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1. INTRODUCTION

Thank you for choosing the Black Shark T11 True Wireless Bluetooth Earbuds. These earbuds are designed to provide a
high-quality audio experience with features such as Active Noise Cancellation (ENC), Bluetooth 5.3 connectivity, and
extended battery life. This manual will guide you through the setup, operation, and maintenance of your new earbuds to
ensure optimal performance and longevity.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

Black Shark T11 True Wireless Bluetooth Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Ear Cushions (various sizes)

User Manual

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Black Shark T11 earbuds and charging case.
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This image illustrates the key features of the Black Shark T11 earbuds and charging case, including the RGB lighting, Type-C
charging port, and the touch control area on the earbuds. It also shows the different colors of the RGB lights indicating battery levels:

red for less than 10%, red for 10-30%, orange for 30-90%, and green for over 90%.

Earbuds: Equipped with touch control areas and RGB lighting.

Charging Case: Features a slide cover design, RGB lighting indicators, and a Type-C charging interface.

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge the charging case and earbuds.

1. Place the earbuds into the charging case. Ensure they are correctly seated in their respective slots (L for left, R for
right).

2. Connect the USB-C charging cable to the Type-C interface on the charging case and plug the other end into a power
source.

3. The RGB lights on the charging case indicate the battery level:



Flashing Red: Battery less than 10%

Solid Red: Battery 10-30%

Solid Orange: Battery 30-90%

Solid Green: Battery greater than 90%

4. Once fully charged, disconnect the charging cable.

4.2 Pairing with a Device

Follow these steps to pair your Black Shark T11 earbuds with your Bluetooth-enabled device.

This image demonstrates the quick and easy pairing process, showing the 'Black Shark T11' earbuds appearing in a smartphone's
Bluetooth device list, ready for connection.

1. Ensure the earbuds are in the charging case and the case has sufficient battery.

2. Open the charging case lid. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth.

4. Search for available Bluetooth devices. Select "Black Shark T11" from the list.

5. Once connected, you will hear an audio prompt, and the earbuds will be ready for use.



6. The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled
on the device.

4.3 Wearing the Earbuds

For optimal sound quality and comfort, ensure the earbuds are properly seated in your ears.

Identify the left (L) and right (R) earbuds.

Gently insert each earbud into the corresponding ear canal.

Adjust the earbud until it feels snug and comfortable. The semi-in-ear ergonomic design and lightweight nature (3.2
grams per earbud) are designed for extended wear comfort.

Experiment with different ear cushion sizes (if provided) to find the best fit for your ears.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The Black Shark T11 earbuds feature intuitive touch controls on each earbud. The specific functions may vary slightly
depending on the number of taps or duration of touch.



This image provides a visual guide to the simple touch controls available on the Black Shark T11 earbuds, covering functions like
noise reduction, audio adjustment, RGB lighting control, playback, call management, and battery life indication.

Action Function

Single Tap Play/Pause music, Answer/End call

Double Tap (Left Earbud) Previous Track

Double Tap (Right Earbud) Next Track

Triple Tap (Left Earbud) Activate Voice Assistant

Triple Tap (Right Earbud) Switch between Music Mode / Gaming Mode

Long Press (2 seconds) Reject Call, Toggle Active Noise Cancellation (ENC)

5.2 Active Noise Cancellation (ENC)

The Black Shark T11 earbuds feature Environmental Noise Cancellation (ENC) for clearer calls and an immersive listening
experience.



This image visually represents the effectiveness of the noise reduction feature, showing how ambient sound waves are significantly
diminished when the noise cancellation is active.

To activate or deactivate ENC, perform a long press (2 seconds) on either earbud.

ENC helps to reduce ambient noise during calls and when listening to audio, allowing for greater focus.

5.3 RGB Lighting Effects

The earbuds and charging case feature RGB lighting that adds a visual flair and provides functional indications.

The side RGB lighting on the charging case indicates battery levels (as described in Section 4.1).

