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1. INTRODUCTION

Thank you for choosing the boAt Airdopes 311 Pro Truly Wireless Earbuds. This manual provides essential
information for setting up, operating, and maintaining your earbuds to ensure optimal performance and longevity.
Please read this manual carefully before using the product.

2. PACKAGE CONTENTS

boAt Airdopes 311 Pro Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable

Additional Ear Cushions (S, M, L sizes)

User Manual

3. PRODUCT OVERVIEW

The boAt Airdopes 311 Pro features a compact design with advanced audio technology for a superior listening
experience.
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Figure 3.1: boAt Airdopes 311 Pro Earbuds and Charging Case.

This image displays the boAt Airdopes 311 Pro earbuds in their charging case. The earbuds are a soft lavender
color, matching the base of the charging case. The case features a transparent lid, allowing visibility of the

earbuds inside. A small LED indicator is visible on the front of the case, and the boAt logo is prominently displayed
on the case lid.



Figure 3.2: Transparent Minimalistic Design.

This image highlights the transparent and minimalistic design of the boAt Airdopes 311 Pro charging case. The
lavender-colored earbuds are visible through the clear lid, nestled securely in their matching base. The design

emphasizes a clean and modern aesthetic.

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. Use the provided USB Type-C cable to connect the
charging case to a power source.

Place the earbuds into the charging case.

Connect the Type-C cable to the charging port on the case and a USB power adapter.

The LED indicator on the case will show charging status.

ASAP Charging: A 10-minute charge provides approximately 150 minutes of playtime.

A full charge provides up to 50 hours of total playtime with the charging case.



Figure 4.1: Type-C Charging Port.

This image shows a close-up of the boAt Airdopes 311 Pro charging case, highlighting the Type-C charging port
located at the bottom. The port is designed for convenient and fast charging of the device.



Figure 4.2: Playtime and ASAP Charging.

This graphic illustrates the impressive battery life of the boAt Airdopes 311 Pro, boasting up to 50 hours of total
playback. It also highlights the ASAP Charging feature, indicating that a mere 10 minutes of charge can provide

150 minutes of playtime, emphasizing quick power-up capabilities.

4.2 Pairing with Your Device

The earbuds utilize Bluetooth v5.3 for stable and efficient wireless connectivity.

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your smartphone or Bluetooth-enabled device, go to Bluetooth settings.

3. Search for available devices and select "boAt Airdopes 311 Pro".

4. Once connected, you will hear an audio prompt, and the LED indicator on the earbuds will change.



Figure 4.3: Bluetooth v5.3 Connectivity.

This image depicts a smartphone screen displaying the Bluetooth v5.3 connection. The boAt Airdopes 311 Pro
earbuds are shown connected to the device, illustrating the seamless wireless pairing process.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The boAt Airdopes 311 Pro features intuitive touch controls on each earbud for managing calls, music, and voice
assistant functions.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Long press on either earbud.

Activate Voice Assistant: Triple tap on either earbud.



Figure 5.1: One-Touch Voice Assistant.

This image shows a single boAt Airdopes 311 Pro earbud, highlighting its capability for one-touch voice assistant
activation. The design of the earbud is sleek and ergonomic, indicating ease of use for touch controls.

5.2 Call Management with Dual Mics

The earbuds are equipped with Dual Mics featuring ENx™ Technology for clear voice calls, reducing
environmental noise.



Figure 5.2: Dual Mics with ENx™ Technology.

This detailed diagram provides an internal view of a boAt Airdopes 311 Pro earbud, specifically illustrating the
placement and function of the Dual Mics with ENx™ Technology. This technology is designed to enhance call

clarity by filtering out ambient noise, ensuring clear voice transmission during conversations.

5.3 Low-Latency Beast Mode

Activate Beast Mode for a low-latency experience (50ms), ideal for gaming and video streaming where audio-
visual synchronization is critical.

Refer to the full user manual (available via the boAt Hearables App) for specific activation instructions for
Beast Mode.

6. MAINTENANCE

Proper maintenance ensures the longevity and performance of your earbuds.

6.1 Cleaning

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use harsh chemicals or abrasive materials.



Remove ear cushions and clean them separately with mild soap and water if necessary, ensuring they are
completely dry before reattaching.

