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INTRODUCTION

The Acer CS242Y Smart Monitor is designed to provide a versatile visual experience for both work and entertainment. Featuring
WebOQS, it allows seamless streaming from popular platforms and integrates into your smart home ecosystem. This manual
provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your monitor.

WHAT's IN THE Box

« Display

« Stand

« Remote Control
« Power Cord

o HDMI Cable

Setup GUIDE

1. Assembling the Stand

Carefully remove all components from the packaging. Attach the monitor panel to the stand base. Ensure all connections are
secure.
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USB Camera Suppor

With WebOS, effortlessly connect an external USB webcam (not included)** to enable
seamless video conferencing—for meetings that bring you closer to your colleagues
and clients, delivering a more engaging communication experience.

**Supported USB webcams are Logitech €920, C922, C925, C930

Image: Rear view of the Acer CS242Y monitor, showing the stand assembly and VESA mount compatibility. The stand allows for height, tilt,

swivel, and pivot adjustments.

2. Connecting Cables

Connect the power cord to the monitor and a power outlet. Use the included HDMI cable to connect your computer or other
devices to one of the HDMI ports on the monitor. For internet connectivity, you can use the Ethernet port or connect wirelessly via
Wi-Fi.

o Power: Connect the power cord.

« HDMI: Connect up to three HDMI devices.

« Ethernet (RJ-45): For wired network connection.
« USB 2.0: Two ports for peripherals.

o Audio-Out: For external audio devices.
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Keyboard and Mouse are not included

Image: Side profile of the Acer CS242Y monitor, highlighting the various input and output ports available for connectivity.

3. Initial Power On and WebOS Setup

Press the power button. Follow the on-screen instructions to set up WebQS, including connecting to your Wi-Fi network and
logging into your preferred streaming services.



User Gunde

Ok N 1o s T
featrm

o

Image: The Acer CS242Y monitor displaying its WebOS smart interface, showing various app icons and menu options for streaming and
monitor functions.

OPERATING INSTRUCTIONS

WebOS Smart Features

The integrated WebOS allows you to access a variety of applications directly on your monitor without needing an external
computer. Use the included remote control to navigate the interface.

« Streaming Services: Access Netflix, YouTube, and other popular streaming platforms.
« loT Device Control: Manage compatible smart home devices from the monitor.

« User Guide: Access the digital user guide for additional help.



Endless Entertainment
Stream without a computer

Image: A person wearing headphones, smiling and looking at the Acer CS242Y monitor, which displays a vibrant scene, illustrating its use
for entertainment without a computer.

Wireless Projection

Project content wirelessly from your smartphone, tablet, or laptop using Airplay (for Apple devices) or Miracast (for Android
devices). Ensure your device and the monitor are connected to the same Wi-Fi network.



Wireless Projection
Project from your phone

Image: A smartphone, tablet, and laptop wirelessly projecting their screens to the Acer CS242Y monitor, demonstrating the wireless
projection feature.
Bluetooth Connectivity

Connect Bluetooth-enabled devices such as speakers or headphones for an enhanced audio experience. Navigate to the
Bluetooth settings in WebOS to pair your devices.



Bluetooth Support

Theatrical experience

Image: Two people dancing and enjoying music, with the Acer CS242Y monitor displaying a concert and a Bluetooth speaker nearby,
illustrating the monitor's Bluetooth audio capabilities.

Remote PC Function

Utilize the remote PC function to access your computer remotely, allowing you to work or learn from home efficiently without
needing your laptop physically connected.



Remote PC

Efficient telecommuting

Image: A laptop and the Acer CS242Y monitor connected wirelessly, both displaying similar data charts, demonstrating the remote PC
function for efficient telecommuting.
USB Camera Support

Connect an external USB webcam (not included) to the monitor's USB ports to enable video conferencing directly through
WebOS. Supported webcams include Logitech C920, C922, C925, and C930.



FHD Resolution

True to life imagery

Acer Monitor

Image: The Acer CS242Y monitor with an external webcam mounted on top, displaying a video conference call with multiple participants,
illustrating USB camera support.
ErgoStand Adjustments

The monitor features an ergonomically designed stand for optimal viewing comfort. You can adjust the tilt (-5° to 35°), swivel (+/-
178°), pivot (+/-90°), and height (6.5 inches). A quick-release design allows for VESA wall mounting.
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Image: A diagram illustrating the various ergonomic adjustments of the Acer CS242Y monitor stand, including tilt, swivel, pivot, and height
adjustment, alongside a vertical orientation example.

MAINTENANCE

To ensure the longevity and optimal performance of your Acer CS242Y Smart Monitor, follow these maintenance guidelines:

« Cleaning the Screen: Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner. Never spray
liquid directly onto the screen.

« Cleaning the Casing: Wipe the monitor casing with a soft, dry cloth. Avoid using strong detergents or solvents.
« Ventilation: Ensure the ventilation openings on the monitor are not blocked to prevent overheating.

« Power Off: Always power off the monitor and unplug it from the power outlet before cleaning or if it will not be used for an
extended period.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause Solution

Power cord not connected or power Check power cord connection to monitor and outlet. Test outlet

No Power outlet issue. with another device.
No Sianal Incorrect input source selected or cable  Ensure the correct HDMI input is selected. Check HDMI cable
o Signa
g not connected. connection to both monitor and source device.
No Audi Volume too low, mute enabled, or Increase volume. Check if mute is enabled. Verify audio output
o Audio
incorrect audio output selected. settings in WebOS or connected device.
Wireless . . -
Proiecti Devices not on the same network or Ensure both devices are connected to the same Wi-Fi network.
rojection
) network interference. Restart monitor and source device.
Issues
Bluetooth Device not in pairing mode or too far Put Bluetooth device in pairing mode. Ensure it's within range.
Pairing Failure ~ from monitor. Remove previous pairings and try again.

SPECIFICATIONS

Feature Detail

Model UM.QC2AA.002

Screen Size 23.8 Inches

Resolution Full HD (1920 x 1080)

Panel Type IPS

Refresh Rate 60Hz

Response Time 14ms (G to G)

Color Gamut sRGB 99%, HDR 10

Operating System WebOS

Connectivity 3 x HDMI 1.4, 1 x Ethernet (RJ-45), 2 x USB 2.0, 1 x Audio-Out
Wireless Wi-Fi (802.11ax), Bluetooth, Airplay, Miracast

Speakers 2 x 3 Watts

Ergonomics Tilt (-5° to 35°), Swivel (+/-178°), Pivot (+/-90°), Height Adjustment (6.5")
VESA Mount Supported (Quick-release design)

Dimensions (LxWxH) 9.65 x 21.27 x 17.75 inches

Weight 5.73 pounds

WARRANTY AND SUPPORT

Acer products are manufactured to the highest quality standards. For information regarding your product's warranty, please refer
to the warranty card included in your product packaging or visit the official Acer support website. For technical assistance,
troubleshooting, or service inquiries, please contact Acer customer support.



Online Support: Visit the official Acer support website for drivers, manuals, and FAQs.
Contact Support: Refer to your product's documentation for regional contact numbers or online chat options.

© 2025 Acer Inc. All rights reserved.
Acer and the Acer logo are registered trademarks of Acer Inc.
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