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WantJoin Water Dispenser

WantJoin Commercial Hot Water
Dispenser
Model: Water Dispenser

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result
in electric shock, fire, or serious injury.

Electrical Safety: Ensure the power supply matches the voltage specified on the appliance (110V-
120V). Do not operate with a damaged cord or plug. Do not immerse the appliance, cord, or plug in
water or other liquids.

Hot Water Hazard: This appliance dispenses hot water. Exercise extreme caution to prevent burns.
Keep hands and face clear of the dispensing area.

Placement: Place the dispenser on a stable, level, heat-resistant surface, away from edges and out of
reach of children. Ensure adequate ventilation around the unit.

Water Supply: Connect the appliance only to a potable water supply. Do not operate without water in
the tank. The dry-burning protection function will automatically power off the unit if the tank is empty.

Cleaning: Always unplug the appliance and allow it to cool completely before cleaning. Refer to the
'Maintenance' section for detailed cleaning instructions.

Service: Do not attempt to repair or disassemble the appliance yourself. Contact qualified service
personnel for any repairs.

2. PRODUCT OVERVIEW

The WantJoin Commercial Hot Water Dispenser is designed for efficient and continuous hot water supply in
commercial settings. It features step-heating technology for precise temperature control and rapid heating.
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Image 2.1: Front view of the WantJoin Commercial Hot Water Dispenser, showing the control panel, dispensing faucet, and
drip tray.

Key Features:

Precise Temperature Control: Adjustable from 0°C-100°C (32°F-212°F) with distinct layers for water
intake, heating, and storage.

High Capacity Output: Provides 20L (5.2GAL) of hot water per hour, with a 7L (1.8GAL) tank and 4.6L
(1.2GAL) per heating cycle. Reheats within 10 minutes.

User-Friendly Interface: Clear LED display, easy-to-use control panel with indicator lights for
operational status.

Automatic Functions: Automatically refills and heats after use, maintains temperature, and remembers
settings after power reconnection.

Durable Construction: Inner tank made of 304 stainless steel, exterior of 201 stainless steel, and
nickel-plated brass faucet.

Safety Features: Dry-burning protection function.



Components Included:

Hot Water Dispenser Unit

Water Inlet Hose

Drip Tray

3. SETUP

Follow these steps to set up your hot water dispenser for first use.

3.1 Placement

Choose a stable, level, and heat-resistant countertop or surface.

Ensure there is sufficient space around the unit for ventilation (at least 10 cm or 4 inches on all sides).

Position the unit near a potable water source and an electrical outlet.

3.2 Water Connection

1. Locate the water inlet port on the back of the dispenser.

2. Connect one end of the provided water inlet hose to the dispenser's inlet port. Tighten securely.

3. Connect the other end of the water inlet hose to your potable water supply line. Ensure a tight, leak-free
connection.

4. Open the water supply valve to allow water to flow into the dispenser's tank. The unit will automatically
begin filling.

3.3 Power Connection

1. Ensure the dispenser is properly filled with water before connecting to power.

2. Plug the power cord into a grounded 110V-120V electrical outlet.

3. The unit will power on, and the LED display will illuminate.

3.4 Initial Use

For the first use, it is recommended to dispense and discard at least 1-2 liters of hot water to flush out
any manufacturing residues.

Allow the unit to complete its initial heating cycle.

4. OPERATION

This section details how to operate your WantJoin Commercial Hot Water Dispenser.



Image 4.1: Close-up of the control panel, showing the LED display, temperature adjustment buttons, and power button.

4.1 Control Panel Overview

LED Display: Shows the current water temperature.

UP (+) Button: Increases the target temperature.

DOWN (-) Button: Decreases the target temperature.

ON/OFF Button: Powers the unit on or off.

Indicator Lights: Provide real-time status (e.g., Heating, Keep Warm, Water Low, Water Filling).

4.2 Setting Temperature

1. Ensure the unit is powered on.

2. Use the UP (+) or DOWN (-) buttons to adjust the desired water temperature. The display will show the
set temperature.

3. The unit will automatically begin heating the water to the set temperature. The 'Heating' indicator light
will illuminate.

4. Once the target temperature is reached, the 'Keep Warm' indicator light will illuminate, and the unit will



maintain the temperature.

4.3 Dispensing Hot Water

1. Place a cup or container under the dispensing faucet.

2. Push the faucet lever to dispense hot water. Release the lever to stop the flow.

3. After dispensing, the unit will automatically refill the tank and reheat the water to the set temperature if
necessary.

