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Your guide to installation, care, and optimal use.

1. PRODUCT OVERVIEW

The Toli Multi-functional Carpet Filmie (Model FM1281) is a high-quality, made-in-Japan carpet designed for
durability, comfort, and enhanced functionality in your living space. It features a luxurious long cut pile and
incorporates several advanced properties.
Key Features:

Flame Retardant: Meets safety standards (Performance Test Number ES2160165).

Anti-static: Controls human body potential to 3.0kV or less.

Water Repellent & Stain Resistant: Treated to repel water and resist stains, making cleaning easier.

Anti-mite Processing: Helps suppress the growth of mites.

Anti-shedding (Play Hair Free): Designed to minimize fiber shedding.

Antibacterial: Inhibits the growth of odor-causing bacteria.

Low Carbon Product: Contributes to CO2 reduction.

Suitable for Underfloor Heating: Can be used with hot carpets and underfloor heating systems.

Overlock Edges: Prevents fraying and ensures durability.
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Image 1: Overview of the Toli Multi-functional Carpet Filmie, highlighting its features and available sizing options.

2. SETUP AND INSTALLATION

This carpet is shipped rolled to prevent creases. It cannot be folded for transport or storage.

Unpacking and Placement:

1. Carefully unroll the carpet in your desired location.

2. Allow the carpet to settle for a few hours. Any minor ripples from shipping should flatten out naturally.

3. Ensure the carpet is placed on a clean, dry surface.

Edge Finishing:

The carpet features meticulous overlock processing on its edges to prevent fraying and ensure long-term durability.



Image 2: Various views showing the carpet rolled for delivery, its soft texture, the detailed overlock edge treatment, and its
compatibility with hot carpets.

3. OPERATING AND USAGE

The Toli Filmie carpet is designed for versatile use in various indoor environments, including residential and light
commercial settings.

All-Season Comfort: The material and construction provide comfort throughout the year.

Underfloor Heating Compatible: This carpet can be safely used over underfloor heating systems and with
hot carpets.

Traffic Suitability: Rated for business use (light traffic), making it suitable for areas with moderate footfall.

4. MAINTENANCE AND CARE

Proper care will extend the life and maintain the appearance of your Toli carpet.

Routine Cleaning:

Regularly vacuum the carpet to remove dust and loose dirt.



The anti-shedding feature means less fiber loss during vacuuming.

Spot Cleaning:

In case of spills or stains, wipe immediately with a cloth dampened with a neutral detergent.

Most stains can be easily removed due to the water repellent and stain resistant treatment.

Avoid using harsh chemicals or abrasive cleaners, as these may damage the carpet fibers or finish.

Special Features for Easy Maintenance:

Anti-stain Processing: Makes the carpet resistant to dirt and easy to clean.

Antibacterial: Helps maintain hygiene by inhibiting bacterial growth.

Image 3: Detailed functional description of the carpet, illustrating its various protective and performance features.

5. TROUBLESHOOTING

While the Toli Filmie carpet is designed for durability and ease of use, here are some common concerns and their
solutions:

Stains: Refer to the 'Spot Cleaning' section under Maintenance and Care. Prompt action is key for effective



stain removal.

Creases/Ripples: If minor creases appear after unrolling, allow the carpet to relax for 24-48 hours. Gentle
pressure or warmth (e.g., from underfloor heating) can help.

Static Electricity: The carpet has anti-static properties. If static is still noticeable in very dry conditions,
consider increasing room humidity.

Fraying Edges: The carpet features overlock processing to prevent fraying. If any edge damage occurs,
contact customer support for advice.

6. SPECIFICATIONS

Attribute Detail

Manufacturer Toli

Model Number FM1281

Material BCF Nylon 100%

Size 130 x 190 cm (Rectangular)

Product Weight 4.7 kg

Weaving Type Tufted

Care Instructions Wipe with neutral detergent if soiled. Most stains can be easily wiped off.

Flame Retardant Test No. ES2160165

Anti-static Performance Human body potential 3.0kV or less



Image 4: Displays various color options for the Filmie carpet and a detailed table of its specifications.



7. IMPORTANT NOTES AND WARNINGS

No Cancellations/Returns/Exchanges: As this carpet is custom-made to your order, cancellations, returns,
or exchanges are not accepted after the order is placed. Please confirm your size and specifications carefully
before ordering.

Delivery Restrictions (Elevator Use): If the product cannot be loaded into an elevator, delivery will be made
to the 1st floor. Delivery services do not include carrying items up stairs. For carpets approximately 250cm or
longer, please be especially mindful of elevator access. If an elevator cannot be used, the customer is
responsible for carrying the product up the stairs.

Shipping Format: The product is shipped rolled to prevent creases and cannot be folded.

Image 5: Important information regarding order policies, delivery procedures, and product shipping format.

8. WARRANTY AND SUPPORT

For specific warranty information, please refer to the documentation provided at the time of purchase or contact
your retailer. For product support or inquiries, please reach out to the Toli customer service department or your
authorized dealer.

© 2024 Toli Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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