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1. INTRODUCTION

This manual provides essential information for the safe operation, assembly, maintenance, and troubleshooting of
your Hurtle Electric Scooter M5. Please read this manual thoroughly before your first ride to ensure proper usage
and to maximize the lifespan of your scooter. Retain this manual for future reference.

The Hurtle Electric Scooter M5 is designed for personal transportation, featuring a foldable design, 300W brushless
motor, 8.5-inch pneumatic tires, and a comprehensive braking system for a safe and efficient commuting experience.

2. IMPORTANT SAFETY INFORMATION

Always prioritize safety when operating the electric scooter. Failure to follow safety guidelines can result in serious
injury or property damage.

Wear a Helmet: Always wear a certified helmet and other protective gear (knee pads, elbow pads) when
riding.

Check Before Ride: Before each use, inspect the scooter for loose parts, tire pressure, brake functionality,
and battery level.

Riding Conditions: Do not ride in heavy rain, on slippery surfaces, or in low visibility conditions. Avoid riding
on uneven terrain or over obstacles.

Age and Weight Limits: This scooter is designed for adults. Adhere to the maximum weight limit of 264.56
lbs (120 kg).

Traffic Laws: Obey all local traffic laws and regulations. Ride defensively and be aware of your surroundings.

Braking: Familiarize yourself with the braking system. Use both the disc brake and E-ABS for controlled stops.

Charging: Use only the provided charger. Do not overcharge the battery.

3. PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking:
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(1) Hurtle Folding Electric Scooter M5

(1) Charging Cable

(1) Wall Charger

(1) Air Pump

(1) User Manual (this document)

Image: The Hurtle Electric Scooter M5, showcasing its sleek black design and overall structure.



4. SETUP AND INITIAL CHARGE

4.1 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Press down on the folding spanner with your foot.

3. Unfold the stem upwards until you hear a click, indicating it is securely locked in place.

4. Lower the kickstand to support the scooter.

Image: Visual guide demonstrating the steps to unfold the scooter, highlighting the folding spanner and stem locking mechanism.

4.2 Handlebar Assembly (if required)

If the handlebars are not pre-attached, carefully insert them into the stem and secure them according to the
instructions provided in the quick start guide (if separate). Ensure all screws are tightened.

4.3 Initial Battery Charge

Before first use, fully charge the scooter's battery. This typically takes approximately 6 hours.



1. Locate the charging port, usually covered by a rubber flap, on the side of the scooter deck.

2. Connect the charging cable to the scooter's charging port.

3. Plug the wall charger into a standard electrical outlet.

4. The indicator light on the charger will typically turn red during charging and green when fully charged.

5. Once fully charged, disconnect the charger from the outlet first, then from the scooter. Securely close the
charging port cover.

Image: A detailed view of the scooter's side, showing the hidden rechargeable outlet and the 8.5-inch pneumatic tire.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To Power On: Press and hold the power button on the LED display for 2-3 seconds.

To Power Off: Press and hold the power button for 5 seconds until the display turns off.

5.2 LED Display and Controls



The LED display provides real-time information and allows control over various functions:

Image: A detailed view of the scooter's handlebar, showing the LED digital display, brake handlebar, bell, and hand-activated brakes.
The display shows speed in MPH.

Speed Display: Shows current speed in KM/H or MPH.

Battery Level: Indicates remaining battery charge.

Speed Mode: Cycle through different speed gears (modes) by pressing the power button briefly after turning
on.

Headlight: Activate the headlight via the display controls.

Cruise Control: Engage cruise control for consistent speed on flat surfaces.

5.3 Riding the Scooter

1. Place one foot firmly on the deck and push off with the other foot to gain initial momentum.

2. Once moving, gently press the accelerator lever (throttle) to engage the motor.

3. Place your second foot on the deck. Maintain balance and a comfortable stance.

4. To slow down or stop, release the accelerator and gently apply the brake levers. The scooter features both a



rear disc brake and a front electronic anti-lock braking system (E-ABS).

