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INTRODUCTION

Thank you for choosing the Xtorm Go2 Power Bank. This compact and powerful portable charger is designed to provide
reliable power for your mobile devices on the go. With a 5,000mAh capacity, dual USB-A and USB-C ports, and 12W
FastCharge technology, it ensures your devices stay charged. The casing is made from 100% recycled plastic,
contributing to a cleaner planet.
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Image: The Xtorm Go2 Power Bank in Ash White, showcasing its compact design, USB-A and USB-C ports, and LED indicators.

SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Improper use may result in damage to the product,
excessive heat, toxic fumes, fire, or explosion, for which Xtorm is not responsible.

Do not expose the power bank to extreme temperatures (above 45°C or below -10°C).

Do not expose to moisture, water, or rain.

Do not drop, puncture, or disassemble the power bank.

Keep away from children.

Use only original or certified cables for charging.



Dispose of the power bank responsibly according to local regulations.

The Xtorm Go2 Power Bank undergoes a rigorous 6-stage safety check, including temperature control, overcharge
protection, secure energy management, short circuit protection, A-class batteries, and high efficiency, ensuring reliable
and safe operation.

Image: Diagram illustrating the Xtorm 6-stage safety check, including temperature control, overcharge protection, secure energy
management, short circuit protection, A-class batteries, and high efficiency.

PACKAGE CONTENTS

Please check the box for the following items:

1 x Xtorm Go2 Power Bank 5000mAh

1 x USB-C to USB-A Charging Cable

1 x User Manual



PRODUCT OVERVIEW

The Xtorm Go2 Power Bank features a minimalist design with essential ports and indicators for convenient use.

USB-A Output Port: Used for charging devices with a USB-A cable.

USB-C Input/Output Port: Used for charging the power bank itself or charging devices with a USB-C cable.

LED Indicators: Four small LED lights indicate the remaining battery level of the power bank.

Power Button: Press to check battery level or initiate charging.

Image: A close-up view of the Xtorm Go2 Power Bank, highlighting the USB-A and USB-C ports and the LED battery indicators.

SETUP



Charging the Power Bank

Before first use, it is recommended to fully charge your Xtorm Go2 Power Bank.

1. Connect the supplied USB-C cable to the USB-C port on the power bank.

2. Connect the other end of the cable to a USB wall charger (not included) or a computer's USB port.

3. The LED indicators will light up to show the charging progress. All four LEDs will be solid when fully charged.

A full charge typically takes a few hours, depending on the power source.

OPERATING INSTRUCTIONS

Charging Your Devices

The Xtorm Go2 Power Bank can charge a wide range of devices, including smartphones, tablets, and wireless earbuds.

1. Connect your device's charging cable to the appropriate port on the power bank (USB-A or USB-C).

2. Connect the other end of the cable to your device.

3. The power bank will automatically begin charging your device. If not, press the power button once.

The 12W FastCharge capability ensures quick charging for your connected devices. You can charge up to two devices
simultaneously using both the USB-A and USB-C ports.



Image: The Xtorm Go2 Power Bank connected via cable to a smartphone, illustrating its fast charging capability and compact size.



Image: The Xtorm Go2 Power Bank simultaneously charging a smartphone and wireless earbuds, demonstrating its dual-port functionality.

Pass-Through Charging

The power bank supports pass-through charging, meaning you can charge the power bank itself while it is simultaneously
charging another device. This ensures both your power bank and device are ready when you need them.

MAINTENANCE

Care and Cleaning

Wipe the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Keep the ports free of dust and debris.

Store the power bank in a cool, dry place when not in use.

Battery Longevity



To maximize the lifespan of your power bank's battery:

Avoid fully discharging the power bank regularly.

Charge it fully at least once every three months if not used frequently.

Avoid exposing it to extreme heat or cold for prolonged periods.

TROUBLESHOOTING

Power Bank not charging:
- Ensure the charging cable is securely connected to both the power bank and the wall adapter/USB port.
- Try a different charging cable or wall adapter.
- Check if the wall outlet is working.

Device not charging from Power Bank:
- Ensure the cable connecting your device to the power bank is securely connected.
- Try a different cable or port on the power bank.
- Press the power button on the power bank to activate charging.
- Check if the power bank has sufficient charge (LED indicators).

