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1. INTRODUCTION

Thank you for choosing the Dockteck DR0003 3-Slot USB 3.0 SD/TF Card Reader. This device is designed for high-
speed data transfer, offering versatile compatibility with various memory cards and USB devices. It supports 5Gbps
transfer speeds, allowing you to move large files quickly and efficiently. This manual provides detailed instructions
for setup, operation, and maintenance to ensure optimal performance.

2. PRODUCT OVERVIEW

The Dockteck DR0003 is a compact and portable multi-function card reader featuring both USB-A and USB-C
connectors, along with dedicated slots for SD, Micro SD (TF), and an additional USB-A port.
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Figure 2.1: Front view of the Dockteck DR0003 card reader, highlighting the SD, TF, and USB 2.0 slots.



Figure 2.2: The Dockteck DR0003 with its dual USB-A and USB-C connectors, illustrating compatibility with various devices like PCs,
MacBooks, phones, and tablets.

Key Features:

Dual Connectivity: Equipped with both USB-A 3.0 and USB-C 3.0 connectors for broad compatibility.

3-Slot Design: Features dedicated slots for SD cards, Micro SD (TF) cards, and an additional USB-A 2.0 port
for connecting other USB devices.



High-Speed Transfer: Supports up to 5Gbps data transfer speed (USB 3.0), allowing for quick transfer of
large files.

Simultaneous Access: SD and TF slots can be used concurrently, with read/write speeds up to 104MB/s.

OTG Support: Enables direct connection to compatible mobile devices for instant plug-and-play functionality.

Wide Compatibility: Works with UHS-I SDXC, SDHC, SD, MMC, RS-MMC, Micro SDXC, Micro SD, and
Micro SDHC cards.

Plug & Play: No drivers required for most operating systems.

3. SETUP AND CONNECTION

The Dockteck DR0003 is designed for easy plug-and-play operation. Follow these steps to connect and use your
card reader:

3.1 Inserting Memory Cards

1. Identify the correct slot for your memory card: SD for standard SD cards, and TF for Micro SD cards.

2. Gently insert the memory card into its corresponding slot until it clicks into place. Ensure the card is inserted in
the correct orientation to avoid damage.

Figure 3.1: Proper insertion of SD and TF (Micro SD) cards into the Dockteck DR0003.

3.2 Connecting to Your Device

The card reader offers two main connection types:

USB-A Connection: For devices with standard USB ports (e.g., most laptops, desktops, gaming consoles).
Remove the cap from the USB-A end and plug it into an available USB-A port on your computer or device.

USB-C Connection: For devices with USB-C ports (e.g., newer MacBooks, iPads, Android phones, iPhone
15 Pro/Pro Max). Remove the cap from the USB-C end and plug it into an available USB-C port on your
device.

Your browser does not support the video tag.

Video 3.1: Demonstrates connecting the Dockteck card reader to various devices, including Apple products, and highlights the
different card slots and USB port.



Figure 3.2: The card reader connected to a laptop, illustrating efficient file transfer for photos, music, and videos.

Once connected, a blue indicator light on the card reader will illuminate, signifying a successful connection. Your
device should automatically recognize the connected memory cards as removable storage.

4. OPERATING INSTRUCTIONS



4.1 Accessing Files

After connecting the card reader to your computer or compatible mobile device, the inserted memory cards will
appear as removable drives. You can access them through your device's file explorer (e.g., File Explorer on
Windows, Finder on macOS, Files app on iOS/iPadOS, or a file manager on Android).

Figure 4.1: Steps to read and transfer files from an SD/Micro SD card using the Files app on an iPad or iPhone 15.

4.2 Transferring Data

To transfer files, simply drag and drop them between the memory card drive and your device's internal storage or
another connected drive. The USB 3.0 interface ensures rapid transfer speeds, up to 5Gbps.

Your browser does not support the video tag.

Video 4.1: Illustrates the process of connecting the card reader to a laptop and transferring files, emphasizing the speed and ease of
use.

4.3 Using the USB-A 2.0 Port

The integrated USB-A 2.0 port allows you to connect other USB peripherals, such as a USB flash drive, mouse, or
keyboard, expanding the functionality of your device. This is particularly useful for tablets or phones with limited
ports.

