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1. INTRODUCTION

Thank you for choosing the Pointcinco L1 Bluetooth Headphones. These over-ear headphones are designed to provide a
high-fidelity audio experience with the convenience of wireless connectivity. Featuring Bluetooth 5.4, a built-in
microphone, and a foldable design, they are suitable for various uses including travel, office, and home environments.
This manual provides detailed instructions for setup, operation, and maintenance to ensure optimal performance.
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Front view of the Pointcinco L1 Bluetooth Headphones.

2. PACKAGE CONTENTS



2. PACKAGE CONTENTS

Please check the package for the following items:

Pointcinco L1 Bluetooth Headphones

USB Type-C Charging Cable

3.5mm Audio Cable

User Manual

Image showing the headphones, charging cable, 3.5mm audio cable, and user manual included in the package.

3. PRODUCT OVERVIEW

Familiarize yourself with the buttons and ports on your Pointcinco L1 headphones:



Diagram illustrating the location of the volume up/next track button, ON/OFF (multi-function) button, volume down/previous track button, status light, 3.5mm audio
interface, Type-C charging interface, and microphone.

Volume Up / Next Track Button: Press once to increase volume. Hold to skip to the next track.

ON/OFF (Multi-Function) Button: Powers the headphones on/off, controls play/pause, answers/ends calls, and
activates voice assistant.

Volume Down / Previous Track Button: Press once to decrease volume. Hold to go to the previous track.

Status Light: Indicates power, pairing, and charging status.

3.5mm Audio Interface: For wired connection using the included 3.5mm audio cable.

Type-C Charging Interface: For charging the headphones using the included USB Type-C cable.

Microphone: For hands-free calls.

4. CHARGING THE HEADPHONES

Before first use, fully charge the headphones. A full charge takes approximately 2.5 hours and provides up to 30 hours of
playtime or 150 hours of standby time.



1. Connect the USB Type-C charging cable to the Type-C charging interface on the headphones.

2. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's USB port.

3. The status light will indicate charging status (e.g., red while charging, blue when fully charged, or off depending on
the specific model's indicator).

Illustration of the Pointcinco L1 headphones highlighting long battery life: 150 hours standby, 2.5 hours charging for 30 hours playtime, and 25 hours talk time.

5. SETUP AND CONNECTION

5.1 Wireless Connection (Bluetooth)

The Pointcinco L1 headphones utilize Bluetooth 5.4 for a stable and efficient wireless connection.

1. Power On: Press and hold the ON/OFF (Multi-Function) button for approximately 3 seconds until the status light
flashes blue and red, indicating pairing mode.

2. Activate Bluetooth: On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Select Headphones: In your device's Bluetooth settings, search for available devices and select "Pointcinco L1"
from the list.

4. Confirm Connection: Once connected, the status light on the headphones will typically flash blue slowly or turn
solid blue, and you will hear an audible confirmation.

Diagram illustrating Bluetooth 5.4 connectivity for stable and dependable connections.



5.2 Wired Connection

You can use the headphones in wired mode even if the battery is depleted. Note that in wired mode, the headphone
buttons are unavailable, and the microphone will not function.

1. Insert one end of the 3.5mm audio cable into the 3.5mm audio interface on the headphones.

2. Insert the other end of the 3.5mm audio cable into the audio output jack of your device.

3. Adjust volume directly on your connected device.

The Pointcinco L1 headphones connected to a computer via the 3.5mm audio cable for wired listening.

6. OPERATING THE HEADPHONES

The Pointcinco L1 headphones feature intuitive button controls for managing audio playback and calls.

Detailed diagram showing the functions of the ON/OFF button and volume buttons: X1 (Press once), X2 (Press twice), X3 (Press three times), HOLD (Press and
hold).

Button Functions

Button Action Function

ON/OFF (Multi-Function) Hold Power On/Off



ON/OFF (Multi-Function) Press once (X1) Play/Pause music

ON/OFF (Multi-Function) Press once (X1) Answer/Hang up call

ON/OFF (Multi-Function) Press twice (X2) Reject call

ON/OFF (Multi-Function) Press three times (X3) Activate voice assistant

Volume Up (+) Press once (X1) Increase volume

Volume Up (+) Hold Next song

Volume Down (-) Press once (X1) Decrease volume

Volume Down (-) Hold Previous song

Button Action Function

6.1 Dual Device Connection

The L1 wireless headphones support simultaneous connection to two Bluetooth devices. This allows you to seamlessly
switch between devices for calls and music without needing to reconnect.

