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Orion TV User Manual
Model: BOCYCSHQC3

1. INTRODUCTION

Thank you for choosing the Orion TV. This manual provides essential information for the safe and efficient use
of your new television. Please read this manual thoroughly before operating the device and retain it for future
reference. For the best viewing experience, ensure proper setup and regular maintenance.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent electric shock, fire, or injury.

o Do not expose the TV to rain or moisture.

o Ensure proper ventilation; do not block ventilation openings.

o Use only the power cord supplied with the TV.

o Do not open the TV casing; refer all servicing to qualified personnel.
« Keep the TV away from direct sunlight and heat sources.

o Place the TV on a stable, level surface to prevent it from falling.

3. PAckAGE CONTENTS

Verify that all items are present in the box:

Orion TV Unit

o Remote Control

o Power Cord

o AAA Batteries (2) for Remote Control
Quick Start Guide

o User Manual (this document)
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4. SETUP

Follow these steps to set up your Orion TV:

1.

Unpacking: Carefully remove the TV from its packaging. It is recommended to have two people for this
step.

Stand Installation (Optional): If using the included stand, attach it to the bottom of the TV using the
provided screws. Refer to the Quick Start Guide for detailed diagrams.

Wall Mounting (Optional): If wall mounting, ensure you use a VESA-compatible mount (not included)
and follow the mount manufacturer's instructions.

. Connecting Devices: Connect your external devices (e.g., cable box, Blu-ray player, gaming console)

to the appropriate HDMI, USB, or other input ports on the back of the TV.
Power Connection: Plug the power cord into the TV's power input, then into a wall outlet.

Initial Power On: Press the power button on the TV or remote control to turn on the TV. Follow the on-
screen instructions for initial setup, including language selection, network connection, and channel
scanning.

Note: No product images were provided in the input. An image here would typically show the back panel of the

TV with various input ports labeled, demonstrating how to connect external devices.

Note: No official product videos were provided in the input. A video here would typically demonstrate the step-

by-step process of installing the TV stand or connecting common external devices.

5. OPERATING

5.1 Basic Operation

Power On/Off: Press the Power button on the remote control or TV.
Volume Control: Use the VOL + / -buttons to adjust the volume.

Channel Selection: Use the CH + / -buttons to change channels or enter channel numbers directly
using the numeric keypad.

Input Source: Press the Input or Source button to select between HDMI, AV, USB, or other connected
inputs.

Menu Navigation: Use the arrow keys Up, Down, Left, Right) and OK button to navigate through the
on-screen menus.

5.2 Smart TV Features

Your Orion TV includes smart features for enhanced entertainment:

Network Connection: Connect your TV to a Wi-Fi network via the Settings menu to access online
content.

App Store: Access the integrated app store to download and install streaming services, games, and
other applications.

Screen Mirroring: Use the screen mirroring function to display content from your compatible
smartphone or tablet on the TV screen.

Voice Control: If your remote control supports voice commands, press the dedicated voice button and
speak clearly into the microphone.



6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your TV.
« Screen Cleaning: Gently wipe the screen with a soft, dry microfiber cloth. For stubborn marks, slightly
dampen the cloth with water or a specialized screen cleaner (never spray directly onto the screen).
o Casing Cleaning: Use a soft, dry cloth to clean the TV casing. Avoid abrasive cleaners or solvents.

« Ventilation: Ensure the ventilation openings on the back of the TV are not blocked by dust or objects.
Periodically clean dust from these areas.

» Remote Control: Replace batteries when the remote control's range decreases or it stops responding.
Use AAA batteries.

o Software Updates: Periodically check for software updates via the TV's settings menu to ensure you
have the latest features and security patches.

7. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

Power cord disconnected; outlet ~ Check power cord connection; test outlet with

No power . ) . .
issue; remote batteries dead. another device; replace remote batteries.
No picture, but .
pd ) Incorrect input source selected; Press the Input/Source button to cycle through
sound is L . . .
external device issue. inputs; check external device connections.
present
No sound, but . .
cture | Volume muted or too low; Unmute or increase volume; check audio output
icture is . .
P external device audio settings. settings on external device.
present
Remote control ~ Dead batteries; obstruction; Replace batteries; remove obstructions; re-pair
not working remote not paired. remote if applicable (refer to Quick Start Guide).
Wi-Fi . . -
i Incorrect password; router issue;  Verify Wi-Fi password; restart router; move TV
connection
) TV too far from router. closer to router or use an extender.
issues

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Specification
Model Number BOCYCSHQCS3

Display Type LED



Feature Specification

Full HD (1920 x 1080) or 4K UHD (3840 x 2160) - Specific resolution depends
Resolution

on variant.
Connectivity HDMI (x3), USB (x2), AV In, Optical Audio Out, Ethernet, Wi-Fi
Smart Features Integrated App Store, Screen Mirroring, Voice Control (on select models)
Power Supply AC 100-240V ~ 50/60Hz

Dimensions (without

Varies by screen size.
stand)

Weight (without stand) Varies by screen size.

9. WARRANTY AND SUPPORT

Your Orion TV comes with a limited warranty from the date of purchase. Please register your product online to
activate your warranty and receive important updates.

o Warranty Period: 1-year limited warranty on parts and labor.
o What is Covered: Defects in materials and workmanship under normal use.

« What is Not Covered: Damage caused by misuse, accidents, unauthorized modifications, or acts of
nature.
Customer Support:
For technical assistance, warranty claims, or general inquiries, please contact our support team:

o Website: www.oriontvsupport.com (hypothetical link)
o Email: support@oriontv.com (hypothetical link)

e Phone: 1-800-555-ORION (hypothetical number)

Please have your model number (BOCYCSHQCS3) and proof of purchase ready when contacting support.

© 2024 Orion. All rights reserved.
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