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GC540

Generic Golden GC540 Heavy Duty Companion 3
Wheel Scooter User Manual

Your guide to safe and effective operation, maintenance, and care.

Setup Operating Maintenance Troubleshooting Specifications Warranty Support

INTRODUCTION

This manual provides essential information for the safe and proper use of your Generic Golden GC540 Heavy Duty
Companion 3 Wheel Scooter. Please read all instructions carefully before operating the scooter. Retain this manual

for future reference.
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This image displays the Generic Golden GC540 Heavy Duty Companion 3 Wheel Scooter from a front-side perspective, highlighting
its robust design and red finish.

SETUP AND ASSEMBLY

Follow these steps to prepare your scooter for first use.

1. Unpacking: Carefully remove all components from the packaging. Inspect for any damage.

2. Seat Installation: Place the seat post into the receiver tube on the scooter's base. Secure the seat onto the
post. Ensure it clicks into place or is tightened according to specific instructions.

3. Tiller Adjustment: Adjust the tiller to a comfortable height and angle using the adjustment lever. Ensure it
locks securely in position.

4. Battery Installation/Connection: Locate the battery compartment. Insert the batteries and connect the
terminals as indicated. Ensure all connections are secure.

5. Initial Battery Charge: Before first use, fully charge the scooter's batteries. Connect the charger to the
scooter's charging port and then to a standard electrical outlet. Refer to the charger's indicator lights for
charging status.



6. Basket Attachment: Attach the front basket to the designated mounting points on the tiller.
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An overhead view showing the main components of the scooter disassembled, including the chassis, seat, battery cover, batteries,
and front basket. This image is useful for assembly reference.

OPERATING INSTRUCTIONS

Understand the controls and safe operating procedures for your scooter.

Control Panel Overview



A close-up view of the scooter's control panel on the tiller, showing the key switch, battery indicator, speed adjustment dial, horn
buttons, and light switch.

« Key Switch: Insert the key and turn it to the 'ON' position to power on the scooter. Turn to 'OFF' to power off.

» Battery Indicator: Displays the current battery charge level. Charge the batteries when the indicator shows
low power.

+ Speed Adjustment Dial: Rotate to increase or decrease the maximum speed of the scooter.

o Throttle Levers: Push the right lever for forward motion, and the left lever for reverse. Releasing both levers
engages the electromagnetic brake.

« Horn Button: Press to activate the horn.
o Headlight Switch: Press to turn the front and rear LED lights on or off.

« USB Charging Port: Located on the tiller for convenient charging of personal electronic devices.

Driving Your Scooter

1. Starting: Ensure the key is in the 'ON' position. Select a low speed setting initially.
2. Acceleration: Gently press the appropriate throttle lever. The scooter will accelerate smoothly.

3. Steering: Use the tiller to steer the front wheel in the desired direction. The scooter has a 51-inch turning



radius for maneuverability.

4. Braking: Release the throttle levers to engage the automatic electromagnetic brake. For immediate stopping,
release the levers completely.

5. Stopping: Once stopped, turn the key to the 'OFF' position.

Safety Guidelines

« Always operate the scooter on stable, level surfaces.

Avoid sudden starts, stops, or turns.

Do not exceed the maximum weight capacity of 500 Ibs.

Be aware of your surroundings and other pedestrians or vehicles.

Use the LED lighting in low-light conditions for visibility.

Ensure the tiller is securely locked in place before driving.

This image demonstrates the adjustable tiller feature of the scooter, showing how it can be positioned for user comfort.



MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your scooter.
o Battery Care:

o Charge batteries fully after each use.
o Do not allow batteries to fully discharge.

o If storing the scooter for an extended period, ensure batteries are fully charged and recharge them
monthly.

« Cleaning: Wipe down the scooter with a damp cloth. Avoid using abrasive cleaners or excessive water, which
can damage electronic components.

« Tire Inspection: The scooter is equipped with solid, non-marking tires. Regularly inspect them for wear or
damage.

« General Inspection: Periodically check all nuts, bolts, and connections for tightness. Ensure all moving parts
operate smoothly.

TROUBLESHOOTING

Refer to this section for common issues and their potential solutions.

Problem Possible Cause Solution

Key not in 'ON' position, low , . .
Scooter does not y P Ensure key is 'ON'. Check battery indicator and charge if
battery, loose battery ) )
power on. ) low. Verify battery connections are secure.
connection.

Ensure batteries are fully charged. Consider battery
replacement if old. Avoid consistently driving on challenging
terrain.

Reduced travel Undercharged batteries, old
range. batteries, rough terrain.

Scooter moves

Low battery, speed dial set Charge batteries. Adjust speed dial. If problem persists,

slowly or 100 | tor |
00 low, motor issue.
intermittently. contact support.
Brake not . .
. Throttle levers not fully Ensure throttle levers are fully released. If issue continues,

engagin

gaging released, brake system fault.  contact support.
properly.

If you encounter a problem not listed here or if the suggested solutions do not resolve the issue, please contact
customer support.

SPECIFICATIONS

Key technical details for the Generic Golden GC540 Heavy Duty Companion 3 Wheel Scooter:

e Model: GC540 Companion Heavy Duty
o Maximum Weight Recommendation: 500 Pounds
o Maximum Speed: 6 Miles per Hour

Operating Range: Up to 16 miles on a single charge (with 2-NF22 batteries)



o Brake Style: Electromagnetic

o Power Source: Battery Powered

o Turning Radius: 51 inches

o Tires: Solid, non-marking

o Features: Front and rear LED lighting, adjustable tiller with auto-lock, USB charging port on tiller.
o Manufacturer: Golden Technologies

« ASIN: BOCYN3B5W?7

WARRANTY INFORMATION

Your Generic Golden GC540 Heavy Duty Companion 3 Wheel Scooter includes aFree 1-Year In-home labor
warranty. This warranty covers labor for repairs performed in your home for one year from the date of purchase.
For specific terms, conditions, and to initiate a warranty claim, please refer to the warranty documentation provided
with your purchase or contact the manufacturer directly.

CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about parts and service, please contact the manufacturer,
Golden Technologies, or your authorized retailer. Have your model number (GC540) and ASIN (BOCYN3B5W?7)
ready when contacting support.
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