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1. INTRODUCTION

The BEBIRD NOTE5 is an advanced visual ear wax removal tool and endoscope designed for safe and effective ear and
dental care. Equipped with a high-definition camera and intelligent gyroscope, it provides a clear view of the ear canal or
oral cavity, allowing for precise and gentle cleaning. This manual provides detailed instructions for the proper use,
maintenance, and troubleshooting of your BEBIRD NOTE5 device.

2. PRODUCT COMPONENTS

Carefully unpack your BEBIRD NOTE5 and ensure all components are present:

BEBIRD NOTE5 Device (main unit with camera and tweezers)

Various Silicone Ear Tips/Scoops

USB-C Charging Cable

Storage Case
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Image: Overview of the BEBIRD NOTE5 device and its included accessories, such as various ear tips, charging cable, and storage case.



Image: Detailed diagram highlighting key components such as the tweezers head, lens, Type-C charging port, indicator light, and battery.

3. KEY FEATURES

1080p FHD Camera: Provides high-definition visual feedback for precise operation. Features 10 megapixels, fog-
proof, dust-proof, shedding-proof, exposure-proof, and 10-20mm auto focus.

Dual Functionality: Functions as both an ear wax removal tool and a dental cleaner/otoscope.

3 Cleaning Modes: Utilizes blue, red, and green LED lights for gentle and effective ear wax removal through
varying light intensities and heat.

High-Precision Tweezers: Ergonomic design with 0.05mm error for accurate removal of foreign matter, large
earwax, or tiny bugs.

360° Intelligent Gyroscope Stabilizer: Ensures stable and clear imaging during use.

Safe & Gentle Design: Ergonomic loop design and 3.2MM ultra-fined ear endoscope minimize risk to delicate
tissues. Non-inductive temperature control (otoscope 77°F, handle 89°F).

Wide Compatibility: Connects seamlessly with iOS and Android devices via H-Speed WiFi.

USB Rechargeable: Built-in 230mAh lithium battery provides up to 90 minutes of continuous use per charge via
USB-C.



Image: Visual representation of the 1080P FHD camera capabilities, including 10 megapixels, fog-proof, and auto-focus features.



Image: Demonstrates the safe ear care features, including the 360° intelligent gyroscope stabilizer and temperature control.

4. SETUP GUIDE

Follow these steps to set up your BEBIRD NOTE5 device and connect it to your smartphone or tablet:

1. Download the App: Scan the QR code provided in the packaging or visit www.bebird.cn/app/en.html to download
the official BEBIRD app. Search for "bebird" in the App Store (iOS) or Google Play (Android).

2. Power On: Open the cover of the BEBIRD NOTE5 device. It will power on automatically. The indicator light will
flash green, indicating it is ready to connect.

3. Connect to Device WiFi: Go to your phone's WiFi settings. Locate and connect to the WiFi network named "bebird-
Note5-xxxxxx" (the 'x's will be unique to your device).

4. Open BEBIRD App: Return to the BEBIRD app. The app should automatically detect the connected device.

5. Start Visual Inspection: Click on "GO" or the equivalent button within the app to access the live visual feed from

http://www.bebird.cn/app/en.html


the device's camera.

Image: Step-by-step visual guide on how to download the app, connect to the device's WiFi, and access the live view.

5. OPERATING INSTRUCTIONS

Once connected, you can begin using your BEBIRD NOTE5 for visual inspection and cleaning:

5.1. General Operation

Live View: The app displays a real-time, high-definition view from the device's camera.

Photo/Video Recording: Use the app interface to capture photos or record videos of the ear canal or oral cavity for
later review or consultation.

360° Ring Switch: Rotate the ring on the device to control the opening and closing of the tweezers.

5.2. Ear Wax Removal

The BEBIRD NOTE5 offers two primary modes for ear wax removal:

Tweezer Mode: Ideal for picking and removing larger, more solid earwax or foreign matter. Carefully maneuver the
tweezers using the live view on your screen.

Earspoon Mode: Best suited for removing oily or softer earwax. Attach an appropriate silicone earspoon tip and
gently scoop out the wax.

