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Welcome to your new PRITOM Tablet! This manual provides essential information to help you set up, operate, and maintain your device.

1. SETUP GUIDE

1.1 Unboxing and Initial Inspection
Carefully open the packaging and ensure all components are present. The PRITOM TOUCH 10 Plus tablet kit includes
the following:

PRITOM TOUCH 10 Plus Tablet

Customized Case

USB-C Charger

Keyboard

Mouse
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Figure 1.1: What's in the Box - The PRITOM TOUCH 10 Plus tablet and its accompanying accessories: a customized case, USB-C charger,
keyboard, and mouse.

1.2 Charging the Tablet
Before first use, fully charge your tablet. Connect the provided USB-C charger to the tablet's USB-C port and plug the
adapter into a power outlet. The charging indicator will show the charging status. A full charge typically takes several
hours.

1.3 Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the PRITOM logo appears on



the screen.

To Power Off: Press and hold the Power button until a power-off menu appears. Select "Power off" to shut down
the device.

To Restart: From the power-off menu, select "Restart" to reboot the device.

1.4 Initial Setup Wizard
Upon first power-on, the tablet will guide you through an initial setup process. Follow the on-screen prompts to:

1. Select your language.

2. Connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one. This step is crucial for accessing the Google Play Store and
other Google services.

4. Set up screen lock (PIN, pattern, or password).

5. Review and accept terms and conditions.

Figure 1.2: GMS Certification - The tablet is GMS certified, allowing full access to Google Play Store and a wide range of applications.

1.5 Connecting Accessories



Your PRITOM TOUCH 10 Plus comes with a keyboard and mouse for enhanced productivity. These accessories connect
via Bluetooth.

1. Ensure Bluetooth is enabled on your tablet (Settings > Connected devices > Bluetooth).

2. Put the keyboard and mouse into pairing mode (refer to their individual manuals for specific instructions).

3. On your tablet, scan for available devices and select the keyboard and mouse from the list to pair.

Figure 1.3: Enhanced Productivity - The tablet can be used with the included keyboard and mouse, transforming it into a versatile 2-in-1 device.

2. OPERATING INSTRUCTIONS

2.1 Navigating Android 14
The PRITOM TOUCH 10 Plus runs on Android 14, offering an intuitive user experience. Key navigation elements include:

Home Screen: Your central hub for apps and widgets. Swipe left or right to access additional screens.

App Drawer: Swipe up from the bottom of the home screen to view all installed applications.

Notification Panel: Swipe down from the top of the screen to access notifications and quick settings toggles (Wi-Fi,
Bluetooth, etc.).

Navigation Bar: Typically located at the bottom of the screen, it includes Back, Home, and Recent Apps buttons.

2.2 Display Settings
Your tablet features a 10.1-inch 1280*800 HD IPS display. You can customize display settings for optimal viewing.

Brightness: Adjust screen brightness from the Quick Settings panel or via Settings > Display > Brightness level.

Eye Health Mode: Activate this feature (Settings > Display > Eye Health) to filter out blue light, reducing eye strain
during prolonged use.



Font Size and Display Size: Customize text and element sizes for better readability (Settings > Display > Display
size and text).

Figure 2.1: HD IPS Display - Enjoy crisp and vibrant visuals on the 10.1-inch HD IPS screen, ideal for movies and games.

2.3 Audio Settings
The tablet is equipped with high-quality Double BOX speakers for clear and comfortable audio. Adjust volume using the
volume buttons on the side of the tablet or through Settings > Sound & vibration.

2.4 Camera Usage
Capture moments with the tablet's dual cameras:



Rear Camera: 8.0 MP for taking photos and videos.

Front Camera: 2.0 MP, suitable for video calls and selfies.

Open the Camera app from your home screen or app drawer to start capturing. You can switch between front and rear
cameras within the app.

Figure 2.2: Dual Camera System - The tablet features an 8.0 MP rear camera and a 2.0 MP front camera for versatile photography and video calls.

2.5 Storage Management
Your tablet comes with 64GB of internal storage, expandable up to 1TB via a micro SD card. To manage storage:

Check Storage: Go to Settings > Storage to view used and available space.

Insert Micro SD Card: Locate the SD card slot (usually on the side or top edge) and gently insert the card until it
clicks into place.

Move Files: Use the Files app to transfer photos, videos, and documents between internal storage and the SD
card.

2.6 Wi-Fi and Bluetooth Connectivity



The tablet supports Wi-Fi 6 and Bluetooth for seamless wireless connections.

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn Wi-Fi on, select your desired network, and enter the
password if required.

Bluetooth: Go to Settings > Connected devices > Bluetooth. Turn Bluetooth on and pair with compatible devices
like headphones, speakers, or the included keyboard and mouse.

Figure 2.3: Advanced Connectivity - The tablet supports Wi-Fi 6 and Bluetooth, ensuring fast and reliable wireless connections for streaming and
peripheral devices.

