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JLab Go Sport+ Wireless Workout Earbuds User Manual

Model: Go Sport+ (EBGSPRTPSND50WEB)
Brand: JLab

INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your JLab Go Sport+
Wireless Workout Earbuds. Please read this guide thoroughly to ensure optimal performance and longevity of
your device.

SPORT

TRUE WIRELESS EARBUDS

EARHOOK = CUSTOM SOUND
SPORT FIT = VIA APP

Image: JLab Go Sport+ Wireless Workout Earbuds and their charging case, highlighting key features.

WHAT's IN THE Box

o JLab Go Sport+ Earbuds
o Charging Case with Integrated USB-C Cable
o 3 Sets of Gel Eartips (Small, Medium, Large)
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Image: The JLab Go Sport+ package contents, showing the earbuds, charging case with integrated cable, and various eartip
sizes.

SEeTUP

1. Optimal Fit

Select the appropriate size of gel eartips for a secure and comfortable fit. The ergonomic over-ear hook design
ensures the earbuds stay in place during physical activity. Experiment with all sizes to find your best fit.
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Image: A close-up view of a JLab Go Sport+ earbud securely fitted over a person's ear.
2. Initial Pairing (Bluetooth)

1. Remove the earbuds from the charging case. They will automatically power on and enter pairing mode.
2. Open your device's Bluetooth settings.
3. Select "JLab Go Sport+" from the list of available devices.

4. A voice prompt will confirm "Bluetooth Connected" once paired.

For Android devices, Google Fast Pair allows for effortless pairing and helps locate missing earbuds.

OPERATING INSTRUCTIONS
Touch Controls
Action Left Earbud Right Earbud

Volume Single Tap (Down) Single Tap (Up)

Play/Pause Double Tap Double Tap



Action Left Earbud

Track Control Press & Hold 1+ sec (Back)
Voice Assistant Double Tap (Siri/Google)
Answer Call Single Tap

Hang Up Call Double Tap

Reject Incoming Call Press & Hold 1+ sec

EQ Change Triple Tap

EQ Sound Settings

Right Earbud

Press & Hold 1+ sec (Forward)
N/A

Single Tap

Double Tap

Press & Hold 1+ sec

Triple Tap

The earbuds feature 3 EQ sound settings: JLab Signature (amplified vocals and bass), Balanced (even sound),

and Bass Boost (amplified bass and sub-bass). Triple tap either earbud to cycle through these modes.

Image: The JLab App interface, demonstrating how to customize sound preferences with various EQ presets.

Be Aware Mode

Activate Be Aware Mode to allow ambient noise in, enhancing your awareness of surroundings for safer

listening. This feature is particularly useful during outdoor activities or in environments where situational

awareness is important.



Image: A woman wearing JLab Go Sport+ earbuds while playing tennis, demonstrating the utility of Be Aware Mode for
situational awareness.

C3 Clear Calling

Built-in MEMS microphones in each earbud deliver C3 Clear Calling technology for enhanced call quality. Use
both earbuds for stereo calls or a single earbud for private conversations.
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Image: A person engaged in a phone call using JLab Go Sport+ earbuds, emphasizing the clear call quality provided by C3
Clear Calling technology.

CHARGING

The earbuds offer 9+ hours of playtime per earbud, with an additional 26+ hours from the charging case,
totaling over 35 hours. Return the earbuds to the case to recharge. The integrated USB-C cable allows for
convenient charging of the case.

Image: The JLab Go Sport+ earbuds nestled in their charging case, showcasing the integrated USB-C charging cable for
convenience.

MAINTENANCE

« Cleaning: Regularly clean the earbuds and charging case with a soft, dry cloth. Avoid harsh chemicals.

« Water Resistance: The earbuds have an IP55 sweat resistance rating, protecting them from sweat and
dirt. They are not designed for submersion in water.

« Storage: Store the earbuds in their charging case when not in use to protect them and keep them
charged.



TROUBLESHOOTING

« Earbuds not pairing: Ensure both earbuds are removed from the case and your device's Bluetooth is
on. Try forgetting the device in your Bluetooth settings and re-pairing.

« No sound: Check volume levels on both your device and the earbuds. Ensure earbuds are properly
connected via Bluetooth.

« Charging issues: Verify the integrated USB-C cable is securely connected to a power source. Ensure
earbuds are correctly seated in the charging case.

SPECIFICATIONS
Feature Detail
Brand JLab
Model Name Go Sport+
Model Number EBGSPRTPSND50WEB
Color Sand
Connectivity Wireless (Bluetooth 5.0)

Bluetooth Range
Battery Life (Earbuds)
Battery Life (Case)
Battery Charge Time
Water Resistance
Control Type
Microphone

EQ Settings

Ear Placement
Material

Item Weight

10 Meters

9+ Hours

26+ Hours (Total 35+ Hours)

2.2 Hours

IP55 Sweat Resistant

Touch

Built-in MEMS Microphone (C3 Clear Calling)
JLab Signature, Balanced, Bass Boost

In Ear (Earhook)

Silicone

0.41 Grams

WARRANTY AND SUPPORT

The JLab Go Sport+ Wireless Workout Earbuds come with a Two Year JLab Warranty. For warranty claims or
technical support, please visit the official JLab website or contact their customer service directly.
For additional information and resources, you may visit the JLab Store on Amazon.


https://www.amazon.com/stores/JLab/page/C6FA8D0C-02FD-4F68-A46A-77189DFF6F07?lp_asin=B0CYNPHPF3&ref_=ast_bln&store_ref=bl_ast_dp_brandlogo_sto
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