Always operate the device slowly and carefully, observing the live feed to avoid contact with the eardrum or sensitive
areas. The device is designed to be painless and scratch-free when used correctly.



Image: Illustration of the two primary modes: Tweezer Mode for large earwax and Earspoon Mode for oily earwax.



Image: Demonstrates the high-precision tweezers with 0.05mm error, capable of handling foreign matter, large earwax, and tiny bugs.



Image: Shows the 3.2MM ultra-fined ear endoscope in use, emphasizing painless and scratch-free cleaning suitable for the whole family.

5.3. Multi-purpose Use

The BEBIRD NOTE5 is suitable for various family members and even pets, for both ear and oral inspection:

Ear Inspection: For adults, children, and pets.

Oral Inspection: Can be used to examine teeth and gums.



Image: Depicts the BEBIRD NOTE5 being used by different family members, including for ear and oral inspection, and even for pets.

6. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and hygiene of your BEBIRD NOTE5 device:

6.1. Cleaning

After each use, gently clean the camera lens and ear tips with a soft, dry cloth or cotton swab.

Do not use harsh chemicals or abrasive materials.

Ensure the device is completely dry before storing.

6.2. Ear Tip Replacement

It is recommended to replace the ear tip with a new one every 2 months to prevent aging and potential breakage,
ensuring optimal hygiene and performance.

Image: Visual guide on how to properly replace the ear tip on the device.



6.3. Charging

Connect the provided USB-C charging cable to the device and a compatible USB power source.

The indicator light will show charging status (e.g., red light while charging, off when fully charged).

A full charge provides approximately 90 minutes of continuous use.

Image: Detailed view of the Type-C charging port and the 230mAh battery indicator.

7. TROUBLESHOOTING

If you encounter issues with your BEBIRD NOTE5, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device not
connecting
to
phone/app.

Incorrect WiFi
connection; App not
recognizing device.

Ensure you are connected to the device's specific WiFi network ("bebird-
Note5-xxxxxx"). Close and reopen the BEBIRD app. Restart both the device
and your phone. Check app permissions.

No image or
blurry image
in app.

Camera lens dirty;
Poor WiFi signal;
Device not powered
on.

Clean the camera lens gently. Ensure strong WiFi connection. Verify the
device is powered on (green indicator light).

Device not
charging.

Faulty cable/adapter;
Charging port
obstruction.

Try a different USB-C cable and power adapter. Ensure the charging port is
clean and free of debris.



Tweezers
not
responding.

Ring switch not
activated; Mechanical
issue.

Ensure you are rotating the 360° ring switch correctly. If the issue persists,
contact customer support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model: NOTE5

Camera Resolution: 1080p FHD

Camera Pixels: 10 Megapixels

Endoscope Diameter: 3.2MM

Battery: 230mAh Lithium Polymer (included)

Battery Life: Up to 90 minutes continuous use

Charging Port: USB Type-C

Connectivity: H-Speed WiFi

Compatibility: iOS, Android

Package Dimensions: 7.91 x 3.35 x 0.75 inches

Item Weight: 4.16 ounces

Manufacturer: BEBIRD

9. SAFETY INFORMATION

Please read and adhere to the following safety guidelines to ensure safe operation and prevent injury or damage to the
device:

This device is intended for personal use for ear and oral inspection and cleaning. Do not use for medical diagnosis
or treatment without professional guidance.

Always use the device gently and observe the live feed carefully to avoid touching the eardrum or sensitive tissues.

Do not insert the device too deeply into the ear canal.

Keep out of reach of children. Adult supervision is required when used by children.

Do not use if the device or any component appears damaged.

Avoid exposing the device to extreme temperatures, direct sunlight, or liquids.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

10. WARRANTY AND SUPPORT



For warranty information, technical support, or any inquiries regarding your BEBIRD NOTE5 device, please contact
BEBIRD customer service through the contact information provided with your product packaging or visit the official
BEBIRD website.

© 2024 BEBIRD. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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