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Oukitel WP23 Pro Rugged Smartphone User Manual

Model: WP23 Pro | Brand: Oukitel

INTRODUCTION

This manual provides comprehensive instructions for the Oukitel WP23 Pro rugged smartphone. It covers essential
information for setup, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your
device. Please read this manual carefully before using your smartphone.
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Image: The Oukitel WP23 Pro highlighting its 16GB RAM (8GB physical + 8GB virtual), 128GB internal storage, and Android 13
operating system.

SEeTUP

1. Inserting SIM Cards and TF Card

The Oukitel WP23 Pro supports dual Nano SIM cards or one Nano SIM card and one TF card for expanded storage up to
1TB.

1. Locate the SIM card tray on the side of the device.
2. Use the provided SIM ejector tool to open the tray.
3. Carefully place the Nano SIM card(s) and/or TF card into the designated slots, ensuring correct orientation.

4. Gently push the tray back into the device until it is flush.



2. Initial Power On and Setup

1. Press and hold the Power button until the Oukitel logo appears.
2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.

3. Configure security settings such as fingerprint unlock and face recognition.

OPERATING INSTRUCTIONS

1. Basic Navigation

« Power Button: Press to wake/sleep the screen. Press and hold to power off or restart.
« Volume Buttons: Adjust media volume, call volume, and notification volume.

« Touchscreen Gestures: Swipe, tap, pinch-to-zoom for navigation and interaction.

2. Display

The Oukitel WP23 Pro features a 6.52-inch HD+ display with a resolution of 720 x 1600 pixels and a 60Hz refresh rate,
providing clear and vibrant visuals.
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Image: The Oukitel WP23 Pro display, detailing its 6.52-inch HD+ TFT 60Hz screen, 720x1600 resolution, 269 PPI, 20.5:9 aspect
ratio, and 400nit brightness.

3. Camera Functions

The device features a 13MP main camera and a 5MP front camera. It also supports an underwater camera mode.
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Image: Overview of the Oukitel WP23 Pro camera system, highlighting the 13MP main camera, 5MP front camera, and flash.

« Rear Camera Modes: Portrait, Pro, Night, Slow Motion, Time-lapse, Panorama, Macro.
« Front Camera: Features a beauty mode for selfies.

« Underwater Camera: Activate this mode for clear photos and videos while swimming or diving. Ensure all ports are
securely sealed before submerging the device.

4. Connectivity Features

o NFC: For contactless payments and data transfer.

o OTG (On-The-Go): Allows connection of USB devices like flash drives or charging other devices.



« GPS/Glonass/Galileo/BeiDou: For accurate navigation and location services.

7% 13MP

W Main Camera

¢~ 5MP

- Front Camera %~

1
1
i
I
1
i
1
!
i
1

¥ Flash

USRI (- R T RN

P1 10 o1

110 cn Ao

Image: The Oukitel WP23 Pro showcasing NFC for payments and OTG for connecting external devices.

MAINTENANCE

1. Water and Dust Resistance (IP68/IP69K/MIL-STD-810H)

The Oukitel WP23 Pro is designed to be highly resistant to water, dust, and drops. It is certified with IP68, IP69K, and MIL-
STD-810H standards.

o IP68: Withstands submersion in up to 1.5 meters of water for 30 minutes.
« IP69K: Resistant to high-pressure, high-temperature water jets and dust ingress.

o MIL-STD-810H: Military-grade durability, tested for drops up to 1.5 meters.

Important: Ensure all port covers are tightly sealed before exposing the device to water or dust. Do not intentionally



submerge the device in corrosive liquids or extreme conditions beyond its rated specifications. After exposure to water, dry
the device thoroughly before charging.
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Image: The Oukitel WP23 Pro submerged in water and shown on rough terrain, illustrating its IP68, IP69K, and MIL-STD-810H
certifications for water, dust, and drop resistance.

2. Battery Care
The device is equipped with a large 10600mAh battery, providing extended usage times:

o Up to 1250 hours of standby time.

o Up to 75 hours of talk time.

o Up to 55 hours of music playback.

« Up to 16 hours of video playback.

Use only the original charger and cable provided with the device. Avoid exposing the device to extreme temperatures. Do

not puncture or damage the battery. The device supports 18W fast charging, taking approximately 3 hours and 30 minutes
to fully charge from 0 to 100%.
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Image: Visual representation of the Oukitel WP23 Pro's 10600mAh battery capacity and its estimated usage times for standby,
calling, music, video, and gaming, along with 18W fast charging capability.

TROUBLESHOOTING

Device not turning on: Ensure the battery is charged. Connect to the charger and wait a few minutes before attempting
to power on again.

Poor network signal: Check if SIM card is correctly inserted. Move to an area with better network coverage.
Apps crashing: Clear the cache of the problematic app or reinstall it. Ensure the device software is up to date.
Touchscreen unresponsive: Restart the device. If the issue persists, contact customer support.

Water damage concerns: If the device was exposed to water with ports open, power it off immediately and allow it to
dry completely before attempting to use or charge.



SPECIFICATIONS

Feature

Model Name
Operating System
RAM

Internal Storage
(ROM)

Expandable Storage
Display Size
Display Resolution
Refresh Rate
Battery Capacity
Charging

Rear Camera

Front Camera

SIM Card Slots
Durability Ratings

Navigation

Connectivity

Other Features

Detail
Oukitel WP23 Pro
Android 13.0

16GB (8GB physical + 8GB virtual)

128GB

Up to 1TB via TF card

6.52 inches HD+

720 x 1600 pixels

60Hz

10600mAh

18W Fast Charging, Type-C port, OTG support
13 Megapixels

5 Megapixels

Dual Nano SIM or 1 Nano SIM + 1 TF Card
IP68, IP69K, MIL-STD-810H

GPS, Glonass, Galileo, BeiDou

4G LTE, GSM, WCDMA, NFC, OTG

Gyroscope, Compass, Fingerprint Sensor, Face ID, FM Radio, Google Pay, Customizable

Buttons

WARRANTY AND SUPPORT

Your Oukitel WP23 Pro smartphone comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact Oukitel customer service through their
official website or the contact information provided in your product documentation.

Online Resources: For additional information, FAQs, and software updates, visit the official Oukitel support page.

© 2026 Oukitel. All rights reserved.
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