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vivo V30 Pro 5G Smartphone User Manual
Model: V30 Pro 5G

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
vivo V30 Pro 5G Smartphone. Please read this guide thoroughly to ensure optimal performance and longevity
of your device.

2. SETUP

2.1 SIM Card Installation
The vivo V30 Pro 5G supports Dual SIM functionality. To install your SIM card(s):

1. Locate the SIM card tray on the bottom edge of the device.
2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face

downwards.

4. Carefully push the tray back into the phone until it clicks into place.
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Figure 1: Bottom view of the vivo V30 Pro 5G, illustrating the SIM card tray, USB Type-C port, and speaker grille. The SIM
tray is located on the left side of the USB port.

2.2 Powering On/Off

o To Power On: Press and hold the Power button (located on the right side) until the vivo logo appears.

o To Power Off: Press and hold the Power button, then select 'Power Off' from the options displayed on the
screen.

o To Restart: Press and hold the Power button, then select 'Restart' from the options.
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Figure 2: Side view of the vivo V30 Pro 5G, highlighting the power button and volume rocker on the right edge of the device.
2.3 Initial Device Setup
Upon first power-on, follow the on-screen prompts to:

o Select your language and region.

o Connect to a Wi-Fi network.

« Sign in with your Google account or create a new one.

o Set up screen lock (PIN, pattern, password, or fingerprint).

o Review and accept terms and conditions.
3. OPERATING YouR DEvicE

3.1 Display and Navigation

The vivo V30 Pro 5G features a 17.22 cm (6.78 inch) FHD+ AMOLED display with a 90Hz refresh rate.
Navigate using touch gestures:

o Tap: Select an item.



o Swipe: Scroll through screens or content.

e Pinch: Zoom in or out on images and web pages.

PROFESSIONAL PORTRAIT @ ) B

Figure 3: Front view of the vivo V30 Pro 5G, showcasing its large AMOLED display and front camera cutout.

3.2 Camera Features
The device is equipped with a ZEISS Professional Portrait Camera system.

o Rear Camera System: Triple 50MP setup (Main with OIS, Portrait, Wide Angle).
o Front Camera: 50MP Eye AF Group Selfie.

ZEISS Style Portraits: Utilize 6 unique ZEISS Style Portraits for distinct photographic effects.
o Aura Light Portrait: Intelligently enhances brightness and temperature for improved portrait lighting.

Al Group Portrait: Ensures clarity for all subjects in group photos.

o ZEISS Natural Colour: Reproduces true-to-life colors in your images.
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Figure 4: Rear view of the vivo V30 Pro 5G, featuring the prominent triple camera module with ZEISS co-engineering
branding.

3.3 Performance and Storage

Powered by the MediaTek Dimensity 8200 5G Processor and 12GB RAM, the device offers smooth
performance. It includes 512GB of internal storage for applications, photos, and videos.

3.4 Battery Management

The device is equipped with a 5000 mAh battery. It supports 80W FlashCharge for rapid charging. To optimize
battery life:

o Adjust screen brightness.
o Close unused applications.

o Enable power-saving modes when needed.
3.5 Connectivity
The vivo V30 Pro 5G supports:

o 5G Network: For ultra-fast internet speeds.



o Wi-Fi: Connect to wireless networks.
o Bluetooth: For connecting to wireless accessories.

o USB Type-C: For charging and data transfer.

4. MAINTENANCE

4.1 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Navigate to Settings > System > System update

4.2 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials that could damage the device.

4.3 Battery Care

To prolong battery lifespan, avoid exposing the device to extreme temperatures. Do not fully discharge the
battery frequently, and avoid overcharging for extended periods.

5. TROUBLESHOOTING

If you encounter issues with your device, consider the following common solutions:

« Device Not Responding: Press and hold the Power button for about 10 seconds to force a restart.
o Network Issues: Check if Airplane Mode is off. Restart the device. Verify SIM card installation.

» Battery Draining Quickly: Review app usage in settings, reduce screen brightness, or enable power-
saving mode.

o Camera Not Working: Ensure no other app is using the camera. Restart the device. Clear camera app
cache.

o App Crashing: Clear the app's cache and data inSettings > Apps, or reinstall the app.

For persistent issues, refer to the official vivo support website or contact customer service.

6. SPECIFICATIONS

Below are the key technical specifications for the vivo V30 Pro 5G Smartphone:

Feature Specification

Brand vivo

Model V30 Pro 5G

Operating System Android 14

Processor MediaTek Dimensity 8200 5G Processor
RAM 12 GB

Internal Storage 512 GB



Feature

Display Size

Display Type

Display Resolution

Rear Camera Resolution
Front Camera Resolution
Battery Capacity
Charging

SIM Card Slot Count
Connectivity

Biometric Security
Dimensions

Box Contents

Specification

17.22 cm (6.78 Inches)

AMOLED

1080 x 2400

50 MP (Main) + 50 MP (Portrait) + 50 MP (Wide Angle)
50 MP

5000 Milliamp Hours

80W FlashCharge

Dual SIM (Nano)

5G, Bluetooth, USB Type-C, Wi-Fi
Fingerprint Recognition

16.5 x 7.5 x 0.7 Centimeters

Phone, Charger, Data Cable, SIM Tray Ejector



Display

17.22 c¢m (6.78 Inches)
Resolution: 2800 x 1260 pixels
Refresh Rate: 120 Hz

oS

Funtouch OS 14, Android 14

Camera

Triple Rear Camera
50 MP + 50 MP + 50 MP
Front: 50 MP

Memory

12GB RAM | 512GB ROM

Connectivity

5G
Bluetooth v5.3

Battery

5000 mAh Battery (Non-removable)

Figure 5: Dimensional diagram of the vivo V30 Pro 5G, indicating its height, width, and thickness.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The vivo V30 Pro 5G comes with a1 Year Vivo India Warranty from the date of purchase. This warranty
covers manufacturing defects. Please retain your proof of purchase for warranty claims.

7.2 Customer Support

For further assistance, technical support, or warranty claims, please contact vivo customer service through
their official website or authorized service centers. Refer to the documentation included with your device for
specific contact details.

© 2024 vivo. All rights reserved.
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