Slow charging:
- Ensure you are using a 12W or higher power adapter for optimal charging speed of the power bank.
- Check if your device supports fast charging and if the cable is compatible.
- Charging multiple devices simultaneously may reduce individual charging speeds.

If issues persist, please contact Xtorm customer support.

SPECIFICATIONS

Feature Specification

Model Number XG2050

Battery Capacity 5000 mAh

Battery Composition Lithium-Polymer

Connector Type USB Type-A, USB Type-C

Output Power 12W FastCharge

Product Dimensions 9.35 x 6.3 x 1.55 cm

Weight 127 grams

Material 100% Recycled Plastic (GRS-certified)

Color Ash White

WARRANTY AND SUPPORT

The Xtorm Go2 Power Bank comes with the Xtorm Supreme Guarantee, ensuring a reliable and durable product. This
guarantee reflects Xtorm's commitment to quality, utilizing A-class batteries, the latest technology, and a 6-layer safety
check.



Image: Details of the Xtorm Supreme Guarantee, highlighting A-class batteries, latest technology, and 6-layer safety check for quality
control.

For further assistance, technical support, or warranty claims, please visit the official Xtorm website or contact their
customer service directly. Keep your purchase receipt as proof of purchase.

© 2024 Xtorm. All rights reserved.
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Discover the Xtorm FS400UC5 Fuel Series, a 5000mAh magnetic wireless power bank designed
for iPhone 12 and later models. Features USB-C PD charging and MagSafe compatibility for
convenient on-the-go power.

Xtorm XR103 5000mAh Solar Power Bank User Manual and Specifications
Comprehensive guide for the Xtorm XR103, a 5000mAh solar power bank. Details features,
specifications, charging instructions, flashlight operation, and durability for outdoor use.

Xtorm XR101 Rugged Power Bank User Manual
User manual for the Xtorm XR101 Rugged Power Bank, detailing product overview, quick start
guide, charging instructions, flashlight functionality, power indicator, and compatibility.

Xtorm FS401 Power Bank 10,000 mAh User Manual
User manual for the Xtorm FS401 Power Bank, a 10,000 mAh portable charger with USB-C Power
Delivery and Quick Charge 3.0. Includes specifications, charging instructions, and package
contents.

Xtorm FS520x Power Bank 20,000 mAh User Manual | Fast Charging Guide
Comprehensive user manual for the Xtorm FS520x Power Bank 20,000 mAh. Learn about
specifications, charging devices, recharging the power bank, LED indicators, safety features, and
warnings.

https://manuals.plus/m/dcaf512eb3654975154c2ccdf7a4864f79932ed2af5aea0f5bf7bc1a621060aa
https://manuals.plus/m/dcaf512eb3654975154c2ccdf7a4864f79932ed2af5aea0f5bf7bc1a621060aa
https://manuals.plus/m/b58810d10af791f62f1166e8ec7de8657365189b3d33d3bf4cc721700dc79e26
https://manuals.plus/m/b58810d10af791f62f1166e8ec7de8657365189b3d33d3bf4cc721700dc79e26
https://manuals.plus/m/a38897263cbe1f16710f5df5e0faa3256c739c61a2124212e33e801b6a31e37c
https://manuals.plus/m/a38897263cbe1f16710f5df5e0faa3256c739c61a2124212e33e801b6a31e37c
https://manuals.plus/m/e8a742330f20df28f34d9bc632a5b56cd88286726693d8e366102c96949264cf
https://manuals.plus/m/e8a742330f20df28f34d9bc632a5b56cd88286726693d8e366102c96949264cf
https://manuals.plus/m/18de8b588669e50923a5e9f92b3ee7cbfa2a775adaf6bbf91319f8f7dd882c5b
https://manuals.plus/m/18de8b588669e50923a5e9f92b3ee7cbfa2a775adaf6bbf91319f8f7dd882c5b

	Xtorm XG2050
	Xtorm Go2 Power Bank 5000mAh User Manual
	Introduction
	Safety Information
	Package Contents
	Product Overview
	Setup
	Charging the Power Bank

	Operating Instructions
	Charging Your Devices
	Pass-Through Charging

	Maintenance
	Care and Cleaning
	Battery Longevity

	Troubleshooting
	Specifications
	Warranty and Support
	Related Documents - XG2050



