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Model: CHAE 1452E

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new Candy CHAE 1452E chest
freezer. Please read these instructions carefully before installation and use, and retain them for future reference. Proper
installation, use, and maintenance will ensure optimal performance and longevity of your appliance.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury. This appliance is intended for household use only.

Ensure the power supply voltage matches the rating label on the appliance.

Do not damage the refrigerant circuit.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended
by the manufacturer.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the type
recommended by the manufacturer.

Unplug the appliance before cleaning or performing maintenance.

Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Inspect the freezer for any damage. Report any damage to your retailer
immediately. Keep packaging materials out of reach of children.

Placement

Choose a suitable location for your freezer. It should be placed on a firm, level surface away from direct sunlight, heat
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sources (such as ovens, radiators), and extreme cold. Ensure adequate ventilation around the appliance. The climate
class for this model is SN-T, meaning it is designed to operate in ambient temperatures between 10°C and 43°C.

Image: The Candy CHAE 1452E chest freezer positioned in a room, demonstrating appropriate placement with surrounding space for
ventilation.

Initial Cleaning

Before first use, clean the interior and exterior of the freezer with a damp cloth and a mild detergent. Dry thoroughly.

Power Connection

Connect the freezer to a dedicated, properly grounded electrical outlet. Do not use extension cords or multiple socket
adapters. Allow the freezer to stand upright for at least 2-4 hours before plugging it in to allow the refrigerant to settle.

First Use

After plugging in, allow the freezer to operate empty for approximately 4-6 hours to reach its optimal operating
temperature before loading food items.

OPERATING INSTRUCTIONS

Temperature Control

The freezer features a display for temperature monitoring. While there is no adjustable thermostat, the appliance is
designed to maintain optimal freezing temperatures. The 4-star rating indicates suitability for freezing fresh food and long-
term storage of frozen food.



Image: Front view of the freezer, highlighting the integrated display panel for temperature indication.

Fast Freeze Function

This freezer is equipped with a fast freeze function. To activate, refer to the specific instructions on the control panel or in
the quick start guide provided with the appliance. This function is ideal for rapidly freezing fresh food to preserve its
quality.

Loading Food

When loading food, avoid blocking the air circulation. Do not place hot food directly into the freezer. For best results,
freeze food in small portions. The freezing capacity is 8.5 kg per 24 hours.



Image: The interior of the chest freezer, showing food items neatly arranged in storage baskets.

Power Outage

In the event of a power outage, the freezer can maintain the temperature for approximately 21 hours, provided the lid
remains closed. Avoid opening the lid unnecessarily during a power failure to preserve the internal temperature.

MAINTENANCE AND CLEANING

Defrosting

This freezer does not feature an automatic defrost system. Manual defrosting is required when the ice layer reaches a
thickness of approximately 5-10 mm. To defrost:

1. Unplug the freezer from the power outlet.



2. Remove all food items and store them in another freezer or a cool place.

3. Leave the lid open to allow the ice to melt naturally. Place towels or a shallow tray to collect water.

4. Once defrosted, clean the interior thoroughly and dry completely before plugging the freezer back in and reloading
food.

General Cleaning

Regularly clean the interior and exterior of your freezer. Use a soft cloth with a mild, non-abrasive detergent. Do not use
harsh chemicals or abrasive cleaners. Ensure all surfaces are dry before closing the lid.

Lid Seal Care

Inspect the lid seal regularly for any signs of damage or wear. A clean and intact seal ensures efficient operation. Clean
the seal with a damp cloth and dry it thoroughly.

TROUBLESHOOTING

Before contacting service, please check the following common issues:

Problem Possible Cause Solution

Freezer not
operating

No power supply
Check if the power plug is securely inserted and the
circuit breaker is not tripped.

Temperature
not cold
enough

Lid not closed properly; too much warm
food added; ambient temperature too high

Ensure lid is sealed; avoid overloading; ensure proper
ventilation and ambient temperature within 10-43°C.

Excessive
noise

Appliance not level; objects touching the
back of the freezer

Adjust leveling feet; move objects away from the freezer.

Excessive ice
build-up

Lid opened too frequently; lid seal
damaged

Minimize lid openings; check and clean/replace lid seal.

TECHNICAL SPECIFICATIONS

Feature Specification

Product Type Chest Freezer

Installation Type Freestanding

Color White

Display Yes

Net Freezer Capacity 137 Liters

Freezing Capacity 8.5 kg/24h

Power Outage Autonomy 21 hours

Freezer Rating 4-star

Climate Class SN-T (10°C to 43°C)



No-frost System No (Manual Defrost)

Automatic Defrost (Freezer) No

Noise Emission Class C

Acoustic Emission 39 dB

Fast Freeze Function Yes

Cooling System Static

Adjustable Thermostat No

Internal Light No

Energy Efficiency Class E

Annual Energy Consumption 181 kWh

Connection Load 65 W

AC Input Voltage 220 - 240 V

AC Input Frequency 50 Hz

Current 0.6 A

Dimensions (W x D x H) 695 mm x 555 mm x 845 mm

Weight 27 kg

Feature Specification

Image: The energy efficiency label for the Candy CHAE 1452E chest freezer, indicating an 'E' rating.

WARRANTY AND SUPPORT

Warranty Information

Your Candy CHAE 1452E chest freezer is covered by a manufacturer's warranty. Please refer to the warranty card
included with your appliance for specific terms, conditions, and duration. Retain your proof of purchase for warranty
claims.

Customer Support

For technical assistance, spare parts, or service requests, please contact Candy customer support. Contact details can
typically be found in the warranty documentation or on the official Candy website. When contacting support, please have
your model number (CHAE 1452E) and serial number ready.
For information regarding returns or defective products purchased through Amazon, please refer to Amazon's help pages



or contact Amazon customer service directly.

© 2025 Candy. All rights reserved.
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