lattes, cappuccinos, macchiatos, and hot chocolate. Please
read this manual carefully before first use to ensure safe and optimal operation.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not immerse the base unit or power cord in water or other liquids.

This appliance is for household use only.

Ensure the voltage rating matches your local power supply.

Do not operate the appliance with a damaged cord or plug.

Keep out of reach of children.

Always place the appliance on a stable, flat, heat-resistant surface.

Do not touch hot surfaces. Use handles or knobs.

Unplug from outlet when not in use and before cleaning.

Do not use attachments not recommended by the manufacturer.

Do not rinse the exterior of the frother directly under the tap. Wipe with a damp cloth.

Do not place in a dishwasher.

3. PRODUCT OVERVIEW
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3.1 Components

Frother Unit with Non-Stick Interior

Transparent Lid

Power Base

Frothing Whisks (2 included)

Power Cable (integrated with base)

3.2 Features

4-in-1 Functionality: Hot airy foam, hot thick foam, cold foam, and hot milk.

Automatic Operation: One-button control for ease of use.

Large Capacity: Heats up to 350ml (11.8 oz) of milk, froths up to 160ml (5.4 oz) for hot/cold frothing.

Temperature Control: Built-in Strix temperature control system with automatic shut-off at 65 ± 2 °C.

Non-Stick Coating: Food-grade stainless steel interior with non-stick coating for easy cleaning.

Quiet Operation: Designed for minimal noise during use.

Figure 1: Puldoum 4-in-1 Electric Milk Frother and Steamer
(PUL 002-WT).



Figure 2: Overview of the 4 operating modes: Warm light foam,
Warm thick foam, Hot milk, and Cold foam.

4. SETUP

1. Unpack the frother and all its components.

2. Wash the interior of the frother jug and the whisks with warm soapy water. Rinse thoroughly and dry.
Do not immerse the exterior of the frother or the power base in water.

3. Place the power base on a dry, flat, and stable surface.

4. Ensure the correct whisk is inserted into the bottom of the frother jug for your desired function (see
Operating Instructions).

5. Connect the power cable to a suitable electrical outlet.

5. OPERATING INSTRUCTIONS

The Puldoum milk frother offers four distinct functions, easily selected with a single button. Always
ensure the frother is placed on its power base before operation.

5.1 Milk Recommendations

For optimal frothing results, we recommend using whole milk, soy milk, almond milk, or milk with a fat
content of more than 3%. Cold milk (refrigerated temperature) is ideal for frothing.

5.2 Fill Levels

Observe the MIN and MAX fill lines inside the frother jug. Do not exceed the MAX frothing line (160ml /
5.4 oz) for foam, or the MAX heating line (350ml / 11.8 oz) for hot milk without frothing. Overfilling can
cause overflow.



Figure 3: Internal fill lines for heating (350ml) and frothing
(160ml).

5.3 Function Selection

The frother typically uses two types of whisks: one for frothing and one for heating/stirring. Ensure the
correct whisk is securely placed on the shaft at the bottom of the jug.

Table 1: Operating Modes and Whisk Usage

Function Whisk Type
Max
Fill

Button Press Result

Hot Airy Foam Frothing Whisk 160ml Press once Light, fluffy hot foam

Hot Thick Foam Frothing Whisk 160ml Press twice Dense, creamy hot foam

Cold Foam Frothing Whisk 160ml
Press and hold for 2
seconds

Cold, airy foam

Hot Milk / Hot
Chocolate

Stirring Whisk (no
spring)

350ml Press three times
Heated milk or hot
chocolate (no foam)

General Operation Steps:

1. Pour the desired amount of milk into the frother jug, observing the MIN/MAX lines.

2. Place the lid securely on the frother.

3. Select your desired function by pressing the power button according to Table 1. The indicator light will
illuminate.

4. The frother will automatically stop when the process is complete (approximately 2 minutes).

5. Carefully remove the lid and pour out the frothed or heated milk.



Figure 4: Example of rich and creamy milk foam produced by
the frother.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures the longevity and hygiene of your Puldoum milk frother. Always unplug the
appliance before cleaning.

1. After each use, immediately rinse the interior of the frother jug and the whisk with warm water.

2. Use a soft brush and mild soapy water to clean the non-stick interior.

3. Rinse thoroughly to remove all soap residue.

4. Important: Do not rinse the exterior of the frother jug or the power base directly under running water.
Wipe the exterior with a soft, damp cloth.

5. Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the non-stick
coating.

6. The frother jug and whisks are not dishwasher safe. Hand wash only.

7. Ensure all parts are completely dry before storing or next use.



Figure 5: The non-stick interior allows for easy cleaning with
water and a soft brush.

7. TROUBLESHOOTING

Table 2: Common Issues and Solutions

Problem Possible Cause Solution

Frother
does not
start.

Not plugged in; power outage;
frother not correctly placed on
base.

Check power connection; ensure frother is seated
correctly on the base.

Milk does
not froth
well.

Incorrect milk type (low fat); milk
too warm; whisk not properly
installed; overfilled.

Use cold whole milk or milk with >3% fat; ensure
frothing whisk is used and correctly placed; do not
exceed MAX frothing line.

Milk
overflows.

Overfilled frother jug.
Do not exceed the MAX fill line for frothing (160ml)
or heating (350ml).

Milk is not
hot
enough.

Incorrect setting; appliance
malfunction.

Ensure the correct hot milk/foam setting is selected.
If problem persists, contact customer support.

8. SPECIFICATIONS

Specification Detail

Brand Puldoum

Model Number PUL 002-WT

Color White

Capacity (Heating) 350 ml (11.8 oz)

Capacity (Frothing) 160 ml (5.4 oz)

Power 350 Watts

Material Plastic exterior, Food-grade Stainless Steel interior with Non-stick coating

Features Automatic shut-off, Temperature display, 4-in-1 functions

Item Weight 334.52 grams (11.8 ounces)

Care Instructions Hand wash only

9. WARRANTY AND SUPPORT

Puldoum offers a 6-month return or exchange policy on all Puldoum products. If you encounter any
questions or issues with your Puldoum Electric Milk Frother, please do not hesitate to contact our
customer service team. We are committed to providing support and assistance.
For customer service inquiries, please refer to the contact information provided with your purchase or



visit the official Puldoum website.
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