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HONEYWHALE H3 Folding Electric Scooter User Manual
Model: H3

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation, assembly, and maintenance of your
HONEYWHALE H3 Folding Electric Scooter. Please read this manual thoroughly before using the scooter to ensure proper
handling and to prevent damage or injury. Keep this manual for future reference.
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Image 1.1: The HONEYWHALE H3 Folding Electric Scooter, showcasing its robust design and included rear storage box.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following guidelines:

Always wear a helmet and appropriate protective gear (knee pads, elbow pads) when riding.

Do not exceed the maximum load capacity of 120 kg.

Ensure all components are securely fastened before each ride.

Familiarize yourself with local regulations regarding electric scooter usage.

Avoid riding in heavy rain, on slippery surfaces, or in extreme weather conditions. The scooter has an IPx4 waterproof
rating, meaning it is resistant to splashing water from any direction, but not fully waterproof.

Maintain a safe speed and distance from other vehicles and pedestrians.

Use the front and rear brakes effectively, especially at higher speeds, to ensure safe stopping.

The scooter is equipped with front and rear suspension to reduce vibrations and enhance stability, but always be
mindful of road conditions.



Utilize the powerful front lights and tail lights for increased visibility during night rides.

Image 2.1: Visual representation of the scooter's dual suspension system and robust braking system, designed for safety and
comfort.

3. PACKAGE CONTENTS

Upon unpacking, please verify that all the following items are included:

1 x HONEYWHALE H3 Electric Scooter

1 x Charger

1 x User Manual (this document)

1 x Installation Tool Set

1 x Storage Box (rear-mounted)

4. ASSEMBLY & SETUP



The HONEYWHALE H3 scooter comes partially assembled. Follow these steps for final setup:

1. Unfolding the Scooter: Carefully unfold the scooter from its compact position. Ensure the main stem is locked
securely into place.

2. Handlebar Adjustment: Adjust the handlebar height to your preferred riding position. The handlebar is liftable, with a
height range of 101-121 cm. Secure it firmly.

3. Seat Installation and Adjustment: Attach the seat if not already installed. Adjust the seat height for comfort, with a
liftable range of 70-82 cm.

4. Initial Charge: Before first use, fully charge the scooter's battery. Connect the charger to the scooter's charging port
and then to a power outlet. The charging time is typically more than 6 hours.

5. Pre-Ride Check: Inspect tires, brakes, and all connections to ensure they are secure and functioning correctly.

Image 4.1: Illustration of the scooter's adjustable handlebar and seat, along with its folding design for convenient storage.

5. OPERATING INSTRUCTIONS

Familiarize yourself with the controls before riding.



1. Power On/Off: Press and hold the power button on the display to turn the scooter on or off.

2. Digital LCD Display: The display shows important information such as Voltage, Power level, Current Mileage, and
Speed.

3. Speed Modes: The scooter features 3 speed modes. Use the mode button to switch between them:

Mode 1: Approximately 25 km/h

Mode 2: Approximately 38 km/h

Mode 3: Up to 55 km/h

4. Accelerator: Use the thumb accelerator to control your speed. Apply it gradually for smooth acceleration.

5. Braking: The scooter is equipped with front and rear brakes. Apply both brakes gently and evenly to slow down or
stop.

6. Lighting: Activate the two powerful front lights and tail lights using the dedicated button for improved visibility,
especially in low-light conditions.

Image 5.1: Detailed view of the intelligent LCD display and handlebar controls, indicating speed, battery, mileage, and speed modes.

6. MAINTENANCE



Regular maintenance ensures the longevity and optimal performance of your scooter.

Battery Care: Charge the battery regularly, even if the scooter is not in use for extended periods, to maintain battery
health. Avoid completely draining the battery.

Tire Pressure: Periodically check the pressure of the vacuum tires (11-inch front, 10-inch rear) and inflate as needed
to the recommended levels. Proper tire pressure improves range and ride comfort.

Brake Inspection: Regularly inspect the front and rear brakes for wear and tear. Adjust or replace brake pads as
necessary.

Cleaning: Clean the scooter with a damp cloth. Avoid using high-pressure water jets directly on electronic
components.

Fasteners: Periodically check all screws and bolts to ensure they are tight.

Storage: Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

Image 6.1: Various detailed views of the scooter's components, including the deck, wheels, and folding hinge, useful for maintenance
checks.

7. TROUBLESHOOTING



If you encounter issues with your HONEYWHALE H3 scooter, refer to the following common problems and solutions:

Scooter does not power on:

Ensure the battery is charged.

Check all cable connections for looseness.

Reduced range or power:

Verify tire pressure is at the recommended level.

Ensure the battery is fully charged. Battery performance can degrade over time or in cold weather.

Check for excessive load or riding on steep inclines.

Brakes not effective:

Inspect brake pads for wear.

Check brake cable tension and adjust if necessary.

For issues not listed here or if problems persist, please contact HONEYWHALE customer support.

8. SPECIFICATIONS

Detailed technical specifications for the HONEYWHALE H3 Electric Scooter:

Feature Specification

Model H3

Motor Power Rated 800W, Max 1000W

Output Voltage 48 V

Battery Capacity 15 AH

Charging Time >6 hours

Maximum Speed <55 km/h

Maximum Electric Range <60 km (under 65kg load, 30km/h constant speed)

Maximum Load Capacity 120 kg

Body Material Aluminum + Iron

Front Tire Size 11 inch

Rear Tire Size 10 inch

Tire Type Vacuum Tire

Waterproof Rate IPx4

Product Dimensions
(L*W*H)

128 x 60 x 126 cm

Pedal Height 14.5 cm

Pedal Width 25.5 cm

Handlebar Height
(Adjustable)

101-121 cm



Seat Height (Adjustable) 70-82 cm

Product Net Weight 35 kg

Special Features
Front and rear double shock absorber, 2 front lights, Digital LCD Display, 3 Speed Modes,
Trunk Seat

Image 8.1: Overview of the scooter's performance specifications, including its 1000W motor, 55 km/h max speed, 15AH battery, and
60 km range.

9. WARRANTY & SUPPORT

For warranty information, product support, or to purchase replacement parts, please contact HONEYWHALE customer
service. Refer to the contact details provided with your purchase documentation or visit the official HONEYWHALE website.
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