6.2 Water Resistance

The earbuds are rated IPX4, providing resistance against water splashes and sweat. They are not designed for
submersion in water.

Avoid exposing the earbuds to heavy rain or direct water jets.

Do not wear them while swimming or showering.

If they get wet, wipe them dry immediately before placing them back in the charging case.

Figure 6.1: IPX4 Water and Sweat Shield.

This image visually represents the IPX4 water and sweat resistance of the boAt Airdopes 311 Pro earbuds and
charging case. The product is shown in an environment with water splashes, indicating its ability to withstand

sweat and light water exposure, making it suitable for workouts and outdoor activities.

7. TROUBLESHOOTING

If you encounter issues with your boAt Airdopes 311 Pro, try the following solutions:

No Sound: Ensure earbuds are charged and properly paired. Check device volume.



Cannot Pair: Ensure Bluetooth is enabled on your device. Place earbuds back in case, close, then reopen
to re-enter pairing mode. Forget previous pairings on your device.

One Earbud Not Working: Place both earbuds back in the case, close the lid, wait a few seconds, then
open again. This often re-syncs them.

Charging Issues: Ensure the charging cable is securely connected and the power source is active. Clean
charging contacts on earbuds and case.

Poor Call Quality: Ensure earbuds are clean and positioned correctly. Check for strong Bluetooth signal.

8. SPECIFICATIONS

Model Name Airdopes 311 Pro

Connectivity Technology Bluetooth

Wireless Communication Technology Bluetooth

Bluetooth Version 5.3

Audio Latency 50 Milliseconds (Beast Mode)

Water Resistance Level IPX4 (Water Resistant)

Control Method Touch

Earpiece Shape In-ear

Audio Driver Type Dynamic Driver

Item Weight 110 Grams (3.88 ounces)

Product Dimensions 1.54 x 3.58 x 5 inches

Battery 1 Lithium Polymer battery (included)

9. WARRANTY AND SUPPORT

For detailed warranty information, additional support, and to access the full user manual, please download the
boAt Hearables App.



Figure 9.1: boAt Hearables App.

This image shows a smartphone displaying the boAt Hearables App interface. The app offers features like
streaming top tracks, listening to audiobooks, finding misplaced earbuds, and accessing the user manual instantly.
A QR code is visible for easy scanning to download or access the app. You can also access the app via this link:

https://l.ead.me/bdAX6k

For further assistance, please visit the official boAt support website or contact customer service.

Related Documents - Airdopes 311 Pro

boAt Airdopes Crude: User Manual & Features Guide
Comprehensive guide to the boAt Airdopes Crude True Wireless Stereo earbuds, covering setup,
charging, functions, specifications, and troubleshooting. Learn how to use voice assistant,
BEAST™ Mode, and ENx™ Mode for an enhanced audio experience.

boAt Airdopes 121 PRO User Manual and Features
Comprehensive user manual for boAt Airdopes 121 PRO wireless earbuds, detailing features,
functions, connectivity, charging, and specifications. Learn about BEAST™ Mode and ENx™ Tech.
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boAt Airdopes ProGear: User Guide for 100-Hour Wireless Earbuds
Explore the features and functionality of the boAt Airdopes ProGear wireless earbuds. This guide
covers pairing, touch controls, BEAST™ Mode, IPX5 water resistance, battery life, and
specifications.
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boAt Airdopes 71: TWS Wireless Earbuds User Manual & Specifications
Comprehensive guide to the boAt Airdopes 71 True Wireless Stereo (TWS) earbuds. Learn about
features like BEAST™ Mode, ENx™ Tech, IWP™, pairing, charging, basic functions, and
specifications.

boAt Airdopes 200 Plus User Manual: Wireless Earbuds Guide
Comprehensive user manual for the boAt Airdopes 200 Plus True Wireless Stereo (TWS) earbuds,
covering setup, features, charging, troubleshooting, and specifications.

boAt Airdopes 131 Gen 2: Smart Guide - Features, Pairing, and Specifications
Comprehensive smart guide for boAt Airdopes 131 Gen 2 True Wireless Earbuds. Learn about
package contents, product features, Bluetooth pairing, touch controls, voice assistant, BEAST™
mode, reset procedures, LED status, and technical specifications.
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