2.7 Battery Optimization
The 6000mAh battery provides over 8 hours of mixed usage. To maximize battery life:

Reduce screen brightness.

Turn off Wi-Fi and Bluetooth when not in use.

Close unused apps running in the background.

Enable Battery Saver mode (Settings > Battery > Battery Saver).



Figure 2.4: Extended Battery Life - The 6000mAh battery provides ample power for prolonged use, including up to 6 hours of film, 10 hours of daily
use, and 18 hours of music.

3. MAINTENANCE

3.1 Cleaning the Tablet
To keep your tablet in optimal condition:

Use a soft, lint-free cloth to wipe the screen and body.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

Avoid using harsh chemicals, abrasive materials, or excessive moisture.

3.2 Software Updates
Regular software updates provide new features, performance improvements, and security enhancements. To check for



updates:

1. Ensure your tablet is connected to Wi-Fi.

2. Go to Settings > System > System update.

3. Follow the on-screen instructions to download and install any available updates.

3.3 Storage Cleanup
Periodically clear unnecessary files to maintain optimal performance:

Uninstall unused applications (Settings > Apps > See all apps).

Delete old photos, videos, and downloads from the Files app.

Clear cached data for apps (Settings > Apps > [App Name] > Storage & cache > Clear cache).

4. TROUBLESHOOTING

If you encounter issues with your PRITOM TOUCH 10 Plus tablet, refer to the table below for common problems and their
solutions.

Problem Possible Cause Solution

Tablet does not
power on.

Low or no battery charge.
Connect the tablet to the charger and allow it to charge for at least
30 minutes before attempting to power on again.

Wi-Fi connection
issues.

Incorrect password, out of
range, router issue.

Verify Wi-Fi password, move closer to the router, restart your Wi-Fi
router, or try forgetting and re-connecting to the network.

Keyboard/Mouse
not connecting
via Bluetooth.

Not in pairing mode, low
battery in accessories,
Bluetooth off on tablet.

Ensure accessories are charged and in pairing mode. Check if
Bluetooth is enabled on the tablet. Try unpairing and re-pairing the
devices.

Tablet is slow or
unresponsive.

Too many apps running,
low storage, outdated
software.

Close background apps, clear app caches, free up storage space,
and check for system updates. Restarting the tablet can also help.

Camera not
working.

App permissions, software
glitch.

Check camera permissions for the app (Settings > Apps > Camera >
Permissions). Restart the tablet. If the issue persists, a factory reset
might be necessary (backup data first).

Tablet locks out
or reboots
unexpectedly.

Software issue, corrupted
data.

Ensure software is up to date. If frequent, consider a factory reset
after backing up important data.

If these solutions do not resolve your issue, please contact PRITOM customer support for further assistance.

5. SPECIFICATIONS



Below are the detailed technical specifications for the PRITOM TOUCH 10 Plus Tablet (Model: M10).

Feature Detail

Model Name TOUCH 10 Plus

Item Model Number M10

Operating System Android 14

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 pixels (HD IPS)

Processor Octa-Core (1.8 GHz Allwinner)

RAM 8GB (4GB + 4GB Expand)

Flash Memory Size 64 GB

Expandable Storage Micro SD card slot (up to 1TB)

Wireless Type 802.11ax (Wi-Fi 6), 802.11b/g/n

Bluetooth Yes

Rear Webcam Resolution 8 MP

Front Webcam Resolution 2 MP

Battery 1 Lithium Ion (included)

Average Battery Life 8 Hours (mixed usage)

Item Weight 2.9 pounds

Product Dimensions (LxWxH) 9.7 x 6.6 x 0.5 inches

Color Gray

6. WARRANTY AND SUPPORT

PRITOM stands behind the quality of its products. Your PRITOM TOUCH 10 Plus Tablet comes with a 1-year worry-free
guarantee.

If the tablet experiences a quality issue within the warranty period, PRITOM will replace it for free.

The PRITOM team is dedicated to providing a pleasant shopping experience and reliable customer service.

For any questions, technical support, or warranty claims, please do not hesitate to contact PRITOM customer service via
email. They are committed to providing timely assistance and solutions.



© 2024 PRITOM. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do I put the mouse in pairing mode and pair it with my PRITOM M10 (Touch 10 Plus) tablet?

While the PRITOM M10 tablet manual confirms that the included mouse connects via Bluetooth, it does not provide
the specific button combination for the mouse itself. However, based on standard Bluetooth mice included with...
Read full answer

Why am I seeing the message 'Crashdump now please connect to tiger dump tool. Keep power on' on my
PRITOM M10 tablet?

The message "Crashdump now please connect to tiger dump tool. Keep power on" indicates that your PRITOM
M10 tablet has encountered a critical system failure or kernel panic. This is a low-level diagnostic mode...
Read full answer
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