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INTRODUCTION

Welcome to the user manual for your Tiksounds weTag Bluetooth Tracker. This device is designed to help you locate
your valuable items quickly and efficiently. It pairs with your iOS device and utilizes the Find My network for global
positioning. Please read this manual carefully to ensure proper use and maintenance of your weTag.
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Image: The Tiksounds weTag Bluetooth Tracker. This is a compact, white, square-shaped device. It features a prominent circular button in
the center of its main surface and a small, reinforced hole in the top-left corner, designed for attaching to keychains or other items.

PACKAGE CONTENTS

1 x Tiksounds weTag Bluetooth Tracker

1 x User Manual (this document)

Note: Batteries are not included.

SETUP

1. Insert Battery: The weTag requires a CR2032 coin cell battery (not included). Open the battery compartment on the



back of the device by twisting the cover counter-clockwise. Insert the CR2032 battery with the positive (+) side
facing up. Close the compartment by twisting the cover clockwise until it clicks securely.

2. Power On: The device will automatically power on once the battery is inserted correctly.

3. Pairing with iOS Device:

Ensure Bluetooth is enabled on your iOS device.

Open the "Find My" app on your iOS device.

Go to the "Items" tab.

Tap the "+" icon and select "Add Other Item".

Press and hold the button on your weTag until you hear a beep.

Follow the on-screen instructions in the Find My app to complete the pairing process.

You can name your weTag and assign an emoji to it for easy identification.

OPERATING INSTRUCTIONS

Locating Your Item:

Using the Find My App: Open the Find My app on your iOS device, select your weTag from the "Items" tab, and
tap "Play Sound" to make the weTag emit a loud 100dB beep.

Precision Finding (where available): For supported iOS devices, the Find My app may offer Precision Finding to
guide you to your weTag's exact location.

Lost Mode: If your item is lost, you can enable "Lost Mode" in the Find My app. This will display a message and
contact information to anyone who finds your weTag and scans it with an NFC-enabled smartphone.

Using the weTag Button:

Ring Your Phone: Double-press the button on your weTag to make your paired iOS device ring, even if it's on silent
mode.

MAINTENANCE

Battery Replacement: The weTag uses a standard CR2032 coin cell battery. When the battery is low, you will
receive a notification on your iOS device. To replace, twist the back cover counter-clockwise, remove the old battery,
insert a new CR2032 battery with the positive (+) side up, and twist the cover clockwise to secure.

Cleaning: Wipe the weTag with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

Water Resistance: The weTag is IP67 water-resistant, meaning it can withstand submersion in up to 1 meter of
water for 30 minutes. However, it is not recommended for prolonged submersion or use during swimming. Ensure
the battery compartment is securely closed to maintain water resistance.

TROUBLESHOOTING

Problem Possible Cause / Solution

weTag not pairing with Find My app.

Ensure Bluetooth is enabled on your iOS device.

Make sure the weTag has a fresh CR2032 battery inserted correctly.

Press and hold the weTag button until it beeps to put it into pairing mode.

Restart your iOS device.



weTag not beeping when "Play
Sound" is selected.

Check battery level in the Find My app. Replace battery if low.

Ensure the weTag is within Bluetooth range of your iOS device or another
device on the Find My network.

"Ring Your Phone" feature not
working.

Ensure your weTag is paired and connected to your iOS device.

Double-press the weTag button firmly.

Check your iOS device's volume settings.

Problem Possible Cause / Solution

SPECIFICATIONS

Model: F1

Dimensions: 3.63 x 3.63 x 0.9 cm

Weight: 10 grams

Connectivity: Bluetooth

Compatibility: iOS devices only (requires Find My app)

Sound Level: 100dB Mega-Pieps

Water Resistance: IP67 (up to 1 meter for 30 minutes)

Battery Type: CR2032 (replaceable, not included)

Material: Plastic

WARRANTY AND SUPPORT

Tiksounds provides a standard manufacturer's warranty for this product. For detailed warranty information, please refer to
the warranty card included with your purchase or visit the official Tiksounds website.
For technical support, troubleshooting assistance, or any inquiries regarding your Tiksounds weTag, please contact
Tiksounds customer service through their official website or the contact information provided in your product packaging.
Official Tiksounds Store: Visit the Tiksounds Store on Amazon

© 2024 Tiksounds. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

https://www.amazon.de/stores/TIKSOUNDS/page/2B2972E2-4786-44FB-B2C0-79B74FF1BE68


conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CYZFJZCG
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