4.4 Automatic Functions

Auto-Refill: The dispenser automatically detects low water levels and refills the tank from the connected
water supply.

Temperature Maintenance: Once the set temperature is reached, the unit will cycle on and off to
maintain the desired temperature.

Memory Function: The dispenser retains the last temperature setting even after being powered off and
reconnected.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your hot water dispenser.



Image 5.1: Diagram illustrating the durable SUS 304 stainless steel inner tank and brushed wear-resistant stainless steel outer
casing.

5.1 Cleaning

Daily Cleaning: Wipe the exterior of the unit with a soft, damp cloth. Clean the drip tray regularly to
prevent water buildup and stains.

Interior Cleaning (Hand Wash): For thorough cleaning of the inner tank, unplug the unit and allow it to
cool completely. Drain all water from the tank. Use a mild detergent and a soft brush or sponge to clean
the interior. Rinse thoroughly with clean water.

Faucet Cleaning: Periodically clean the dispensing faucet to remove any mineral deposits or residue.

Do Not Use: Abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the stainless
steel surfaces.

5.2 Descaling

Over time, mineral deposits (limescale) can build up inside the heating elements and tank, especially in areas
with hard water. Descaling is recommended every 1-3 months, depending on water hardness and usage.

1. Unplug the dispenser and allow it to cool completely.



2. Drain all water from the tank.

3. Prepare a descaling solution according to the manufacturer's instructions (e.g., citric acid solution or
commercial descaler).

4. Pour the descaling solution into the tank.

5. Allow the solution to sit for the recommended time (usually 30 minutes to a few hours). Do not heat the
solution unless specified by the descaler's instructions.

6. Drain the descaling solution completely.

7. Rinse the tank thoroughly several times with fresh water to remove all traces of the descaling solution.
Dispense several cups of clean water to flush the system before resuming normal use.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your hot water dispenser.

No Power:

Check if the power cord is securely plugged into a working electrical outlet.

Verify the circuit breaker has not tripped.

Ensure the ON/OFF button on the control panel is pressed.

Water Not Heating:

Check if the unit is powered on and the 'Heating' indicator light is active.

Ensure the water tank is filled. The dry-burning protection will prevent heating if the tank is empty.

Verify the desired temperature is set above the current water temperature.

Water Not Dispensing:

Ensure the water supply valve is open and the water inlet hose is not kinked.

Check if the water tank is empty or if the 'Water Low' indicator is on.

Inspect the faucet for any blockages.

Leaking:

Check all water hose connections for tightness.

Ensure the drip tray is correctly positioned and not overflowing.

If leaking persists, discontinue use and contact customer support.

Unusual Noise:

Some gurgling or bubbling during heating is normal.

If the noise is loud or persistent, it may indicate a problem with the water pump or heating element.
Contact customer support.

If you encounter an issue not listed here or if troubleshooting steps do not resolve the problem, please contact
WantJoin customer support for assistance.

7. SPECIFICATIONS

Detailed technical specifications for the WantJoin Commercial Hot Water Dispenser.



Image 7.1: Diagram showing the dimensions of the hot water dispenser: 7.48 inches (L) x 9.84 inches (W) x 23.62 inches (H).

Feature Specification

Brand WantJoin

Model Name Water Dispenser

Product Dimensions (L x W x H) 7.48" x 9.84" x 23.62" (19 x 25 x 60 cm)

Item Weight 16.46 pounds (6.8 kg)

Power 1800W

Voltage 110V-120V

Hot Water Output 20L (5.2 GAL) per hour

Tank Capacity 7L (1.8 GAL)

Temperature Control Range 0°C-100°C (32°F-212°F)



Inner Tank Material 304 Stainless Steel

Exterior Material 201 Stainless Steel

UPC 723747215352

Feature Specification

8. WARRANTY AND SUPPORT

WantJoin provides a one-year warranty for this hot water dispenser, covering manufacturing defects from the
date of purchase.

8.1 Warranty Coverage

The warranty covers defects in materials and workmanship under normal use.

It does not cover damage caused by misuse, neglect, unauthorized repairs, accidents, or normal wear
and tear.

8.2 Technical Support

For any inquiries, technical assistance, or warranty claims, please contact WantJoin customer support. Have
your model number and purchase date ready when contacting support.
Contact Information: Please refer to the product packaging or the official WantJoin website for the most
current customer service contact details.

© 2024 WantJoin. All rights reserved.
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