1. Connect the headphones to the first device following the standard Bluetooth pairing steps (Section 5.1).

2. Disable Bluetooth on the first device. The headphones will re-enter pairing mode.

3. Connect the headphones to the second device following the standard Bluetooth pairing steps.

4. Re-enable Bluetooth on the first device. The headphones should automatically connect to both devices.

5. To switch between devices, simply pause playback or end a call on one device and start playback or answer a call
on the other.

The Pointcinco L1 headphones demonstrating simultaneous connection to a laptop and a smartphone.

7. MAINTENANCE AND CARE

Proper care ensures the longevity and performance of your headphones.

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the headphones in a cool, dry place, preferably in the included cloth bag. The
foldable design allows for compact storage.



Battery Care: Avoid fully discharging the battery frequently. Charge the headphones regularly, even if not in
constant use, to maintain battery health.

Comfort: For extended listening sessions, it is recommended to remove the headphones every 2-3 hours to allow
your ears to relax.

Water Resistance: These headphones are not water resistant. Avoid exposure to liquids and moisture.

Image highlighting the ergonomic design of the headphones, including comfortable earmuffs, an adjustable headband, 90° swirling earcups, and a foldable design
for portability.

8. TROUBLESHOOTING

If you encounter issues with your headphones, refer to the following solutions:

No Power:
Ensure the headphones are charged. Connect them to a power source using the USB Type-C cable.

Cannot Pair via Bluetooth:



Ensure the headphones are in pairing mode (status light flashing blue and red).

Make sure Bluetooth is enabled on your device.

Move the headphones closer to your device.

Turn off and on both the headphones and your device's Bluetooth.

Clear previous Bluetooth connections on your device and try pairing again.

No Sound in Wireless Mode:

Check if the headphones are successfully paired and connected to your device.

Adjust the volume on both the headphones and your device.

Ensure the audio source is playing.

No Sound in Wired Mode:

Ensure the 3.5mm audio cable is fully inserted into both the headphones and your device.

If using a desktop computer, try plugging the 3.5mm audio cable into the rear audio port instead of the front.

Adjust the volume on your connected device.

Microphone Not Working:

The microphone only functions in wireless (Bluetooth) mode. Ensure you are not using a wired connection.

Check your device's audio input settings to ensure the Pointcinco L1 is selected as the microphone.

Poor Sound Quality:

Ensure there are no obstructions between the headphones and your Bluetooth device.

Move closer to your device to reduce interference.

Try playing different audio sources to rule out source issues.

9. SPECIFICATIONS

Feature Specification

Model Name Pointcinco L1

Connectivity Technology Wireless (Bluetooth 5.4), Wired (3.5mm Jack)

Ear Placement Over Ear

Form Factor Over Ear

Material Plastic

Noise Control Noise Isolation Technology

Microphone Built-in, Noise-canceling (for calls)

Control Type Button Control

Charging Time Approximately 2.5 Hours

Battery Life (Average) Up to 30 Hours (Playtime)

Standby Time Up to 150 Hours



Battery Type Lithium Ion (Rechargeable, included)

Compatible Devices Cellphones, Desktops, Laptops, Tablets

Special Features Foldable Design, Dual Connection, HiFi Stereo Sound

Water Resistance Level Not Water Resistant

Parcel Dimensions 18 x 15.1 x 5.8 cm

Item Weight 310 g

Feature Specification

10. SAFETY INFORMATION

Please read and follow these safety guidelines to prevent damage to the headphones or injury to yourself:

Do not disassemble, repair, or modify the headphones. This may cause fire, electric shock, or complete damage to
the product.

Keep the headphones away from extreme temperatures, direct sunlight, and high humidity.

Avoid exposing the headphones to water or other liquids.

Do not use the headphones at excessively high volumes for prolonged periods, as this may cause hearing damage.

Keep the headphones out of reach of children and pets.

Dispose of the battery and headphones according to local regulations. Do not dispose of them in household waste.

11. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the
official Pointcinco website. Please retain your proof of purchase for any warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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