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TwoOases 2500W Pressurized Handheld Steam
Cleaner User Manual

Model: TC-SC-001

1. INTRODUCTION

Thank you for choosing the TwoOases 2500W Pressurized Handheld Steam Cleaner. This manual
provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your device. Please read it thoroughly before first use and retain it for future reference.
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Image: The TwoOases 2500W Pressurized Handheld Steam Cleaner, shown with its steam gun, various brush attachments, extension tube,
and protective gloves.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: Failure to follow these safety instructions may result in electric shock, fire, or serious
injury.

« Always ensure the steam cleaner is unplugged before filling or emptying the water tank, or when
attaching/detaching accessories.

o The steam cleaner operates at high temperatures (up to 221°F/105°C) and high pressure (3 Bar).
Exercise extreme caution to prevent burns.

« Do not touch the metal nozzle or the emitted steam directly. Keep hands, face, and body away from
the steam outlet during operation.

o Never direct steam at people, pets, or electrical appliances.
o Ensure the gasket is correctly positioned to prevent air and water leakage.

o The steam cleaner does not have a trigger on the spray gun handle. To stop steaming, turn off the
main power switch on the machine body.

o Do not use the appliance if the power cord or plug is damaged.



« Keep the appliance out of reach of children.

o Use only clean tap water. Do not add corrosive chemicals, detergents, or other liquids to the water
tank unless specifically instructed by the manufacturer for enhanced cleaning effects. Always refer to
the manual for approved additives.

3. ProbucT FEATURES

The TwoOases Steam Cleaner is designed for powerful and efficient cleaning across various surfaces. Key
features include:

« High Power & Fast Heating: 2500W heating element generates 221°F/105°C high-temperature
steam and 3 Bar pressure within 15 seconds.

o Adjustable Steam Output: 6-speed touch-adjustable button allows precise control over steam
intensity.

o Large Water Tank: 1100ml capacity provides approximately 30 minutes of continuous steaming,
reducing the need for frequent refills.

+ Chemical-Free Cleaning: Utilizes only water steam for deep cleaning, eliminating the need for harsh
chemicals.

o Portable & Lightweight: Weighing approximately 3.8 lbs (1.7 kg) with compact dimensions
(7.9x5.7x5.2 inches), it is easy to carry and store.

o Versatile Attachments: Includes various brush heads and an extension pole for diverse cleaning
tasks.
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Image: Visual representation of the steam cleaner's high temperature (221°F/105°C), high power (2500W), and rapid 15-second heating
capability.
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Image: The steam cleaner's control panel showing a 6-grade adjustable steam output and a real-time gear display for precise control.



Image: The steam cleaner highlighting its 1100ml large capacity water tank, designed for extended cleaning sessions without frequent

refills.

4. PAckAGE CONTENTS

Please check the package for the following items:

o 1 x Steam Cleaner Machine with Tank
* 1 x2m Steam Pipe

e 1x1.5m Power Cord

« 1 x Extension Tube

o 2 x Steel Brush

o 2 x Plastic Brush

« 1 x Big Plastic Brush (Round Brush)

e 2 x Sealing Ring

e 1x Glove

¢ 1 x User Manual (this document)
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Image: A visual guide to all components included in the TwoOases steam cleaner package.

5. SETUP AND OPERATION

Follow these steps for safe and effective use of your steam cleaner:
1. Fill Water Tank: Pull out the top cover of the steam cleaner and fill the water tank with clean tap
water. Do not overfill. Ensure the cover is securely closed.

2. Attach Accessories: Select the appropriate brush head (steel, plastic, or large plastic) for your
cleaning task and securely attach it to the steam gun. If needed, use the extension tube for hard-to-
reach areas.

3. Connect Power: Plug the power cord into a suitable electrical outlet.

4. Power On: Press the power switch on the machine body to turn on the steam cleaner. The device will
begin heating up.

5. Wait for Heating: The steam cleaner will be ready for use in approximately 15 seconds, indicated by



the steam output.

6. Adjust Steam Output: Use the "+" or "-" buttons on the smart touch screen to adjust the steam
intensity according to your cleaning needs. The screen will display the current gear.

7. Begin Cleaning: Hold the steam gun and direct the steam towards the dirty surface. Move the steam
gun steadily over the area to be cleaned.

8. Turn Off: To stop steaming, turn off the main power switch on the machine body.

Image: A step-by-step visual guide demonstrating how to set up and operate the steam cleaner, from filling the water tank to adjusting steam

output.

5.1. Recommended Uses

This versatile steam cleaner is suitable for a wide range of cleaning tasks:

Kitchen: Stoves, walls, microwaves, refrigerators, countertops, sinks.

Bathroom: Tiles, grout, toilets, showers, bathtubs.

Living Areas: Hard floors, carpets (spot cleaning), upholstery, furniture.

Other: Toys, windows, BBQ grills, car interiors.
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Image: Before and after cleaning a stovetop, demonstrating the steam cleaner's effectiveness on stubborn grease and grime.
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Image: Examples of the steam cleaner's versatility, showing before and after results on car seats, a kitchen range hood, and a washing
machine drum.

6. MAINTENANCE

« Empty Water Tank: After each use, unplug the appliance and allow it to cool. Pull out the stopper at
the bottom of the tank to empty any remaining water. This prevents mineral buildup and prolongs the
life of the unit.

« Clean Accessories: Rinse brush heads and other attachments with water after use. Allow them to air
dry completely before storing.

« Storage: Store the steam cleaner and its accessories in a cool, dry place, away from direct sunlight
and extreme temperatures.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No steam or weak Water tank is empty or low.
steam output. Appliance not fully heated.

Refill the water tank. Wait for 15 seconds after
powering on for full heating.



Problem

Water leakage.

Appliance does not
turn on.

Metal nozzle
becomes loose
during use.

Possible Cause

Gasket not properly
seated. Water tank
overfilled.

Not plugged in. Power
outlet malfunction.

Vibration during scrubbing.

8. SPECIFICATIONS

Feature
Brand

Model Name
Wattage

Voltage

Maximum Temperature

Steam Pressure
Heating Time

Tank Volume

Item Weight
Product Dimensions
Power Source

Steam Pipe Length

Power Cord Length

Detail

TwoOases

Solution

Check and reposition the sealing gasket. Do not
overfill the water tank.

Ensure the power cord is securely plugged into a
working outlet. Test the outlet with another device.

Periodically check and tighten the nozzle if it
loosens.

Handheld Steam Cleaner (TC-SC-001)

2500 watts

120 Volts (AC)

3 Bar

221°F (105°C)

Approximately 15 seconds

1100 Milliliters (1.1 Liters)

3.74 pounds (1.7 Kilograms)

7.9"W x5.7"D x 5.2"H

Corded Electric

2 meters (6.6 feet)

1.5 meters

9. WARRANTY AND SUPPORT

The TwoOases Steam Cleaner comes with a1-Year Warranty. We are committed to providing satisfactory

after-sales service.

If you have any questions, concerns, or require assistance with your product, please do not hesitate to
contact us. Our customer support team aims to respond within 24 hours.
For support, please refer to the contact information provided with your purchase or visit the official

TwoOases website.
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