The earbuds also have RGB lighting that may indicate connection status or mode.

6. MAINTENANCE

6.1 Cleaning

Regular cleaning helps maintain the performance and hygiene of your earbuds.



Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner.

Clean the ear tips regularly with a soft cloth and mild soap and water, then rinse and dry thoroughly before
reattaching.

Do not use harsh chemicals, aerosols, or abrasive cleaners.

Ensure the charging contacts on both the earbuds and the case are clean and free of debris.

6.2 Storage

When not in use, store your earbuds properly to protect them.

Always store the earbuds in their charging case to prevent loss and protect them from damage.

Store the charging case in a cool, dry place, away from direct sunlight and extreme temperatures.

6.3 Water Resistance

The Black Shark T11 earbuds have an IPX4 protection rating.

IPX4 means the earbuds are resistant to splashing water from any direction.

They are suitable for use during workouts or in light rain.

Note: The earbuds are not waterproof and should not be submerged in water or exposed to heavy rain. The charging
case is not water-resistant.

7. TROUBLESHOOTING

If you encounter any issues with your Black Shark T11 earbuds, refer to the following common problems and solutions.

Problem Possible Solution

Earbuds not pairing

Ensure Bluetooth is enabled on your device.

Make sure the earbuds are charged and the case lid is open.

Try turning Bluetooth off and on again on your device.

Forget the device in your Bluetooth settings and re-pair.

No sound from one earbud

Place both earbuds back in the case, close the lid, wait a few seconds, then open
and try again.

Ensure both earbuds are charged.

Clean the charging contacts on the earbud and in the case.

Charging issues

Check the charging cable and adapter for damage.

Ensure the USB-C cable is fully inserted into the charging case and power source.

Clean the charging port on the case.



Low volume or poor sound
quality

Adjust the volume on your connected device.

Ensure the earbuds are properly seated in your ears.

Clean the earbud nozzles and ear tips.

Try different ear cushion sizes for a better seal.

Latency in Gaming Mode
Ensure you have activated Gaming Mode (Triple Tap on Right Earbud).

Minimize interference by staying close to your device.

Problem Possible Solution

8. SPECIFICATIONS

Key technical specifications for the Black Shark T11 True Wireless Bluetooth Earbuds.

This image summarizes key performance metrics: up to 30 hours of total battery life with the charging case, 5 hours of continuous



music playback, and a Bluetooth connection range of 10 meters.

Feature Specification

Model Name BLACK SHARK T11 (BS-T11)

Connectivity Technology Wireless (Bluetooth 5.3)

Wireless Communication Range Up to 10 Meters

Noise Control Active Noise Cancellation (ENC)

Frequency Response 20 Hz - 20 KHz

Impedance 32 Ohm

Control Method Touch

Battery Life (Earbuds) Up to 5 hours (music time)

Total Battery Life (with Charging
Case)

Up to 30 hours

Water Resistance Level IPX4 (Water Resistant)

Earbud Weight 3.2 grams (each)

Product Dimensions 10 x 10 x 10 cm (packaging/overall)

Item Weight 181 Grams (total)

Special Features
Lightweight, Microphone Included, Noise Cancellation, Rechargeable Battery, RGB
Lighting Effects

9. SAFETY INFORMATION

Please read and follow these safety guidelines to prevent damage to your device or injury to yourself.

Do not disassemble, repair, or modify the product.

Keep the product away from extreme temperatures, humidity, and corrosive environments.

Avoid exposing the product to direct sunlight for extended periods.

Do not use the product at high volume for prolonged periods to prevent hearing damage.

Exercise caution when using earbuds in situations requiring awareness of your surroundings, such as driving or
walking in traffic.

Keep out of reach of children and pets.

10. WARRANTY AND SUPPORT

Black Shark products are designed and manufactured to the highest quality standards. For warranty information or technical
support, please refer to the warranty card included in your package or visit the official Black Shark website. If you require
further assistance, please contact Black Shark customer service.
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