5. To turn, lean slightly in the desired direction and gently steer the handlebars.

5.4 Folding for Storage/Transport

To fold the scooter for easy storage or transport, reverse the unfolding steps:

1. Ensure the scooter is powered off.

2. Press down on the folding spanner with your foot.

3. Gently push the stem downwards until it locks into the folded position.

Image: The Hurtle Electric Scooter shown in both its upright riding position and its compact folded state, illustrating its portability.

5.5 Smartphone App Integration

The Hurtle Electric Scooter M5 can connect to a smartphone app for additional features and data. Download the free
"Cxinwalk" app from your device's app store.



Image: A smartphone screen showing the "Cxinwalk" app interface with scooter data like ODO, trip distance, speed, battery, and
controls for mode and headlights. The scooter is visible in the background.

Pairing: Follow the in-app instructions to pair your scooter via Bluetooth.

Features: The app may offer features such as ride tracking, advanced settings, and firmware updates.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

Cleaning: Wipe the scooter with a damp cloth. Do not use high-pressure water or immerse the scooter in
water.

Tire Pressure: Regularly check and maintain the recommended tire pressure for the 8.5-inch pneumatic tires
using the provided air pump. Proper inflation improves ride quality and range.

Brake Inspection: Periodically check the disc brake and E-ABS system for wear and proper function. Adjust
or replace components as needed.

Fasteners: Ensure all screws and bolts are tight before each ride.



Battery Care: Store the scooter in a cool, dry place. If storing for extended periods, charge the battery to
approximately 50-70% every 30-60 days to prevent deep discharge.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Scooter does
not power on.

Low battery; loose connections;
power button issue.

Charge the battery fully. Check all visible connections.
Ensure power button is pressed correctly (2-3 seconds).

Reduced
range or
speed.

Low tire pressure; heavy load; riding
uphill; cold weather; battery
degradation.

Inflate tires to recommended pressure. Reduce load.
Avoid steep inclines. Ensure battery is fully charged.

Brakes feel
weak or
inconsistent.

Worn brake pads; loose brake cable;
air in hydraulic system (if applicable).

Inspect brake pads and replace if worn. Adjust brake
cable tension. Consult a service professional if issues
persist.

Unusual
noises during
operation.

Loose components; debris in wheels;
motor issue.

Check for loose screws or parts. Inspect wheels for
obstructions. If motor noise persists, contact support.

If you encounter issues not listed here or if solutions do not resolve the problem, please contact Hurtle customer
support.

8. SPECIFICATIONS

Feature Detail

Model Name M5 (HURES18-M5.5)

Motor Power 300W Brushless Motor

Max Speed Up to 19 MPH

Max Range 12-18 Miles (depending on conditions)

Tire Type 8.5-inch Pneumatic Tires

Brake System
Rear Disc Brake, Front Electronic Anti-lock Braking System (E-
ABS)

Weight Limit 264.56 lbs (120 kg)

Charging Time Approximately 6 Hours

Frame Material Aluminum Alloy

Special Features
Foldable, Lightweight, Rechargeable, LED Display, Cruise Control,
3 Speed Gears

Item Weight 39.4 pounds

UPC 842893167909



9. WARRANTY INFORMATION

The Hurtle Electric Scooter M5 comes with a limited warranty. Please refer to the warranty card included with your
purchase or visit the official Hurtle website for detailed terms and conditions regarding coverage, duration, and
claims process. Keep your proof of purchase for warranty validation.

10. CUSTOMER SUPPORT

For technical assistance, troubleshooting, or parts inquiries, please contact Hurtle customer support:

Website: Visit the official Hurtle website for FAQs and support resources.

Email: Refer to your product packaging or warranty card for specific support email addresses.

Phone: Refer to your product packaging or warranty card for specific support phone numbers.

When contacting support, please have your model number (M5) and proof of purchase readily available.

© 2025 Hurtle. All rights reserved.
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