Your browser does not support the video tag.

Video 4.2: Shows the card reader being used with a tablet to connect a USB keyboard, demonstrating its versatility for output
operations.

4.4 Safe Removal

Always safely eject the card reader from your operating system before physically disconnecting it to prevent data
corruption. Look for the 'Safely Remove Hardware' option in your system tray (Windows) or drag the drive icon to
the trash (macOS).

Your browser does not support the video tag.

Video 4.3: Demonstrates the safe removal process for the card reader from a laptop, showing the system tray notification.

5. COMPATIBILITY

The Dockteck DR0003 offers broad compatibility with various devices and operating systems:

5.1 Supported Operating Systems:

Android

Linux



macOS

Windows

iPadOS

5.2 Supported Media Types:

SD Card (UHS-I SDXC, SDHC, SD)

MicroSD Card (Micro SDXC, Micro SD, Micro SDHC)

MMC, RS-MMC

5.3 Compatible Devices:

iPhone 15 Pro/Pro Max (USB-C)

MacBook Pro (2016-2023), MacBook (2015-2022), iMac Pro (iMac)

Acer Aspire Switch 12S/R13, Predator 15/17X

XPS 13/15/17, Alienware 13/15/17

Spectre x360, Microsoft Surface Pro, Book 2

Razer Blade 15/Stealth 13/Pro 17

Samsung Galaxy Tab Pro, S23/S22 Ultra/S21/S20

Other USB-C / USB-A enabled devices

6. MAINTENANCE

To ensure the longevity and optimal performance of your Dockteck DR0003 card reader, please follow these
maintenance guidelines:

Keep Clean: Regularly clean the connectors and card slots with a soft, dry, lint-free cloth. Avoid using liquid
cleaners or abrasive materials.

Protect from Elements: Keep the device away from water, excessive moisture, extreme temperatures, and
direct sunlight.

Use Caps: Always use the protective caps on the USB-A and USB-C connectors when not in use to prevent
dust and debris from entering.

Handle Gently: Avoid dropping the device or subjecting it to strong impacts. Insert and remove memory cards
and connectors gently.

7. TROUBLESHOOTING

If you encounter issues with your Dockteck DR0003 card reader, try the following troubleshooting steps:

Device Not Recognized:

Ensure the card reader is fully inserted into the USB-A or USB-C port.

Try connecting to a different USB port on your device.

Restart your computer or mobile device.

Check if your operating system has the latest updates.

Memory Card Not Detected:

Ensure the memory card is correctly and fully inserted into its designated slot.

Try using a different memory card to rule out a card issue.



Check if the memory card is locked (some SD cards have a small lock switch).

Slow Transfer Speeds:

Ensure you are connected to a USB 3.0 port on your device for optimal speeds. USB 2.0 ports will result
in slower transfers.

Verify that your memory card supports high-speed data transfer (e.g., UHS-I).

Avoid running multiple data-intensive applications during transfer.

Interference with Adjacent Ports:

Due to its compact design, the card reader might block adjacent ports on some devices. If this occurs,
consider using a USB extension cable or an alternative port.

If these steps do not resolve the issue, please contact Dockteck customer support for further assistance.

8. SPECIFICATIONS

Feature Detail

Brand dockteck

Model Number DR0003

Connectivity Technology USB Type A, USB Type C

Media Type Supported SD Card, SDHC, SDXC, microSD, microSDHC, MMC, RS-MMC

Transfer Speed Up to 5Gbps (USB 3.0)

Simultaneous Read/Write SD & TF slots (up to 104MB/s)

Operating System Android, Linux, MAC, Windows, iPad

Item Weight 0.352 ounces

Package Dimensions 4.72 x 2.99 x 0.47 inches

Color Black

9. WARRANTY AND SUPPORT

Dockteck products are designed for reliability and performance. This product comes with a standard manufacturer's
warranty. For specific warranty details, technical support, or any inquiries, please refer to the official Dockteck
website or contact their customer service directly. Please retain your proof of purchase for warranty claims.
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