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Shark WZ250 Pet Pro Cordless Stick Vacuum User Manual
Model: WZ250

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting
of your Shark WZ250 Pet Pro Cordless Stick Vacuum. Please read this manual thoroughly before using the
appliance and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be observed, including the following:

Read all instructions before using this vacuum cleaner.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.

PRODUCT OVERVIEW
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The Shark WZ250 Pet Pro Cordless Stick Vacuum is designed for versatile cleaning across various surfaces. It
features a powerful motor, PowerFins brushroll, and a self-cleaning brushroll to prevent hair wrap.

Included Components:

Shark Pet Pro Cordless Stick Vacuum

Crevice Tool

Dusting Brush

Figure 1:  The Shark WZ250 Pet Pro Cordless Stick Vacuum in its full stick configuration, demonstrating its ability to clean hard-to-
reach areas.

SETUP

Assembly:

1. Insert the wand into the floor nozzle until it clicks securely into place.

2. Insert the handheld vacuum into the top of the wand until it clicks securely into place.

Charging the Battery:

Before first use, fully charge the battery. The battery can be charged while attached to the vacuum or separately.



Connect the charger to the charging port on the handheld vacuum or the charging dock (if included). The battery
indicator lights will illuminate to show charging status.

OPERATING INSTRUCTIONS

Powering On/Off:

Press the Power button located on the handle of the handheld vacuum to turn the unit on or off.

Selecting Cleaning Modes:

The vacuum offers two power levels for different surfaces:

Bare Floor/Low Power: Ideal for hard floors and delicate rugs.

Carpet/High Power: Provides increased suction and brushroll speed for deep cleaning carpets and rugs.

Toggle between modes using the mode selector switch on the handle.

Figure 2:  The Shark WZ250 Pet Pro Cordless Stick Vacuum effectively cleaning a carpeted area, demonstrating its powerful
suction.

Converting to Handheld Vacuum:

To convert to a handheld vacuum, press the release button on the wand and detach the handheld unit. Attach the



desired accessory (Crevice Tool or Dusting Brush) directly to the handheld unit for versatile above-floor cleaning.

Figure 3:  The handheld configuration of the Shark WZ250 Pet Pro Cordless Stick Vacuum being used to clean upholstery.

Cleaning Hard-to-Reach Areas:

For high or tight spaces, detach the floor nozzle and use the wand with or without an accessory. The flexible
design allows for easy maneuverability under furniture and into corners.



Figure 4:  The vacuum's low-profile design allows for easy access and cleaning under furniture.



Figure 5:  The powerful LED headlights on the nozzle help illuminate hidden debris, dust, and hair for thorough cleaning.

MAINTENANCE

Emptying the XL Dust Cup:

Empty the dust cup after each use or when debris reaches the MAX fill line. To empty, hold the handheld vacuum
over a trash bin and press the CleanTouch Dirt Ejector button to release the bottom flap.



Figure 6:  The XL dust cup features a CleanTouch Dirt Ejector for easy and mess-free disposal of collected debris.

Cleaning the Self-Cleaning PowerFins Brushroll:

The PowerFins brushroll is designed to be self-cleaning, minimizing hair wrap. Regularly inspect the brushroll for
any remaining debris or tangled hair. If necessary, use scissors to carefully cut away any stubborn tangles.



Figure 7:  The PowerFins brushroll is engineered to provide continuous cleaning contact and prevent hair wrap, making it ideal for
pet owners.

Cleaning Filters:

The vacuum uses foam filters. Rinse filters with cold water only. Allow filters to air-dry completely for at least 24
hours before reinstalling to prevent damage to the vacuum. Refer to the filter compartment for specific removal
and reinstallation instructions.

TROUBLESHOOTING

Vacuum not picking up debris: Check the dust cup for fullness and empty if necessary. Ensure filters are
clean and properly installed. Inspect the nozzle and wand for blockages.

Vacuum turns off on its own: The battery may be low. Recharge the battery. The vacuum may have
overheated; allow it to cool down for at least 45 minutes. Check for blockages in the nozzle or filters.

Brushroll not spinning: Ensure the vacuum is in the correct mode for the surface (Carpet/High Power for
brushroll activation). Check for blockages in the brushroll.

SPECIFICATIONS

Brand Shark



Model Name Shark WZ250

Form Factor Stick

Power Source Battery Powered

Runtime Up to 40 minutes (measured at hand vac in standard mode)

Capacity 0.08 Gallons (XL Dust Cup)

Filter Type Foam

Special Feature Bagless, PowerFins Brushroll, Self-Cleaning BrushRoll, LED Headlights

Item Weight 8 Pounds

Voltage 120 Volts

Amperage 9 Amps

WARRANTY AND SUPPORT

Manufacturer Warranty:

This product comes with a 90-day limited warranty from the manufacturer. Please refer to your purchase
documentation for full terms and conditions.

Customer Support:

For further assistance, product registration, or to purchase additional parts and accessories, please visit the official
Shark website or contact their customer service department. Keep your purchase receipt as proof of purchase.

© 2024 SharkNinja Operating LLC. All rights reserved.
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